RI1O LINDA /ELVERTA COMMUNITY WATER DISTRICT
REGULAR MEETING OF THE
BOARD OF DIRECTORS

May 17, 2021 (6:30 p.m.)

NOTICE: THIS MEETING WILL BE HELD IN ACCORDANCE WITH EXECUTIVE ORDER N-29-20, ISSUED
BY CALIFORNIA GOVERNOR GAVIN NEWSOM ON MARCH 17, 2020, THE RALPH M. BROWN ACT
(CALIFORNIA GOVERNMENT CODE SECTION 54950, ET SEQ.), AND THE FEDERAL AMERICANS
WITH DISABILITIES ACT.

THIS MEETING WILL NOT BE PHYSICALLY OPEN TO THE PUBLIC. ALL MEMBERS OF THE PUBLIC
MAY PARTICIPATE IN THE MEETING VIA VIDEO CONFERENCE OR BY TELEPHONE

Join Zoom Meeting
https://us02web.zoom.us/|/86224405668?pwd=ZnZPTU9aYVhpK1lvQWx2dkdObFRTdz09
Meeting ID: 862 2440 5668 Passcode: 978289 Dial by your location

+1 408 638 0968

Our Mission is to provide a safe and reliable water supply in a cost-effective manner.

AGENDA

The Board may discuss and take action on any item listed on this agenda, including items listed as information items. The Board
may also listen to the other items that do not appear on this agenda, but the Board will not discuss or take action on those items,
except for items determined by the Board pursuant to state law to be of an emergency or urgent nature requiring immediate action.
The Board may address any item(s) in any order as approved by the Board.

The public will be given the opportunity to directly address the Board on each listed item during the Board's consideration of that
item. Public comment on items within the jurisdiction of the Board is welcomed, subject to reasonable time limitations for each
speaker. Public documents relating to any open session item listed on this agenda that are distributed to all or any majority of the
members of the Board of Directors less than 72 hours before the meeting are available for public inspection at the District office
at 730 L Street, Rio Linda, CA 95673. In compliance with the Americans with Disabilities Act, if you have a disability and need
a disability-related modification or accommodation to participate in this meeting, please contact the District office at (916) 991-
1000. Requests must be made as early as possible, and at least one full business day before the start of the meeting

1. CALLTOORDER,ROLL CALL

2. PUBLIC COMMENT
2.1. Members of the public are invited to speak to the Board regarding items within the subject
matter jurisdiction of the District that are not on the agenda or items on the consent agenda.
Each speaker may address the Board once under Public Comment for a limit of 2 minutes.
(Policy Manual § 2.01.160).

3. CONSENT CALENDAR (Action items: Approve Consent Calendar Items)

3.1. Minutes
April 19, 2021
The Board is being asked to approve the Minutes from the April 19, 2021 Regular Board
Meeting.

3.2. Expenditures
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The Finance & Administrative Committee recommends the Board approve the March
Expenditures.

3.3. Financial Reports
The Finance & Administrative Committee recommends the Board approve the March Financial
Reports.

4. REGULAR CALENDAR
ITEMS FOR DISCUSSION AND ACTION

4.1. GM Report.

4.1.1.The General Manager, Tim Shaw will provide his monthly report to the Board of Directors.
4.2. District Engineer’s Report.

4.2.1.The Contract District Engineer will provide his monthly report to the Board of Directors.

4.3. Consider directing staff on preparation of the District’s 2020 Urban Water Management Plan
(UWMP).

4.4. Consider authorizing the annual list of doubtful recovery debt accounts pursuant to District
policy.

4.5. Consider approving the Lactation Accommaodations policy required by state law.

4.6. Consider increasing the authorized amount for purchasing a new (2021) dump truck.

4.7. Authorize any New Board Member Assignments (committees and other) Proposed by the
Chair Pursuant to District Policy 2.01.065

4.7.1. Determine RLECWD Board Members’ Interest in serving on the ACWA Region 4 Board.
5. _INFORMATION ITEMS
5.1. District Activities Reports
5.1.1.Water Operations Report

5.1.2.Conservation Report
5.1.3.Completed and Pending Items Report
5.1.4.Sacramento County Board of Supervisors workshop on Elverta Specific Plan
5.1.5.Current rate adjustment process notices and announcements.
5.1.6.Documents associated with population served by RLECWD for reporting/compliance.
5.1.7.General explanation of SB 606 and AB 1668

5.2. Board Member Reports
5.2.1.Report any ad hoc committees dissolved by requirements in Policy 2.01.065
5.2.2.Sacramento Groundwater Authority — Harris (primary), Reisig
5.2.3.Sacramento Groundwater Authority (with RWA and SCGA) 3x3- Reisig
5.2.4.Executive Committee — Jason Green, Robert Reisig
5.2.5.ACWA/JPIA - Ridilla
5.2.6.Sacramento County LAFCo, Special Districts Advisory Committee - Reisig
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6. DIRECTORS’ AND GENERAL MANAGER COMMENTS

7. ADJOURNMENT

Upcoming meetings:

Executive Committee
June 7, 2021, Monday, 6:00 pm remote meeting, in-person attendance option to be determined.

Board Meeting
June 21, 2021, Monday, 6:30 pm remote meeting and in-person attendance option anticipated per Governor’s
announcement.
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Consent Calendar
Agenda Item: 3.1

Date: May 17, 2021
Subject: Minutes

Staff Contact:  Timothy R. Shaw, General Manager

Recommended Committee Action:

N/A -Minutes of Board meetings are not reviewed by committees.
Current Background and Justification:

These minutes are to be reviewed and approved by the Board of Directors.
Conclusion:

I recommend the Board review and approve (as appropriate) the minutes of meetings provided
with your Board packets.

Board Action / Motion

Motioned by: Director Seconded by Director

Ridiila: Harris: Jason Green Gifford Reisig

(A)Yea (N) Nay (Ab) Abstain (Abs) Absent




MINUTES OF THE APRIL 19, 2021 &
BOARD OF DIRECTORS REGULAR MEETING
OF THE RIO LINDA/ELVERTA COMMUNITY WATER DISTRICT

1. CALL TO ORDER, ROLL CALL

The April 19, 2021 meeting of the Board of Directors of the Rio Linda/Elverta Community Water District
cailed to order at 6:30 p.m. via Zoom Video Conference. (late due to technical difficulties experienced by
Board Member seeking to participate)} This meeting was held in accordance with executive order n-29-20,
issued by California governor Gavin Newsom on March 17, 2020, the Ralph M. Brown act (California
government code section 54950, et seq.), and the federal Americans with disabilities act. General Manager
Tim Shaw took roll call of the Board of Directors. President Jason Green, Director Robert Reisig, Director
Mary Harris, Director Chris Gifford, Director Ridilla and General Manager Tim Shaw, Legal Counsel
Barbara Brenner, public member Stephanie Suela, and “Koda”were present.

2. PUBLIC COMMENT

Public Member Suela indicated she continues to oppose the recommended rate restructuring. Included in
Ms. Suela’s stated reasons for opposing is the as of yet undefined elements of the outdoor water use
efficiency. Ms. Suela indicated that she has read SB 606 and AB:1668 and does not find any reference to
the 3.3 persons per household that was referenced at the Maich 15th Board meeting. Ms. Suela requests
that the GM provide her with the details of the 3.3 persons per: dwellmg unit that is used to determine the
gallons per day per person for SB 606 et al : e

3. CONSENT CALENDAR .

3.1 Minutes — March 22,2021
3.2 February Expenditures
3.3 Febuary Financial Reponts

It was moved by Dn‘ector thdla.and seconded by Dtrector Reisig to approve the Consent Calendar.
Directors Green, Ridilla, Gt_ffm d, Remg-and Harris voted yes. The motion carried with a roll call vote
of 5-0-0.

REGULAR CALENDAR __ ;
4. ITEMS FOR DISCUSSION AND ACTION

4.1 General Manager’ 8 Repmt

The General Manager ptesented h1s monlh]y report and offered to answer any questions the Board may
have. Among the answered questions were on the topics of the Sacramento County Boatd of Supervisors
Workshop on Efverta Specific Plan. Director Hatris requested clarification on the meeting with
Enersponse X, a business seeking to enroll commercial electricity customers in demand response
programs. The General Manager’s explanation of the potential infeasibility due to SMUD vs. PG&E
(public vs. private utilities) resulted in comments from public member Suela asserting that SMUD has
time of use pricing disincentives that should be leveraged to encourage water conservation and may lead
to a finding that rate restructuring is not necessary for addressing the SB 606 and AB 1668 water use
efficiency mandates. The General Manager was asked for more information on the meeting with Twin
Rivers Unified School District (TRUSD). The General Manager characterized the TRUSD meeting to
discuss potential impacts to TRUSD water bills from rates restructuring as productive and clarifying. The
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General Manager further reported that TRUSD has assigned a contact person for further coordination on
the subject of rates restructuring,.

The Board made no action on this item.

4.2 District Engineer’s Report — Mike Vasquez

Mike Vasquez provided a written report to the Board of projects in the works since the last meeting of the
Board and offered to answer questions. The report highlighted topics of Development Reviews, Well 16
Pumping Station Construction Project.

Questions/comments included those on the status of Well 16 and requests if any further sampling has
been performed. Director Green commented on the rapid progress occurring on the Fox Hallow
subdivision,

The Board made no action on this item.

4.2.2 Revised RFP for Pipe Replacement Project
The Contract District Engineer presented his report and summarized the direction provided at the March
15" Board and April 5" Executive Committee meetings. Director Harris requested clarification on the
pipe diameter and timing of the project commencement. The Contract District Engineer also responded to
Directors’ questions on the need for more resilient pipe mateuals when to accommodate higher flowrates
when Well 16 Pumping Station goes into service. O

It was moved by Director Harris and seconded by Director Green to approve the revised RFP for pipe
replacement and further direct staff to solicit responses. Directors Green, Ridilla, Gifford, Reisig and
Harris voted yes. The motion carried with a roll call vote of 5-0-0.

4.3 Rate Adjustment Proposition 219_ Notice

The General Manager presented the item. Questions and comments from Directors and public member
Suela included reiteration of the perceived lack of documented statutory delineation of the 3.3 persons per
dwelling unit for determining comphance with the gallons per day per person mandates in SB 606. The
General Manager explained that a concise explanation of the 3.3 persons per dwelling unit, which is
consequent to the inapplicability of using the census population because RLECWD does not serve the
entire Rio Linda and entire Elverta census designated places, can be found in the District’s 2015 Urban
Water Management Plan. The General Manager went on to convey parallel reporting requirements are
included in the DRINC Portal (State Water Resource Control Board, Division of Drinking Water online
reporting site).

Additional elements discussed included the 5-year (5 annual adjustments). Director Harris encouraged
viewing the proposed rate adjustments as the maximum amount the rates will be at the end of S-years.
The General Manager explained that each years adjustment is subject to Board approval. The Prop 218
process requires disclosure of the maximum amount the rates could be. However, for example, the 5
annual adjustments assume a 3% annual inflation of costs of service. If one or more of those years
entailed something less than 3%, the Board could implement a lower than authotized adjustment for that
year, Public Member Suela reiterated her opposition to the rates adjustment.

The General Manager reviewed the timing of Board Actions needed to enable implementation of the
proposed rates adjustment to be effective in July 2021. Director Green observed that the draft notice
included in the packets contains highlighted sections to be filled in by Board action, e.g., the location of
the public hearing. The General Manager reviewed the nature of the fill-in as a function of the evolving
guidance for public gathering during the pandemic, The General Manager conveyed that he and Director
Reisig had reviewed a half dozen Prop 218 Notices from water purveyors in our region having performed
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the rates adjustment process during the pandemic. Each similarly situated water purveyor conducted their
public hearings virtually (e.g., Zoom) exclusively, or a combination of virtual and in-person within the
guidance provided for public gatherings. The General Manager suggested that the Board action for
authorizing the Prop 218 Notice include authorizing the Chair and General Manager to fill in the public
hearing location details as appropriate for the public hearing, especially noting the recent announcement
form the governor on planned lifting of all restrictions on June 15" (6-days prior to the proposed public
hearing date).

1t was moved by Director Reisig and seconded by Director Ridilla to approve the Proposition 218
Notice as described. Directors Green, Ridilla, Gifford, and Reisig voted yes. Director Harris voted no.
The motion carried with a roll call vote of 4-1-0. i

4.4 Engagement of Independent Auditor.

The General Manager presented the item and explained the conected misinformation, Misinformation
inspired the recommendation of the April 5" Executive Committee, to perform a Request for Proposals
(RFP) to engage a new firm for auditing. The existing auditing firm, Fechter and Company has performed
to past six audits. The General Manager further explainéd that the relevant statute, CA Government Code
12410.6 aliows for auditing beyond six consecutive years if the audit can be performed by a different
licensed auditor at the same firm. Until recently, the'Di_str_jct believed such alternative auditor at the same
firm was unavailable. Mr. Scott German of Fechter and Company:is available. Mr, German prefers a
higher level of documentation associated with audit commencement be performed. The engagement
documents included with this item reflect Mr. German’s required audit commencement documentation.

It was moved by Director Harris and secon&ed by Diréctor Reisig to authorize the engagement of Mr.
Scoit German pursuant to Government Code 1241 0.6, D:rectors Green,: Glffo.'d Reisig, Harris and
Ridilla voted yes. The motmn carrted with a roll call vote of 5-0-

4.5 Waive Sealed Bid Reiquirements for Procurinéﬁ' New Dump Truck

The General Manager piesented the. Item and summar 1zed the District’s policy for sealed bids for assets
exceeding $25,000. The GM further conveyed his efforts to use collective bidding programs (e.g., CMAS
and National Joint Powers Purchasing Alliance or NJPA) available exclusively to government entities.
CMAS does not offer dump trucks. Although NIPA has dump trucks, and the contracts indicate the dump
trucks are 30% below MSRP, the NJPA price is more than $10,000 more than a private dealer in Whittier

, CA for the same 2021 F650 dump truck. In order to procure the Whittier dump truck and save the
1atepayels at least $10 000, the Distuct would need to waive the sealed bid requirements in the relevant
District policy.

It was moved by Director Remg aud secam]ed by Director Gifford to waive the Districts sealed bid
requirements for the procurement of a new dump truck and authorize the purchase not to exceed
$72,000 plus tax and fees. Green, Ridilla, Gifford, Reisig and Harris voted yes. The motion carried
with a roll call vote of 5-0-0).

4.6 Authorize any New Board Member Assignments (committees and other} Proposed by the Chair
Pursuant to District Policy 2.01.065

No Public Comment on this item.
The Board President announced there was no need for new Board Member assignments this monih,

5 INFORMATION ITEMS
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5.1, DISTRICT ACTIVITY REPORT
5.1.1. Water Operations - Report provided.
5.1.2. Conservation - Report Provided.
5.1.3 Completed and Pending Items Report- Report provided.

5.2, BOARD REPORTS

5.2.1. Report any ad hoc committees dissolved by requirements in Policy 2.01.065
5.2.2. Sacramento Groundwater Authority — Harris, Reisig.

5.2.3. Sacramento Groundwater Authority (RWA and SCGA) 3x3- Reisig- No Meeting.
5.2.4 Exccutive Committee — Green, Reisig - Minutes provided.

5.2.5. ACWA/JPIA — Ridilla - No Report

5.2.6 LAFCo Special District Advisory Committee — Reisig -No Meeting.

Each primary assigned Board Member was provided the opportunity to report. Director Reisig (3 X 3
Committee) announced that the 3 X 3 Committee has been obviated by the planned multi-agencies
workshop to explore consolidation among Regional Water Authority, Sacramento Groundwater Authority
and Sacramento Central Groundwater Authority.

6. DIRECTORS’ AND GENERAL MANAGER COMMENTS - Director Harris complimented
Director Green on the administration of this meeting
7. ADJOURNMENT o

President Green adjourned the meeting at 8:15 p.m.
Respectfully submitted, :

Timothy R. Shaw, Secretary Jason Green, President of the Board
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Consent Calendar
Agenda Item: 3.2

Date: May 17, 2021
Subject: Expenditures

Staff Contact: Timothy R. Shaw, General Manager

Recommended Commitiee Action:

The Executive Committee recommends approval of the Expenditures for the month of
March 2021.

Current Background and Justification:
These expenditures have been completed since the last regular meeting of the Board of Directors.
Conclusion:

1 recommend the Board approve the Expenditures for March 2021.

Board Action / Motion
Motioned by: Director Seconded by Director
Ridilla: Harris: Jason Green Gifford Reisig .

(A) Yea (N) Nay (Ab) Abstain (Abs) Absent




Accrual Basis

Rio Linda Elverta Community Water District
Expenditure Report

March 2021

Type Date Num Name Memo Amount

Liability Check 03/106/2021 EFT QuickBooks Payroll Service For PP Ending 03/06/21 Pay date 03/11/21 17,154.37
Liability Check 03/11/2021 EFT CalPERS For PP Ending 03/06/21 Pay date 03/11/21 2,748.78
Liability Check 03/11/2021 EFT CalPERS For PP Ending 03/06/21 Pay date 03/11/21 1,119.77
Liabifity Check 03/11/2021 EFT Internal Revenue Service Employment Taxes 6,718.36
Liability Check 03/11/2021 EFT Employment Development Employment Taxes 1,335.56
Bill Pmt -Check 03/11/2021 EFT Adept Computer Maintenance 1,208.00
Bill Pmt -Check 03/11/2021 EFT Comcast Phone/internet 276.06
Liability Check 03/11/2021 EFT Empower Deferred Compensation Pian: Emgloyer & Employee Share 1,896.46
Bill Pmt -Check 03/11/2021 EFT PG&E Utilities 111.39
Bill Pmt -Check 03/11/2021 EFT Republic Services Utilities 88.07
Bili Pmt -Check 03/11/2021 EFT Umpqua Bank CC Computer, Office, Postage, Pump Maint 1,432.86
Transfer 03112021 EFT RLECWD Umpqua Bank Monthly Debt Service Transfer 16,500.00
Liability Check 03/11/2021 19622  Teamsters Local Union Dues-Employee Paid 635.00
Check 03/11/2021 1823  Customer Final Bill Refund 20.36
Check 03/11/2021 1824  Custiomer Final Bill Refund 713.94
Bill Pmt -Check 03/11/2021 1625 ABS Direct Postage & Printing 240.43
Bill Pmt -Check 03/11/2021 1626 ACWAJJPIA Powers Insurance Authority EAP 25.70
Bill Pmt -Check 03/11/2021 1627  CorelLogic Solutions Metro Scan 134.75
Bill Pmt -Check 03/11/2021 1628 Employee Relations New Employee Screening 64.72
Bill Pmt -Check 03/11/2021 1629  Fieldman, Rolapp & Associates Professional Fees-CalPERS Pension Fund Strategy 5,391.50
Bill Pmt -Check 03/11/2021 1630  Henrici, Mary Retiree Insurance 900.00
Bill Pmt -Check 03/11/2021 1631 Intermedia.net Phone/internet 85.77
Bill Pmt -Check 03/11/2021 1632 Med 7 Urgent Care Center New Employee Screening 165.00
Bill Pmf -Check 03/11/2021 1833  O'Reilly Automotive Transportation Maintenance 39.84
Bill Pmi -Check 03/11/2021 1634  Pacific Shredding Office Expense 27.00
Bill Pmi -Check 03/11/2021 1635  Rio Linda Elverta Recreation & Park Meeting Fee 50.00
Bill Pmi -Check 03/11/2021 1636 Rio Linda Hardware & Building Supply Shop Supplies 134.35
Bill Pmt -Check 03/11/2021 1637  Sacramento Suburban Water District Professional Fees 45583
8ill Prat -Check 03/11/2021 1638  Spok, Inc. Field Communication 15.40
Bill Pmt -Check 03/11/2021 1639  Two Brothers Catheodic Services Annual Water Tank Service 800.0C
Bill Pmt -Check 03/11/2021 1640  Unifirst Corporation Uniforms 269.21
Bill Pmt -Check 03/11/2021 1641  Vanguard Cleaning Systems Janitorial 195.00
Bili Pmt -Check 03/11/2021 1842  Water Rite Products Pump Maintenance 90.00
Bill Pt -Check 03/11/2021 1643  Ferguson Enterprises Capital improvement: Large Meters 4,021.88
Bill Prat -Check 03/17/2021 EFT ARCO Transportation Fuel 565.11
Bill Pmt -Check 03/18/2021 EFT WageWorks FSA Administration Fee 76.25
Liability Check 03/24/2021 EFT QuickBooks Payroll Service For PP Ending 03/20/21 Pay date G3/25/21 17.586.95
Liability Check 03/25/2021 EFT CalPERS For PP Ending 03/20/21 Pay date 03/25/21 2,902.38
Liability Check 03/25/2021 EFT CalPERS For PP Ending 03/20/21 Pay date 03/25/21 1,119.77
Ligbility Check 03/25/2021 EFT Internal Revenue Service Employment Taxes 6,936.96
Liability Check 03/25/2021 EFT Employment Development Employment Taxes 1,361.42
Liability Check 03/25/2021 EFT Empower Deferred Compensation Plan: Emplover & Employee Share 1,905.92
Liability Check 03/25/2021  EFT Kaiser Permanente Health [nsurance 1,275.76
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Accrual Basis

Rio Linda Elverta Community Water District
Expenditure Report

March 2021

Type Date Num Name Memo Amount

Liability Check 03/25/2021 EFT Principal Dental & Vision Insurance 1,609.42
Liability Check 03/25/2021 EFT Western Health Advantage Health Insurance 9,491.61
Bill Pmt -Check 03/25/2C021 EFT Verizon Field Communication, Field IT 573.98
Bill Pint -Check 03/26/2021 EFT Voyager Transportation Fuel 116.51
Check 03/25/2021 EFT RLECWD - Capital Improvement Current Monthly Transfer 45,750.00
Check 03/25/2021 1644  Customer Final Bili Refund 12.97
Bili Pmt -Check 03/25/2021 1645 BSK Associates Lab Fees 2.555.00
Bili Pmt -Check 03/25/2021 1648  Buckmaster Office Solutions Office Equipment Expense 42.64
Bili Pmt -Check 03/25/2021 1647  Churchwell White Legal Fees 364.80
Bili Pmt -Check 03/25/2021 1648 EKI Environment & Water Engineering 5,000.00
Bill Pmt -Check 03/25/2021 1649  Iconix Waterworks Distribution Supplies 254.29
Bill Pmt -Check 03/25/2021 1650  Oreilly Automotive Pumping Maintenance 128.94
Bill Pmt -Check 03/25/2021 1651 Pacific Premier Bank Surcharge 2 Loan Payment 157,396.67
Bill Pmt -Check 03/25/2021 1652 Sacramenio County Utilities Utilities 113.70
Bill Pmt -Check 03/25/2021 1653  Siemra Chemical Company Chemical Supplies 861.30
Bill Pmt -Check 03/25/2021 1654  Stiaples Office Expense 127.95
Bill Pmt -Check 03/25/2021 1655  Tesco Controls Field IT 1,041.05
Bill Pmt -Check 03/25/2021 1656 USA BlueBook Shop Supplies 44614
Bill Pm¢ -Check 03/25/2021 1857 Water Rite Products Shop Supplies 36.86
Check 03/25/2021 1858  Customer Final Bill Refund 255.78
Check 03/25/2021 1859  Cusiomer Final Bill Refund 94.68
Check 03/25/2021 1660  Customer Final Bill Refund 52.23
Check 03/25/2021 1661 Customer Final Bill Refund 79.82
Check 03/25/2021 1662 Customer Final Bill Refund 12.62
Total 10000 - Bank - Operating Account 325,224.80
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Accruzl Basis Rie Linda Elverta Community Water District

Expenditure Report
March 2021
Type Date Num Payee Memo Amount
[Check 03/25/2021  EFT RLECWD Transfer Surcharge 2 Loan Payment 157,386.67|
10375 - Surcharge Account 2 157,396.67
Type Date Num Payee Memo Amount
CIP Expense Transfer: Refer to operating cheek
Transfer 03/11/202%1 EFT RLECWD numbers: 1643 4,021.88
10385 - Pacific Premier Bank Checking 4,021.88
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Consent Calendar
Agenda Item: 3.3

Date: May 17, 2021
Subject: Financial Reports

Staff Contact: Timothy R, Shaw, General Manager

Recommended Committee Action:

The Executive Committee recommends approval of the Districts Financial Reports for the month
of March 2021.

Current Background and Justification:
The financial reports are for the District’s balance sheet, profit and loss, and capital
improvements year to date.

These financials are to be presented to the Board of Directors in order to inform them of the
District’s current financial condition.

Conclusion:

I recommend the Board approve the Financial Reports for March 2021,
Board Action / Motion

Motioned by: Director Seconded by Director
Ridilla: Harris: Jason Green Gifford Reisig

(A) Yea (N) Nay (Ab) Abstain (Abs) Absent




Accrual Basis

Balance Sheet
As of March 31, 2021
ASSETS
Current Assets
Checking/Savings
100 - Cash & Cash Equivalents
10000 - Operating Account
10020 - Operating Fund-Umpqua
Total 10000 - Operating Account
10475 - Capital Improvement
10480 - General
10481 - Cr6 Mitigation
10485 - Vehicle Replacement Reserve

Total 10450 + Capital Improvement

10490 - Future Capital Imp Projects
Total 100 - Cash & Cash Equivalents
102 - Restricted Assets
102.2 - Restricted for Debt Service
10700 - ZIONS Inv/Surcharge Reserve
10300 - Surcharge 1 Account
10350 - Umpqua Bank Debt Service
10380 - Surcharge 2 Account
10385 + OpusBank Checking
Total 102.2 - Restricted for Debt Service
102.4 - Restricted Other Purposes
10600 + LAIF Account
10650 - Operating Reserve Fund
Total 102.4 - Restricted Other Purposes

Total 102 - Restricted Assets
Total Checking/Savings
Accounts Receivable
Other Current Assets
12000 - Water Utility Receivable
12200 - Accrued Revenue
12250 - Accrued Interest Receivable
15000 - Inventory Asset
16000 - Prepaid Expense
Total Other Current Assets
Total Current Assets
Fixed Assets
17000 - General Plant Assets
17100 - Water System Facilites
17300 - Intangible Assets
17500 - Accum Depreciation & Amort
18080 - Construction in Progress
18100 - Land
Total Fixed Assets
Other Assets
19000 + Deferred OQutflows
19800 - Suspense Account
Total Other Assets
TOTAL ASSETS

Rio Linda Elverta Community Water District

841,660.00

841,660.00

408,835.59
454,500.00
15,000.00

878,335.59
1,397,121.51

3,1M7,117.10

524,319.71
783,250.24

97,303.26
199,452 .58
720,912.10

2,325,237.89

335,435.40
301,782.04

637,217.44

2,962,455.33

6,079,5672.43
50,700.00

520,648.06
0.06
2,032.68
68,727.94
47,670.70

647,879.38

6,778,1561.81

709,029.25

22,564,007 82
373,043.42
-8,894,836.59
2,498,738.27
576,673.45

16,826,745.42

227,638.00
0.00

227,638.00

23,832,535.23
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Acerual Basis Rio Linda Elverta Community Water District

Balance Sheet
As of March 31, 2021

LIABILITIES & EQUITY
Liabilities
Current Liabilities
Accounts Payable
Credit Cards
Other Current Liabilities
Total Current Liabilities
Long Term Liabilities
23000 - OPEB Liability
23500 - Lease Buy-Back
25000 - Surcharge 1 Loan
25050 - Surcharge 2 Loan
26000 - Water Rev Refunding
27000 - Community Business Bank
29000 - Net Pension Liability
29500 - Deferred Inflows-Pension
29600 - Deferred Inflows-OPEB
Total Long Term Liabilities
Total Liabilities
Equity
31500 - Invested in Capital Assets, Net
32000 * Restricted for Debt Service
38000 - Unrestricted Equity
Net Income
Total Equity
TOTAL LIABILITIES & EQUITY

4,208.44
60.00
843,813.86

848,082.30

115,693.00
656,542.27
3,833,912.47
2,790,040.16
1,8086,855.00
244,415.94
1,055,771.00
20,431.00
82,332.00

10,605,992.84

11,454,075.14

8,842.880.46
7085,225.24
2,121,84512
708,508.27

12,378,460.09

23,832,535.23
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Acerual Basls Rio Linda Elverta Community Water District
Operating Profit & l.oss Budget Performance
As of March 31, 2021

% of YTD Annual
Annual Budget
Annual Budget Mar 21 Jul 20-Mar 21 Budget Balance
Ordinary Income/Expense
Income
Total 40000 - Operating Revenue 2,718,575.00 234,720.52 2,026,682.15 74.52% 692,892.85
41000 - Nonoperating Revenue
41410 - Investment Revenue
41112 - Inferest Revenue 400.00 16.72 200.72 50.18% 199.28
Surcharg Total 41110 - Investment Revenua 400.00 16.72 200.72 50.18% 199.28
41120 - Property Tax 88,500.00 0.60 60,478,30 68.34% 28,021.70
Total 41000 - Nonoperating Revenue 88,900.00 16,72 60,679.02 68.26% 28,220.98
Total Income 2,808,475,00 234,746.24 2,087,361.17 74.32% 721,113.83
Gross Income 2,808,475.00 234,748.24 2,087,361.47 74.32% 721,113.83
Expense
60000 - Operating Expenses
60010 - Professional Fees 135,000.00 6,714.80 80,142.48 59.37% 54,857 .52
60100 - Personnel Services
60110 - Salarles & Wages 720,867.00 53,611.35 515,171.18 70.58% 214,605.82
60150 - Employee Benefits & Expense 480,145,00 33,529.76 303,073.97 61.96% 186,071,03
Total 60100 - Personnel Services 1,219,012.00 87,1411 818,245,115 67.12% 400,766.85
60200 - Administration 205,010.00 10,205.68 145,530.47 70.99% 59,479.53
64000 - Conservation 300.00 0.00 0.00 0.00% 300.00
65000 - Field Operations 436,400.00 22,026.00 286,926.82 65.75% 149,473.18
Total 60600 - Operating Expenses 1,995,722.00 126,081.59 1,330,844.92 66.69% ©664,877.08
89000 - Non-Operating Expenses
83010 - Debt Service
69100 - Revenue Bond
69105 - Principle 145,736.00 .00 50,736.00 40.99% 86,000.00
62110 - interest 57,490.00 0.00 20,191.24 50.78% 28,208.76
Total 69100 - Revenue Bond 203,226.00 0.00 86,927.24 43.76% 114,298.76
69125 - AMI Meter Loan
69130 - Principle 48,281.00 0.60 409,788,94 103.12% -1,507.94
69135 « interest 10,233.00 0.00 B,724.98 B85,26% 1,508.02
Total 69125 - AMI Mefer Loan 58,514.00 0.00 58,5613.92 100.00% 0.08
Total 68010 - Debt Service 261,740.00 0.60 147,441.16 56.33% 114,298.84
69400 - Other Non-Operating Expense 2,000.00 0.00 0.00 0.00% 2,000.00
Total 69000 - Non-Operating Expenses 263,740.00 0.00 147,441.18 55.80% 116,208.84
Total Expense 2,259,462.00 126,081.59 1,478,286.08 65.43% 781,175.92
Net Ordinary Income 549,013.00 108,664.65 608,075.09
Net Income 549,013.00 108,664.65 609,075.09
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Accrual Basis Rio Linda Elverta Community Water District

CAPITAL BUDGET VS ACTUAL FISCAL YEAR 2020-21
As of March 31, 2021

FUTURE CAPITAL IMPROVEMENT
GENERAL VEHICLE REPLACEMENT PROJECTS
Annual Budget YTD Actual  Annual Budget YTD Actual : Annual Budget YTD Actual

FUNDING SOURCES
Fund Transfers
Operating Fund Transfers In 549,013.00 411,750.00 - - - -
CIP Fund Intrafund Transfers (456,670.00} - 75,000.00 - 381,670.00 -
Beginning Balance Redistribution (1,356,338.00) (1,396,338.00}) - - 1,396,338.00 1,396,338.00
Surcharge 2 Surplus Repayment 107,171.00 - - - - -
Investment Revenue - 166.87 - - 3,500.00 783.51
PROJECTS
A - WATER SUPPLY -
A-1 - Miscellaneous Pump Replacements 40,000.00 -
Total A - WATER SUPPLY 40,000.00 - - - - -
B - WATER DISTRIBUTION
B-1 - Service Replacements 30,000.00 9,114.98 - - - -
B-2 - Small Meter Replacements 120,000.00 67,932.39
B-3 - Large Meter Repiacements 5,000.00 4,021.88 - - - -
Total B - WATER DISTRIBUTION 155,000.00 81,069.25 - - - -
TOTAL BUDGETED PROJECT EXPENDITURES 195,000.00 81,069.25 - - - -

Page 4 of 7



Accrual Basls

Rio Linda Elverta Community Water District
Capacity Revenue Profit & Loss Budget Performance
January - March 2021

Oct-Dec 20 % of YTD Annual
Current Jul 20-Dec 20 Annual Budget
Annual Budget QTR YTD Budget Balance
Income
41000 - Non-Operating Revenue
41110« Investment Revenue
41112 - Interest Revenue 2,000.00 504.17 2,234.39 111.72% -234.39
2,000.00 504,17 2,234.39 111.72% -234.39
44100 - Capacity Fee Revenue 60,000.00 0.c0 29,113.86 48.52% 30,886.14
Total Income 62,000.00 504 .17 31,348.25 50.86% 30,651.75
Gross Income 62,000.00 504.17 31,348.25 50.56% 30,651.75

Net income 62,000.00 504.17 31,348.25
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Accrual Basis Rio Linda Elverta Community Water District

Surcharge 1 Profit & Loss Budget Performance
January - March 2021

% of ¥YTD Annual
Jan-Mar 21 Jul 20-Mar 21 Annuat BB‘:dQEt
Annual Budget  Current QTR YTD Budget alance
Income
41600 - Non-Operating Revenue
41110  Investment Revenue
44111 - Dividend Revenue 0.00 2.49 24.22 100.0% -24.22
41112 - Interest Revenue 11,000.00 2,047.22 6,364.54 57.86% 4,635.46
41113 - Market Value Adjustment 0.00 -2,238.23 -4,148.64 100.0% 4,148.64
11,000.00 -188.52 2,240.12 20.37% 8,759.88
43010 - Surcharge 1 Revenue 523,374.00 175,154.30 378,661.88 72.35% 14471212
Total Income 534,374.00 174,965.78 380,902,00 71.28% 1563,472.00
Gross Income 534,374.00 174,965.78 380,902.00 71.28% 1563,472.00
Expense
69150 - Surcharge 1 Loan
69155 - Principle 360,494.24 0.00 179,006.11 45.68% 181,308.13
69160 - Interest 100,860.31 0.00 51,581.21 51.14% 48,279.40
69170 - Admin Fees 2,100.00 570.91 1,711.62 81.5% 388.48
Total 68150 - Surcharge 1 Loan 463,454.55 570.91 232,388.84 50.14% 231,065.71
Fotal Expense 463,454.55 570,91 232,388.84
Net Income 70,919.45 174,394.87 148,513.16
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Accrual Basis Rio Linda Elverta Community Water District
Surcharge 2 Profit & Loss Budget Performance
January - March 2021

YTD Annual
Jan-Mar21  Jui20-Mar 21 % of Annual :“Idg‘“
Annual Budget  Current QTR YTD Budget alance
Income
41000 - Non-Operating Revenue
41110 - investment Revenue
41112 : interest Revenue 800.00 70.23 1,215.35 151.92% -415.35
800.00 70.23 1,215.36 151.92% -415.35
43050 - Surcharge 2 Revenue 438,019.00 145,741.15 315,073.61 71.77% 123,945.39
Total income 439,819.00 145,811.38 316,288.96 71.91% 123,530.04
Gross income 439,818.00 145,811.38 316,288.96 71.91% 123,530.04
Expense
69175 - Surcharge 2 Loan
69180 - Principle 220,000.00 110,000.00 220,000.00 100.0% 0.00
69185  Interest 96,597.32 47,396.67 96,597.32 100.0% 0.60
Total 69175 - Surcharge 2 Loan 316,597.32 157,396.67 316,597.32 100.0% 0.00
Total Expense 3186,687.32 1657,396.67 316,597.32
Net Income 123,221.68 -11,585.29 -308,36
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OPEB Valuation Report Summary

. :__..__-.__?;_1;2_0.1_9'

Totel OPEBLiabilty (TOL) $161,006

o $16461

 Valuation Assets

Net OPEB Liability (NOL) $144,545

1 0%

Actuarially Determined Contribution {ADC) $8,521

 Strategy?

Discount Rate 5.75%

CERBT Account Summary

 Inifl coniribuon (06/26/2018) o s636

Additional contributions $20,000

CERBT expenses ($46)

Total assets | | $43,747

© Annualized netrate of retum (06/26/2019-03/31/2021 =1 76 years)
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Cash Flow Summary by Fiscal Year

2007-08
200910 -

2011-12

2015-16

2017-18

wiete sleas
2019-20 $20,000

3/31/2021. $°
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CERBT/ CEPPT Investment Returns Outperform Benchmarks

Periods ended February 28, 2021

. CERBT Strategy 1. 14.707.004007 - 144%  4.61% 18:33%  '2042% " 940% 11.03% = 7.70%  587%
_":H.n_‘-:?p_t"_)_"_‘_l_l"“e_‘_"2097.} L TN R T .

Benchmark 143%  4.56% 18190% 20.01% 9.12% 10.60% 7.42%  544%

© CERBTStratey2 * . ¢1705837808  056% ~ 258%  1268% 1464% 672% 936% - 8.06%
Gncepon Quber, 2019 YT058%7808 - 055% - 258%  1268% 1464% - BT2% €

Benchmark 054%  2.53% 12.55% 14.34% 8.50%  8.95% - 7.76%

. CERBT Strategy 3 _.
- (Inception January 1,2012) - © - %!

| ; :- 7.58% _ . ::.:. 628%

Benchmark 0.17%  1.10%  8.14%  950%  762% 7.22% - 5.97%

CEPPT Strategy 1
(lnceptionomobem%m) $19,364,172 047%  2.58% 12.15% 14.29% - - . 10.94%

CoBenchmark o 080% 264%  1208% 1441% - - i 11.05%

CEPPT Strategy 2
{Incepticn January 1923{)20) $10’034’968 -0.52% 0.21% 4.87% 6.62% - - - 6.61%

Benchmark - 046%  043% L 469%  645% - . - - 6%
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Expected Return o TE 701% = 6.22%

CERBT Portfolio Details

. clobalEquty. MR AE s Wodd

- Barclays .Cap_i_tél Long ™+ 25%

~ Liabity Index (CERBT) -~ 5%

Fixed Income

Treasury. Ihfiétibh
Protected Securities
(TIPS)

Barclays Capital Global Real; ~
US TIPS Index -

e S8PGSCITolal Ret
-+ Commodities -~ - .- 7 o Rdex.

Cash 3-Month Treas_ury_Bill_ -
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Total Participation Cost Fee Rate

o Total all-inclusive cost of participation
Combines administrative, custodial, and investment fees
Separate trust funds
Self-funded, fee rate may change in the future
Fee is applied daily to assets under management
e 10 basis points - CERBT
e 25 basis points - CEPPT

1

CERBT/CEPPT Consistently Low Fee Rate History

| 200baslspoints

6.00 basis points

2010-2011 12.00 basis points

o0tz obasispos o
2012-2013 15.00 basis points -

omeaw veomsew

2014-2015 10.00 basis points -

2016-2017 10.00 basis points :
= 20172018 o t0o0besspons :
2018-2019 10.00 basis points -
a0 foo0basispomts 2500 basis poiis

2020-2021 10.00 basis points 25.00 basis points
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586 Prefunding Program Employers
580 CERBT and 30 CEPPT
¢ State of California
» 151 Cities or Towns
12 Counties
73 School Employers
31 Courts
319 Special Districts and other Public Agencies
~ (97 Water, 34 Sanitation, 33 Fire, 24 Transportation)

L 4

Financial Reporting
o CERBT is the Plan

— Provides audited and compliant GASB 74 report in a Schedule of Changes in
Fiduciary Net Position (FNP)
— Published in February each year

20117

Availableat - -

S AR s caloers ca goucer

2018-19
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Questions? Where to Get Trust Fund Information?

o -Outreéch_&-Sup'port Lo S :
Vel Goss | 'Progam Mareger , Melow Somciboncadoy . D) B0R0TL . [916) 3020487

Outreach & Support o | ookingbill@calpers.cagov  (916) 7951387 (916) 501-2219

Karen Lookingbill Manager

~ Jasper Jacobs - O“"ea;;'ai;”pp"”  Jasper.Jacobs@calpers.cagov  (916) 795.0432  (916) 717-3866

Qutreach & Support

Analyst JeanMacDonald@calpers.ca.gov  (916) 795-0675  (916) 291-1325

Jean MacDonald

e Adminlstration& L
L C°,ﬂ§§2ai’“;“ .- Reporting: 'He-rfb-a%————“gizl‘g:&é oy (916)7952474  (916)505-2506
e T Program Manager - i RN e

Assistant
Division Chief

Rebert Sharp Robert.Sharp@calpers.ca.gov (916) 795-3878 (916) 397-0756

~ CERBTAU@calpers.ca.gov - Questions & Document Submittal =~ www,calpers.ca.gov/CERBT

CEPPT4U@calpers.ca.gov — Questions & Document Submittal www.calpers.ca.qoviCEPPT

- CERBTACCOUNT@calpers.ca.gov - Online Record Keeping System -~
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Items for Discussion and Action
Agenda Item: 4.1

Date: May 17, 2021
Subject: General Manager’s Report

Staff Contact: Timothy R. Shaw

Recommended Committee Action:

N/A this item is not reviewed by committee,

Current Background and Justification:

The General Manager will provide a written report of District activities over the period since the last
regular Board meeting. The Board may ask for clarifications and may also provide direction in
consideration of the reported activities.

Conclusion:

No Board action is anticipated for this item.

Board Action / Motion
Motioned by: Director Seconded by Director

Ridilla; Harris: Jason Green Gifford Reisig .

(A) Yea (N) Nay (Ab) Abstain (Abs) Absent
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Date: May 17, 2021
Subject: General Manager Report
Staff Contact: Timothy R. Shaw, General Manager

For the given month, I participated in the following reoccurring meetings and special events:
H.R. tasks and responsibilities demanded my attention for this reporting period. There has been a
marked increase in activity associated with the ongoing drought. Legislative actions and urgent
dialog at regional meetings, e.g. Water Forum, ACWA, RWA etc.

1. On April 22nd, I met with the Contract District Engineer to discuss the 2020 Urban Water
Management Plan (UWMP).

2. On May 4th, I participated in the ACWA Groundwater Quality Committee meeting. There
was considerable discussion regarding the drought.

3. On May 5" I participated in the Water Forum, Water Caucus meeting. The drought
dominated the discussions. At times the meeting was somewhat contentious as Water Caucus
members debated whether it is prudent to initiate a voluntary 10% conservation goal.

4. OnMay 6", I participated in the ACWA Region 4 membership meeting. In addition to
drought discussions, the meeting included an announcement for ACWA Region 4 Board
Member elections. The odd part was that meeting participants, who already plan to run made
campaign speeches, i.e. not exactly equal time for all eventual candidates.

5. On May 12th, the Operations Superintendent, the Contract District Engineer and [
patticipated in an AWWA webinar on flow testing water distribution systems.

6. On May 13th, an HVAC service provider serviced one of the 3 HVAC units at the Disfrict
office. They also installed an inlet filter assembly (which should have been instailed when
the unit was installed several years ago. They installed 3 WiFi thermostats, which should
enable the District to save money via the ability to remotely control and schedule the HVAC
units to the OFF mode for observed holidays. Additionally, areas of the office with zero
inhabitants on employee absences can be easily set to off.

Additional items of interest:

The Sacramento County Board of Supervisors workshop on Elverta Specific Plan has now been
scheduled for June 15™.
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The April 2021 water consumption data the District reports online (Drinc Portal) shows the
District is experiencing negative conservation. The District is using 14% MORE water, in
gallons per day per person, in April 2021 than the District used in April 2013. In contrast, the
Governor’s recent drought declaration acknowledges that the whole state is using 13% less
water, i.e. RLECWD is an exception.
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Items for Discussion and Action
Agenda Item: 4.2

Date: May 17, 2021
Subject: District Engineer’s Report

Staff Contact: Mike Vasquez, District Engineer

Recommended Committee Action:

N/A this item is not discussed at committees.

Current Background and Justification:

The District Engineer will provide a written report to the Board of Directors on engineering activities
since the previous monthly meeting, The Board may ask for clarifications and may also provide
direction in response to the report.

Conclusion:

There is no Board action anticipated for this item.




environment

& water
915 Highland Pointe Drive, Sulfé.250 4.
Roseville, CA 95678
(650) 292-9100
ekiconsull.com
12 May 2021

DISTRICT ENGINEER’S REPORT

To: Tim Shaw, General Manager, Rio Linda / Elverta Community Water District
From: Mike Vasquez, PE, PLS, Principal {EKI}, District Engineer {RL/ECWD)
Subject: District Engineer’s Report for the 17 May 2021 Board of Directors Meeting

The District Engineer is pleased to submit this brief update of duties and tasks performed for the period
of 15 April 2021 to 12 May 2021:

1. General District Engineering:

» Reviewed the California Department of Water Resources (DWR} Landscape Area Estimates
Project Report dated March 30, 2021 and prepared by Quantum Spatial, Inc., an NV5 Company,
This report is part of the State’s process of determining the amount of irrigable area within the
District’s Service Area for implementation of outdoor efficient water use as required by SB 606
and AB 1668. The purpose of reviewing the report was to compare the assumed District Service
Area boundary used by DWR in their Geographic Information System (GIS} to District internal
boundary maps. This review found inconsistencies with the DWR GIS boundary affecting 10
parcels. A response letter addressing these inconsistencies was sent to DWR on 5/12/2021.

2. Active Development Reviews:

e Fox Hollow Residential Development {28 lots 6™ Street between Q Street and S Street): The
Operations Superintendent and District Engineer performed a site visit on 4/29/2021 to assess
construction schedule regarding project connection to the District’'s water system. The
developer’s construction contractor continues to perform site earthwork grading operations and
appears be 1-2 months away from and water facility construction.

e 6221 16th Street Phase 2 Worship Facility Development (Northwest corner G Street and 16th
Street}): The Operations Superintendent and District Engineer performed a site visit on
4/29/2021 also to assess construction schedule regarding project connection to the District’s
water system. Much of the onsite water piping was installed {not within the District’s jurisdiction
to inspect) and it appears that connection to the District’s water system may occur within the
next 30 days. District staff will be present during the construction of the connection to ensure
District standards are met,

3. Well 16 Pump Station Construction Project:

» The Operations Superintendent, Operations Staff, and District Engineer attended an inspection
conducted by the State Water Resources Control Board Division of Drinking Water (DDW) staff at
the Well 16 Site on 4/29/2021. DDW staff was satisfied with the results of the inspection and
continued with preparation and processing of the well’s operation permit. DDW staff submitted

Copotoie Office — Daly Gy, CA [650) 202-9100 o Oakland, CA e Marin, CA » Bavls, CA « livine, CA » Ei Segundo, CA » Centennlal, CO Satem, Nif o
Suraloga Springs, NY




Tim Shaw, General Manager, RL/ECWD
District Engineer’s Report

12 May 2021
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the permit to DDW senior staff for approval and signature on 5/4/2021, District staff checked in
with DDW on 5/12/2021 and was told that “approval/signature” of the permit is still in process,

4. CIP Pipe Replacement Project Request for Proposals {(RFP):

s The RFP to replace water pipeline in Dry Creek Road is in the construction contractor solicitation
phase. There appears to be more interest in the current project due to the increase of pipeline to
be installed. Proposals are due on 6/4/2021 at 2 PM.

Please contact me directly at the office {650) 292-9112, cell phone (530) 682-9597, or email at
mvasquez@ekiconsult.com with any questions or require additional information.

Very truly yours,

Mike Vasquez, PE, PLS
Principal (EKI), District Engineer (RL/ECWD)



Items for Discussion and Action
Agenda Item: 4.3

Date: May 17, 2021
Subject: Preparation of 2020 Urban Water Management Plan (UWMP)

Staff Contact:  Timothy R. Shaw and Mike Vasquez

Recommended Committee Action:

The 5-3-2021 Executive Committee forwarded this item onto the May 17" Board agenda with the
Executive Committees recommendation that the Board authorize initiation of a professional services
engagement process for preparing the District’s 2620 UWMP.

Current Background and Justification:

This item was discussed by the Executive Committee on 4/5/2021 resulting in the Committee’s request
for staff to develop a pros/cons list to preparing the UWMP. This list was presented to and discussed
by the Executive Committee on 5/3/2021 resulting in the Committee forwarding an agenda item to the
Board of Director’s Meeting on 5/17/2021 for discussion and action. The Board of Directors should
discuss/consider the following: '

1. The merits of preparing and adopting a 2020 UWMP. If the Board desires for the UWMP plan
to be prepared, the Board should also discuss and consider the following options:

a. Direct the contract District Engineer’s firm EKI Environment & Water, Inc. (EKI) to
prepare the UWMP, or

b. Direct staff to begin the Request for Proposals (RFP) process to solicit propesals from
consultants to prepare the UWMP,

Department of Water Resources (DWR) statutes require the District to adopt an updated UWMP every
5-years. There are no measurable penalties for failing to adopt an UWMP, except the eligibility for
State grants and low-interest loans. Such a relationship between eligibility for grants and loans was
previously more consistent with the integration of UWMP demand management measures or best
management practices contained in the UWMPs and California Urban Water Conservation Council
MOU. The MOU was terminated between the 2015 cycle and the 2020 cycle. The incentive for
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grant/loan eligibility has been supplanted with the deterrent of $10,000 per day fines for failing to
achieve water use efficiency. It no longer matters how urban water purveyors achieve water use
efficiency, i.e. which Best Management Practices a District deploys. It only matters if the water
purveyor achieves water use efficiency objective for indoot, outdoor, Commercial Industrial
Institutional (CII), and water loss.

The pros/cons list developed for the Executive Committee is as follows:

Pros:
o Keeps the District grant eligible
¢ Prudent water supply management
o Consistent with what mainstream water systems do
o Addresses water shortage contingency plan (important with current and upcoming drought
conditions})
e Addresses water conservation

e Cost to prepare $50,000

o No guarantee that grant funding will be available and/or needed

e No penalty for NOT preparing an UWMP with the exception that the District will be ineligible
for grant funding.

e Even if the District funds, adopts and receives DWR approval of its 2020 UWMP, grant/loan
eligibility may still be withheld for failing to achieve all required water use efficiency
objectives.

EKI is currently preparing over 40 UWMP’s (roughly 10% of all UWMP’s) for urban water purveyors
throughout California and is well qualified to prepare the District’s UWMP at the discretion of the
Board of Directors. Contracting with EKI to prepare the UWMP would be through a task order., The
schedule to complete the UWMP is approximately 4 months after task order execution.

Should the Board of Directors choose to begin the RFP process to solicit proposals from consultants to
prepare the UWMP, the schedule to complete the UWMP would be extended, and the District
resources impacted accordingly.

Conclusion:

Staff recommends the Board first determine if preparing a 2020 UWMP is warranted. If so, then the
Board should stipulate the method of professional services engagement, EKI task order or initiate an
REP process.

Board Action / Motion

Motioned by: Director Seconded by Director

Ridilla: Harris: Jason Green Gifford Reisig .

(A) Yea (N) Nay (Ab) Abstain (Abs) Absent
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RLECWD Agenda ltem Checklist

ltem 4.3

Date

Initial Potential Meeting Date 05/17/2021

Circle Hig_bl!ﬂ\m{lgdiu@[:igﬁ\priority of item and Identify if in line with Mission/
Goal@egic Plannifg issues or state of emergency

Consider directing staff on preparation of the District’s 2020 Urban Water Management Plan
(UWMP)

04/29/2021
Staff Work Completed
{includes reviewing, researching item with other resources (ACWA, JPIA, RWA, SGA, other
Water or special districts, District Engineer, Legal Counsel then laying cut business cases,
pros and cons, options and recommendations based on best information available, etc.
Committee Review of Item and Staff Wark 05/03/2021

Review by appropriatg EXECUtIVEO’I;B‘rd Hoc Committees, to prepare board recommendations

Formal Legal Counsel Review
Legal Counsel should have enough time to review all potential legal matters
for correctness and legality

GM Review 05/13/2021

Actual Meeting Date Set for Agenda item 05/17/2021
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May 12, 2021
Mr. Jim Peifer, Executive Director, RWA jpeifer@rwah2o.org
Sent via email

Subject: Development of the 2020 Urban Water Management Plan (UWMP)
Dear Mr. Peifer,

The development of the 2020 Urban Water Management Plan (UWMP) including the Water Shortage
Contingency Plan (WSCP) lacks a full, open, and meaningful public participation process. State law
provides a minimum 14-day public notice prior to the adoption hearing. but in view of the fact that the
U.S. Drought Monitor, a weekly hydrological analysis by the federal government, shows 93% of
California in either “severe,” “extreme” or exceptional” drought, this suggests a public voice is more
important now than ever.

Communities throughout the region are concerned about the availability of water for drinking, the
environment and affordability issues. Climate change magnifies these concerns. The assumptions and
projections documented in the Urban Water Management Plans, and the specific conservation and
efficiency programs planned are of great interest to the community.

In these times, the following two models of participation make more sense: (1) The three groundwater
sustainability planning processes under the Sustainable Groundwater Management Act (SGMA) make
extensive efforts beyond the minimal legal requirements to involve the public. The three Groundwater
Sustainability Plan (GSP) planning processes have held stakeholder meetings and formal public meetings
to involve and educate the public on the issues affecting our groundwater. In addition, the public can
review technical presentations and documents on the region’s groundwater, and initial draft segments of
the GSPs, well before the Plans are released for formal public review. (2) The Los Angeles Department
of Water and Power has had an ongoing public participation process tracking the development of its
UWMP and WSCP, which has allowed a wide array of interests to participate and comment on the plans’
technical documents and drafts well before the draft plans are being considered for adoption. Yet here in
the Sacramento region we are aware of only one plan that was released for public review in April, and it
appears that some of the larger water purveyors intend to release their plans 2-3 weeks in advance of their
planned adoption hearings. This is insufficient because these plans will be hund1 eds of pages in length
and will contain extensive technical information.
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Agenda item 4.3

We strongly urge you to immediately begin a public outreach effort to involve the public in the
development of the UWMP. The adoption of the plan should be postponed until a draft has had at least 45
days of public review, foliowed by a formal response to public comment, and then consideration of a final
draft for adoption after the required 14 days of public review, While the State of California has established
a date by which the UWMP is to be submitted, we urge you to petition the State for additional time to
allow for a full and complete public airing of the document.

Sincerely,

s

Ralph Propper
President, ECOS

Barbara Leary
President, Sierra Club Sacramento Group

Suzi Baklker
President, League of Women Voters Sacramento County

CC:  Jessica Law, Executive Director, Water Forum, jlaw@waterforum.org

www.ecosacramento.net



Agenda ltem 4.3
EXECUTIVE DEPARTMENT
STATE OF CALIFORNIA

PROCLAMATION OF A STATE OF EMERGENCY

WHEREAS climate change is intensifying the impacts of droughts on our
communities, envircnment, and economy, and California is in o second
consecutive year of dry conditions, resulfing in drought or near-drought
throughout many portions of the State; and

WHEREAS recent warm temperatures and exiremely dry soils have further
depleted the expected runoff water from the Siera-Cascade snowpack,
resulling in a historic and unanticipated estimated reduction of 500,000 acre
feet of water — or the equivalent of supplying water for up to one million
households for one year - from reservoirs and stream systems, especially in the
Klamath River, Sacramento-San Joaguin Delta, and Tulare Lake Watersheds;
and

WHEREAS the extreme drought conditions through much of the State
present urgent challenges, including the risk of water shortages in communities,
greatly increased wildfire activity, diminished water for agricultural production,
degraded habitat for many fish and wildlife species, threat of saltwater
contamination of large fresh water supplies conveyed through the Sacramento-
San Joaguin Della, and additional water scarcity if drought conditions continue
info next year; and

WHEREAS Californians have saved water through conservation efforis, with
urban waler use approximately 16% below where it was at the start of the last
drought years, and | encourage oll Californians to underfake actions to further
eliminate wasteful water practices ond conserve water; and

WHEREAS on Aprii 21, 2021, tissued a prociamation directing state
agencies to fake immediate action fo bolster drought resilience and prepare for
impacts on communities, businesses, and ecosystems, and proclaiming a State
of Emergency to exist in Mendocino and Sonoma counties due to severe
drought conditions in the Russian River Watershed; and

WHEREAS additional expedited actions are now needed in the Klamath
River, Sacramento-San Joaguin Delta, and Tulare Lake Watersheds; and

WHEREAS it is necessary to expeditiously mitigate ihe effects of the
drought conditions within the Kiamath River Watershed Counties (Del Norte,
Humboldt, Modoc, Siskivou, and Trinity counties), the Sacramento-San Joaguin
Dela Watershed Counties {Alameda, Alpine, Amador, Butte, Calaveras, Coluso,
Conira Casta, Bl Dorado, Fresno, Glenn, Lake, Lassen, Madera, Mariposa,
Merced, Madoc, Napa, Nevada, Placer, Plumas, Sacramento, San Benito, San
Joaquin, Shasta, Sierra, Siskivou, Solano, Stanislaus, Sutter, Tehama, Trinity,
Tuolumne, Yolo, and Yuba counties), and the Tulare Lake Watershed Counties
(Fresno, Kern, Kings, and Tulare counties) to ensure the protection of heaith,
safety, and the environment; and

WHEREAS under Government Code Section 8558(b}, 1 find that the
conditions caused by the drought conditions, by reason of their magnitude, are
or are likely fo be beyond the conirol of the services, personnel, equiprment, and
facilifles of any single local government and require the combined forces of a
mutual aid region or regions to appropriately respond; and
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WHEREAS under Government Code Section 84625(c), | find that local
authority is inadequate to cope with the drought conditions; and

WHEREAS to protect public healih and safety, it is critical the State take
certain immediate actions without undue delay to prepare for and mitigate the
effects of, the drought conditions statewide, and under Government Code
Section 8571, 1 find that strict compliance with various statutes and regulations
specified in this proclamation would prevent, hinder, or delay the mitigation of
the effects of the drought conditions in the Kiamath River, Sacramento-San
Joaquin Delta, and Tulare Lake Watershed Counties,

NOW THEREFORE, |, GAVIN NEWSOM, Governor of the State of Cdlifornia, in
accordance with the authority vested in me by the State Constitution and
statutes, including the California Emergency Services Act, and in particular,
Seclion 8625, HEREBY PROCLAIM A STATE OF EMERGENCY to exist in the Klamath
River, Sacramento-San Joaguin Delta, and Tulare Lake Watershed Counties due
fo drought.

1T 1S HEREBY ORDERED THAT:

1. The orders and provisions contained in my April 21, 2021 Proclamation
remain in full force and effect, except as modified. State agencies
shall continue to implement all directions from that proclamation and
accelerate implementation where feasible,

2. To ensure that equipment and services necessary for drought response
can be procured quickly, the provisions of the Government Code and
the Public Contract Code applicable to procurement, state contracls,
and fleet assets, including, but not limifed fo, advertising and
competitive bidding requirerents, are hereby suspended to The extent
necessary to address the effects of the drought in the Klamath River,
Sacramenio-San Joaquin Delta, and Tutare Lake Watershed Counties.
Approval of the Department of Finance is required prior to the
execution of any contract entered into pursuant to this provision.

3. To support voluntary approcaches where hydrology and other
conditions allow, the Department of Water Resources and the State
Water Resources Control Board (Water Board) shalt expeditiousty
consider requesis to move water, where appropriate, to areas of need,
including requests involving voluntary waler transtfers, forbearance
agreemenis, water exchanges, or other means. Specifically, the
Department of Water Resources and Waler Board shall priofitize
fransfers that refain a higher percentage of water in vpstream
reservoirs on the Sacramento, Feather, and American Rivers for release
later in the year. If necessary, the Department of Water Resources shall
request that the Water Bbard consider changes to watler rights permits
to enable such voluntary movements of water. For actions taken in the
Klamath River and Sacramento-San Joaquin Delta Waiershed Couniies
pursuant fo this paragraph, the following requirements of the Water
Code are suspended:

Q. Section 1726({d) requirements for wiitten notice and newspaper
publication, provided that the Water Board shall posi notice on
its website and provide notice through electronic subscription
services where interested persons can request information about
temporary changes; and
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B. Section 1726{f) requirement of o 30-day commaent period,
provided that the Water Board shall afford a 15-day comment
period.

4. To ensure adequale, minimal water supplies for purposes of health,
safely, and the environment, the Water Board shall consider modifying
requirements for reservoir releases or diversion lmitations--including
where existing requirements were established to implement a water
qudlity control plan—to conserve water upsiream later in the yearin
order to protect cold water pools for salmon and steethead, improve
water quality, protect carry over storage, or ensure minimum health
and safely water supplies. The Waler Board shall require monitoring
and evaluation of any such changes to inform future aclions, For
actlions taken in the Sacramento-San Joaquin Delta Watershed
Counties pursuant fo this paragraph, Water Code Seclion 13247 is
suspended.

5. To ensure prolection of water needed for hedalth, safety, and the
environment in the Klamath River and Sacramento-San Joaguin Delta
Watershed Counties, the Water Board shall consider emergency
regulations to curtall water diversions when water is not available at
water right holders' priority of right or to protect releases of stored
water. The Department of Water Resources shall provide technical
assistance to the Water Board that may be needed to develop
appropriate water accounting for these purposes in the Sacramento-
San Joaquin Delia Watershed.

6. To ensure critical instream flows for species protection in the Klamath
River and Sacramento-San Joagquin Delta Watersheds, the Water
Board and Department of Fish and Wildlife shall evaluate the minimum
instream flows and other actions needed to protect salmon, steethead,
and other native fishes in critical streams systemns in the Sfate and work
with water users and other parties on voluntary measures fo implement
those actions. To the exient voluntary actions are not sufficient, the
Water Board, in coordination with the Departiment of Fish and Wildiife,
shall cansider emergency regulations to establish minimum drought
instream flows.

7. Operative paragraph 4 of my April 21, 2021 Proclamation s withdrawn
and superseded by the following, which shall appiy to the Russian River
Watershed identified in my Apiil 21, 2021 Proclomation as well as the
Kiamath River, Sacromento-San Jeaqguin Delta, and Tulare Lake
Watershed Counties:

to prioritize drought response and preparedness resources, the
Depariment of Water Resources, the Water Board, the Department of
Fish and wildlife, and the Department of Food and Agricuiture, in
consultation with the Department of Finance, shall:

G, Accelerate funding for water supply enhancement, water
conservaltion, or species conservation projects,
b. Identify unspent funds that can be repurposed to encble

projects to address drought impacts o people. ecosystems, and
economic activities.

C. Recommend additional financial support for groundwater
substitution pumping o support Pacific flyway habitat needs in
the lower Sacramento River and Feather River portions of the
Central Vdiley in the Fall of 2021.
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8. Consistent with operative paragraph 13 of my April 21, 2021
Proclamation, the Department of Water Resources shall take actions, if
necessary, to implement plans that address potential Della salinity
issues, Such actions may include, among other things, the instaliation
and removal of, Emergency Drought Salinity Barriers ot locations within
the Sacramento-San Joaquin Delta Estuary. These barriers shall be
designed to conserve waler for use later in the year fo meet state and
federal Endangered Species Act requirements, preserve to the extent
possible water quality in the Della, and retain water supply for human
healih and safety uses. The Waler Board and the Department of Fish
and Wildlife shall immediately consider any necessary regulatory
approvals needed fo install Emergency Drought Salinity Barriers, For
actions taken pursuant fo this paragraph, Section 13247 and the
provisions of Chapter 3 {commencing with Section 85225} of Part 3 of
Division 35 of the Water Code are suspended.

9. To support the movement of water from areas of relative plenty to
areas of relative scarcity in the Sacramento-San Joaguin Delta and
Tulare Lake Watershed Counties, the Department of Waler Resources
shall expedite the consideration and, where appropriale, the
implementation of pump-back delivery of water through the State
Water Project on behalf of local water agencies.

10.To proactively prevent situations where a community runs out of
drinking water, the Water Board, the Depcartment of Waler Resources,
the Office of Emergency Services, and the Office of Planning and
Research shall assist local agencies in identifying acute drinking water
shortages in domestic water supplies, and shall work with local
agencies in Implementing solutions to those water shortages.

11, For purposes of canying out or approving any actions contemplated
by the directives in operative paragraphs 3, 4, 5, 6, 8, and 2, the
environmentadl review by state agencies required by the California
Environmental Quality Act in Public Resources Code, Division 13
{commencing with Section 21000} and regulations adopted pursuant
to that Division are hereby suspended to the extent necessary to
address the impacts of the drought in the Klamath River, Sacramento-
San Joaguin Delta and Tulare Lake Watershed Counties. For purposes
of carmrying out the directive in operative paragraph 10, for any {q)
actions taken by the listed state agencies pursuant to that directive,
{b} actions taken by a locadl agency where the Office of Planning and
Research concurs that local aclion is required, and (¢} permits
necessary to carry oul actions under {a) or (b)), Public Resources Code,
Division 13 (commencing with Section 21000] and reguldtions adopted
pursuant to that Division are hereby suspended 1o the extent necessary
to address the impacts of the drought in counties where the Governor
has procliaimed a drought state of emergency. The entities
implementing these directives shall maintain on thelr websites a list of
all activities or approvals for which these provisions are suspended.

12.To ensure fransparency in state agency actions, the Water Board and
Department of Water Resources will maintain on their websites a list of
the activities or approvals by their agencies for which provisions of the
Water Code are suspended under operative paragraphs 3, 4, or 8 of
this proclamation.
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13.To ensure that posting and dissemination of information related fo & %

drought emergency activities is not delayed while accessible versions gigmg -
of that information are being created, Government Code Sections
7405 and 11546.7 are hereby suspended as they pertain io the posting
of malerials on state agency websites as part of responding to the
drought emergency, provided that any state agencies failing to safisty
Ihese code sections shall make and post an accessible version on their
websites as soon as praclicable.

This proclamation is not intended to, and does not, create any rights or
benefits, substantive or procedural, enforceable at law or in equity, agdinst the
State of California, its agencies, departmenis, entities, officers, employees, or
any other person.

| FURTHER DIRECT that as soon as hereafter possible, this proclamation be
filed in the Office of the Secretary of Stale and that widespread publicily and
notice be given of this prociamation,

IN WITNESS WHEREOF | have hereunto set my
hand and caused the Great Seal of the State of
Cdlifornig 1o be affixed this 10th day of May 2021,

Y/

GAVIN NEWSOM
Governor of California

ATTEST:

SHIRLEY N. WEBER, PH.D.
Secretary of State
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1 Introduction

The Urban Water Management Act (Act) became part of the California Water Code with
the passage of Assembly Bill 797 during the 1983-1984 regular session of the California
Legislature. The California Water Code requires every urban water supplier providing
water for municipal purposes either directly or indirectly to more than 3,000 customers or
supplying more than 3,000 acre-feet of water annually to adopt and submit an Urban
Water Management Plan (UWMP) every five years to the California Department of
Water Resources (DWR). The specific planning requirements are in the California Water
Code Division 6, Part 2.6 Urban Water Management Planning,

Subsequent legislation has been passed that updates and provides for additional
requirements for UWMPs and water management. In particular, SB 7X 7 Water
Conservation, requires the state to achieve a 20 percent recduction in urban per capita water
use by December 31, 2020, known as 20x2020. 20x2020 requirements are incorporated into
the 2015 UWMP requirements. In summary, the UWMP must include the baseline demand
analysis, water use target analysis use for 2015 and 2020, and present a compliance plan to
achieve the target demand reductions in the UWMP.

The core requirements for the UWMP include:

* A description of the water service area.

* A description of the existing and planned supply sources.
« TEstimates of past, present, and projected water use,

*  20x2020 analysis and target compliance.

* A description of water conservation Demand Management Measures
(DMMs) already in place and planned, and other conservation measures.

« A description of the Water Shortage Contingency Plan.

The 2015 UWMP must submit data in specific tables to the DWR. DWR has provided
these tables, and this UWMP utilizes the provided tables without changes to format or
organization. The Rio Linda / Elverta Community Water District (RLECWD) 2015
UWMP presents each required element per the Department of Water Resources (DWR)
2015 Urban Water Management PPlan Guidelines.
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2  Plan Preparation

RLECWD provides potable water service to over 3,000 connections per year and is
therefore required to complete the UWMP process. Tables 2-1 and through 2-4 lists the
UWMP background information as required by DWR.

Rio Linda Elvert
3410018 Community Water 4,620 2,109
District

T R R
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2.1 Coordination and Notification

The Sacramento area water agencies have developed a proactive approach to planning
and managing water resources throughout the area. The District is a member and actively
participates in the two main regional water supplier organizations, Regional Water
Authority (RWA) and the Sacramento Groundwater Authority (SGA). The RWA
consists of most of the region’s water agencies and focuses efforts on regional supply
planning and representation efforts regarding state-wide water issues. The SGA focuses
primarily on the area’s groundwater basin and helps support proactive management and
monitoring of the basin to maintain sustainability. Many of the programs and efforts
described within this UWMP that support the regional water supply needs are
coordinated through RWA, SGA, and individual water purveyors,

2.2 Water Forum

The Water Forum Agreement (WEA) was developed by a diverse group of business,
agricultural, environmental, local government, and water agency leaders. The purpose of
the SGA is to fulfill two co-equal goals:

* Provide a reliable and safe water supply for the region’s economic health and
planned development to the year 2030; and

» Preserve the fishery, wildlife, recreational, and aesthetic values of the lower
American River.

The WFA provides seven major elements that guide water resources management.

Increased surface water diversions

Actions to meet customers needs while reducing diversion impacts in drier years
An improved pattern of fishery flow releases from Folsom Reservoir

Lower American River Habitat Management Element which also addresses
recreation on the lower American River

5. Water conservation

6. Groundwater management

7. Water Forum successor effort

sl

The WFA impacts surface water availability to the region during certain dry years.
Depending on the inflow of water into Folsom Reservoir, water agencies are expected to
curtail surface water diversions. The WFA envisions that water agencies will meet
customer demands during the dry year cutback’s through a mix of conjunctive use and
conservation programs to reduce customer demands.

The RLECWD is a signatory to the WFA and participates in conjunctive use planning
efforts through the Regional Water Authority and the Sacramento Groundwater Authority
in efforts to implement the seven major elements of the WFA. The District is also
required to implement conservation programs per the WFA purveyor-specific agreement.
The entire Water Forum Agreement is available at www.waterforum.org.
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3  System Description

The RLECWD was formed in 1948 as an independent publicly-owned special utilities
district to serve water to the Rio Linda and Elverta communities. The District is located
in north Sacramento County, approximately eight miles north of downtown Sacramento.
The District is surrounded by four other water agencies as shown in Figure 3-1.

Figure 3-1. Sacramento Region Water Agencies
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3.1 Service Area Description

The District’s boundary area includes areas in and around Rio Linda and Elverta,
covering approximately 18 square miles. Not all residences or water users within the
District boundary are District customers. The District’s service area includes mainly
customers in Rio Linda and between Rio Linda and the former McClellan Air Force
Base, as shown in Figure 3-2. Customers within the boundary but outside of the service
area rely on private wells or other sources for water service.

The service area consists of the small-lot residential development in Rio Linda and the
large-lot residential, agricultural, and ranch land uses throughout Rio Linda and Elverta.
Irrigation practices for these large lots most likely increase the District’s overall gallon
per capita day value as compared to strictly small-lot residential demands, Over time, it
is expected that some of these larger parcels will be splif or subdivided, affecting the
water usage and demand pattern.

RLECWD service area has cool, rainy winters, and hot, dry summers. The monthly
temperature in the Sacramento area ranges from an average low of 39.5 to an average
high of 91.5 degrees Fahrenheit (Western Regional Climate Center). In the past, extreme
conditions have been recorded at 17 degrees Fahrenheit for the lowest temperature and
114 degrees Fahrenheit for the highest. The historical annual mean precipitation is 18.2
inches with a monthly precipitation as high as 14.2 inches and as low as 0 inches. The
average evapotranspiration rate (ETo) is 50.5 inches.

3.2 Population

Existing population is determined from the 2010 Census data as described in Chapter 5.
The RLECWD service area boundary does not exactly match up with census tract or block
group zones boundaries. Population is therefore estimated by applying a 3.2 capita per
dwelling unit factors obtained through combination of census data from the DWR.
Population Tool and customer data, as described in Chapter 5. Growth has been relatively
low over the last 20 years due to the semi-rural nature of the service area. However,
planning efforts for large-scale developments are underway. Sacramento County
Community Development is currently processing an application for the Elverta Specific
Plan (ESP). Planning documents from this process were used to identify the total projected
population and growth rates for the ESP. These growth rates, coupled with the continued
0.6 percent connection growth rate of existing service area are used to projected population
in Table 3-1. Further details and analysis of service area projections are presented in the
RLECWD Master Plan (2014).
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4  System Water Use

This section presents past and projected water demands. The RLECWD serves a wide
range of residential customer types from older small lots with little landscape, newer
larger rural residential lots with extensive landscaping, to larger undeveloped lots
currently used for agriculture or other uses. It is expected over time the larger lots will be
divided and/or developed for residential uses.

4.1 Current and Projected Water Demands

Water demands are projected using unit water demand factors and projected connections.
The unit water demand factors are reduced over time to account for implementation of
the 20x2020 compliance plan as well as new building codes. The RLECWD Master Plan
(2014) and the Elverta Specific Plan Water Supply Strategy (2016) detail the water
demand projection methodology, unit rates, and analysis.

2015 water demands per category are presented in Table 4-1. All customers have always
been metered and there are no un-metered connections. As the tables indicate, the
majority of the District’s customers are residential. Although some customers may be
using water for agricultural purposes, the District does not maintain an agriculture
classification. “Losses” account for non-metered water use such as fire fighting,
flushing, leaks, water theft, or meter inaccuracies.

Projected customer water demands through 2035 are summarized in Table 4-2. Table 4-3
summarizes the current and projected demands. Projected demands include the current
Elverta Specific Plan development plans. There are no recycled water demands as
discussed in Chapter 6. 2015 water loss is calculated per the DWR/AWWA water audit
methodology and summarized in Table 4-4. The District does not project any transfers,
exchanges, or other water uses at this time.

Single Family Drinking Water 1,606
Multi-Family Drinking Water 18
Commercial includes institutional Drinking Water 188
Industrial Drinking Water 4
Landscape Drinking Water 14
Losses non-revenue water Drinking Water 279
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Single Family 3,829 4,504 5,229 5,754
Multi-Family 73 94 131 222
Commercial includes institutional 265 279 294 319
Industrial 27 36 52 61
Landscape 169 199 280 360
Losses non revenue water 485 568 665 746

01/2015




Rio Linda / Everta Community Water District 2015 Urban Water Management Plan

Agenda ltem t{;gj;%

[

‘?”“ME iﬁi&w&

SRR

4.2 Water Use for Low Income Households

RLECWD’s service area is within the unincorporated Sacramento area that is covered by
the 2008-2013 Sacramento County Housing Element. The Housing BElement in turn is
based on the Sacramento Council of Government’s (SACOG) 2008 Regional Housing
Needs Plan. The Housing element does not divide the housing needs into the various
community areas and therefore cannot be used for projecting RLECWD water demands.
The 2010 US Census American Community Survey for the Rio Linda census defined
place was consulted instead. The Survey provides number of households per income
category as well as median household income. For the purposes of this UWMP, 1t is
assumed the data is comparable to the RLECWD service area. The median household
imcome is $61,278. 41 percent of the houscholds are at or below the 80 percent-of-
median target. Therefore, 41 percent of the residential demand in Table 4-2 is identified
as Low Income Household water demand. Inclusion of these demands and unit demand

factors is summarized in Table 4-5,
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5 Baseline and Targets

State Law requires that urban water agencies reduce demand 20 percent by 2020. DWR has
incorporated these requirements into the UWMP requirements. The required demand
reduction is based on an agency’s gallons per capita per day (gped). Specific methodologies
for estimation and analysis of population and demands to determine gpcd targets are
provided in the UWMP Guidebook and Appendices.

5.1 2020 Baseline Demand and Target

The DWR UWMP Guidebook methodologies for calculating baseline and reduction targets
are used to update the baseline and targets from the 2010 UWMP. The detailed calculations
and methodologies are presented Appendix A. Results are summarized in Tables 5-1 and 5-
2 per UWMP requirements. As shown in the tables, RLECWD is in compliance with the
2015 target.




Agenda ltem 4,37,

Rio Linda / Elverta Community Water District 2015 Urban Water Management Plan

5.2 SBX 7 Tables and Methodology

The 20x2020 process requires that a baseline demand be calculated from which target
water demands are determined. The baseline demand is taken as the [0-year average
gallon per day per capita, ending no earlier 2004. The baseline demand calculation is
based on total supply into the system, and estimated service population for each year.
The 2020 goal must be no more than 95 percent of a five-year gped average ending no
carlier than 2007. The baseline and target calculation methodologies are presented in
Appendix A. These tables will also be submitted to DWR per the UWMP Requirements.
Resulting targets and compliance are summarized above in Tales 5-1 and 5-2.

10
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6  Water Supplies

The RLECWD maintains a groundwater pumping system to supply its customers. The
District has recently added new production capacity, and plans to continue increasing
capacity as required. In 2015, a connection moratorium was removed by DDW with the
recent construction of water supply projects by the District. The District can purchase
water from the Sacramento Suburban Water District (SSWD) through interties for
emergency supply purposes. This chapter presents the supply analysis and discussion.

6.1 Surface Water

RLECWD does not currently use surface water on a regular basis. The District
constructed an intertie with SSWD that is currently intended for emergency purposes.
Supply from SSWD could be surface water, groundwater, or a combination of both. The
District has increased its groundwater pumping capacity and no longer needs the SSWD
supply on a regular basis.

The District is participating in a regional effort to support the long-term strategy of the
Water Forum Agreement by developing a water treatment plant that can treat water from
the Sacramento River and deliver supplies to the region. The project provides a second
surface water supply source to improve reliability for the region in the face of changing
legal, environmental, and climate impacts to existing supply sources and diversions. No
supply is projected from this project at this time as it is still in the early stages.
RLECWD is investigating the potential for this regional project to increase reliability of
the groundwater source through conjunctive use strategies.

6.2 Groundwater

The groundwater basin underlying the service boundary is the North American Sub-
basin, part of the larger Sacramento River Hydrologic Arca. California Department of
Water Resources California’s Groundwater Update 2003, Bulletin 118, identifies the
basin as 5-21.64,

6.2.1 Basin Description

Water bearing formations beneath the service area occur in two major strata. The upper
water-bearing units include the geologic formations of the Riverbank (formally known as
Victor), Turlock (formally known as Fair Oaks), and Laguna Formations and are
typically unconfined. The lower water-bearing unit consists primarily of the Mehrten
Formation, which exhibits confined conditions. The Mehrten Formation is the most
productive fresh water-bearing unit in the eastern Sacramento Valley, though some of the
permeable layers of the Turlock Lake Formation produce moderate amounts of water.
Much of the recharge of these aquifer systems comes from the Sacramento and American
Rivers and their tributaries where gravel deposits exist. To a lesser extent, aquifer
recharge also occurs where the Merhten Formation reaches the surface in the foothills in
eastern Sacramento and western El Dorado County.

11
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Supply wells in the Sacramento Region draw water primarily from the Mehrten and
Turlock Lake formations and typically produce 500-1,500 gpm of good to excellent
quality water. A portion of the upper aquifer is preferred from a water quality standpoint
because the lower formation (Mehrten) contains higher concentrations of iron,
manganese, and arsenic. Arsenic concentrations increase towards the westerly portion of
the District and Cr6 concentration increase towards the McClellan AFB. The lower
formation also often contains higher concentrations of total dissolved solids, indicating
higher salinity. Some RLECWD supply wells have exhibited manganese, arsenic,
hexavalent chromium (Cr6). Reliability of the groundwater and water quality issues are
discussed further in later sections.

The groundwater basin does contain three significant major groundwater contamination
areas. The Union Pacific Railroad plume, located in Roseville, the Aerojet plume located
around the American River, Fair Oaks, Rancho Cordova, Carmichael, and the Aerojet
property areas, and the McClellan Air Force Base plume. The McClellan plume is
located immediately south of RLECWD’s service area and production wells.

The groundwater supplied to RLECWD customers meets or exceeds all regulatory water
quality parameters with the exception of Cr6. Two known potential contamination
sources arc present near the District’s service boundary. The plume located at the former
McClellan Air Force Base is known to contain volatile organic chemicals and Cr6. The
SGA Groundwater Management Plan discusses this plume and its potential impacts to
groundwater supplies in more detail. In summary, the plume is located in a groundwater
depression that has historically limited movement. The plume is in active remediation
overseen by the US EPA, State Department of Toxic Substances Control, and the State
Regional Water Quality Control Board. Impacts from this site to groundwater quality are
further discussed below. The second potential contaminate area is the nearby rice fields,
focated north and west of the District’s boundary. Rice growing operations have
historically used applications containing the non-volatile synthetic organic compounds
Molinate and Thiobencarb. These compounds have not been detected in the District’s
wells, but will continue to be included in the monitoring program.

The RLECWD monitoring program was recently updated in 2011. The plan is
specifically tailored to the District’s groundwater quality needs and infrastructure
capabilities. The two known potential contamination sources and respective
contaminants are included in the plan. The plan also targets the naturally occurring
inorganics arsenic and chromium, as these elements are known to exist in the
groundwater basin throughout the region. District monitoring also includes all regulatory
required constituent and water quality parameters. The District maintains sentry wells
and regular production wells that are used for the sampling program. One production
well has been taken offline after the United States Environmental Protection Agency
lowered the maximum contaminate level for arsenic to 10 parts per billion. The District
continues to monitor all its wells for arsenic and will respond accordingly should levels
approach the contaminate level. The District’s sampling results are reported to the
Department of Public Health and in the Consumer Confidence Report (CCR), distributed
to each customer annually. The latest CCR is included in Appendix B.

12
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On July 1, 2014, the Department of Drinking Water (DDW) lowered the Cr6 maximum
contaminate level (MCL) to 10 micrograms per liter. Six of the District’s wells exceeded
the Cr6 MCL of above 10 micrograms per liter. The District is developing a compliance
plan with DDW and is currently working with SGA and others to identify if the Cr6 is
from the McClellan plume, other sources, or naturally occurring. In the mean time, the
affected wells are active while a compliance plan is completed that will either add
treatment to these wells and/or replace their capacity with new wells that do not require
treatment. The District plans to be in compliance with all of its water supply meeting the
MCL for Cr6 within the next five years.

Total usable capacity and safe yield of the basin have not yet been finalized. The DWR
Bulletin 118-03 estimates the North American subbasin storage capacity at 4.9 million
acre-feet. The region currently relies on sustainable yield analysis efforts conducted for
the Water Forum Agreement. Those efforts estimated a sustainable yield of 131,000
acre-feet per year for the Sacramento County area north of the American River.
However, the basin area considered in the analysis is only a fraction of the total basin
area. The groundwater basin extends beyond Sacramento County, and also spans the
American River, complicating actual basin sustainable yield analysis. The Sacramento
Groundwater Authority is developing a groundwater accounting framework. The
framework allows for SGA-member agencies to account for groundwater banking and
conjunctive use efforts, and includes consideration and monitoring of groundwater levels.
This information will be used to proactively manage the basin’s storage capacity and
available yield to support the conjunctive use strategy.

6.2.2 Groundwater Management

Up until the early 2000°s, groundwater levels have been generally declining in
Sacramento County for the last 50 years, with many areas declining at a rate of 1.5 to 2.0
feet per year. A groundwater depression located under the McClellan Air Force Base that
was evident in 1968 significantly cxpanded and deepened by the mid 1990°s. The region
responded in part through the development of the Sacramento Groundwater Authority
Groundwater (SGA) Management Plan and development of multiple conjunctive use
projects. As aresult of these efforts, SGA reports that groundwater elevation levels have
stabilized, or in some cases increased. SGA is also the CASGEM reporting agency for
the basin conditions. RLECWD is a member of SGA and, through SGA, will continue to
track contamination threats and participate in conjunctive use programs or other projects
to minimize the risk of the contamination plumes. The comprehensive SGA conjunctive
use program and other strategies to mitigate groundwater overdraft on a regional basis are
included in the SGA Groundwater Management Plan at
http:/fwww.sgah20.org/sga/programs. SGA also produces a Basin Management Report
that summarizes the GWMP activities, results, and basin status.

6.2.3 Overdraft Conditions

Bulletin 118 does not specifically identify the sub-basin as being in overdraft, but does
identify issues with groundwater levels. Groundwater management efforts by the region

13
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through SGA and other partnerships have improved and stabilized basin levels as
discussed above in Groundwater Management.

6.2.4 Historical Pumping

RLECWD maintains 12 supply production groundwater wells as of the end of 2015. The
District has recently constructed one new well, and reactivated one well. Well
production capacity ranges from 350-950 gpm for the older wells, with the new well at
2,100 gpm. Past groundwater usage from 2011-2015 is presented in Table 6-1. Water
quality and well age issues have affected pumping over the last five years. Some wells
have been placed offline for water quality or poor performance. Other wells have had
treatment added or been modified to improve performance. Due to new wells, treatment,
and rehabilitation, the District’s pumping capacity has not been affected.

North American

Altuvial Basin Subbasin 5-21.64

2,542 | 2,857 | 3,051 | 2,449 | 2,108

1| 2449 | 2109

6.3 Wastewater and Recycled Water

RLECWD does not use recycled water nor is recycled water available in the District’s
service area. Accordingly, this section presents the required information per the
Guidelines. DWR UWMP Tables 6-3, 6-4, and 6-5 are not applicable and not presented
in this UWMP,

6.3.1 Wastewater Collection, Treatment, and Disposal

The Sacramento Regional County Sanitation District (SRCSD), and its companion
agency, the Sacramento Area Sewer District, conducts wastewater collection and
treatment for the RLECWD service area. Wastewater is collected and conveyed
approximately 22 miles to the south, near Elk Grove, to the regional wastewater
treatment plant.

The regional plant serves most of the entire Sacramento metropolitan area. The treatment
plant receives and treats approximately 150 million gallons per day (mgd). The current
capacity of the plant to treat dry weather flows is approximately 181 mgd. The ireatment
plant produces a disinfected secondary effluent that is discharged info the Sacramento
River below Freeport. The principal treatment processes are primary sedimentation,
pure-oxygen activated sludge, secondary sedimentation, and chlorination/de-chlorination.
SRCSD does currently produce 1,000-1,700 acre-feet per year of Title 22 recycled water.

14
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The recycled water is mostly used for irrigation demand adjacent at a newer development
community near the treatment plant in Elk Grove. There are no recycled water facilities
within the RLECWD service area.

Wastewater from the RLECWD service area is collected by SRCSD and treated at the
treatment plant located in Elk Grove, approximately 22 miles from RLECWD. Many of
the District’s customers are not served by the wastewater collection system, and instead
rely on septic tanks and leach fields. The 2010 UWMP estimated that 30 percent use
SRCSD and 70 percent use on-site systems, which is also assumed for this UWMP.,

Estimated wastewater generation is based on the SRCSD unit wastewater generation
factor of 310 gpd per equivalent dwelling unit (Sacramento Regional Wastewater
Treatment Plan 2020 Master Plan, 2001). Estimated wastewater collected within the
RLECWD service area is presented in Table 6-2. No wastewater is treated or discharged
within the service area. The City of Roseville does produce recycled water outside of the
RLECWD service area, but there are no agreements in place as this time to convey the
water for use within the RLECWD service area.

Sacramento Sacramento County

Regional
Area Sewer Estimated 476 Regional Sanitation & No
District San

District

e

6.3.2 Actions to Encourage and Optimize Future Recycled Water Use

SRCSD developed a recycled water opportunities plan in 2007 {Recycled Water Plan).
The Recycled Water Plan divided its service area into specific opportunity areas. Each
opportunity area was evaluated for recycled water use potential based on many factors
such as demand, supply availability, infrastructure requirements, local support, costs, and
others. The process utilized a Water Recycling Advisory Committee that provided a
broad stakeholder view and input to the process. The Committee consisted of
representatives from cities, water agencies, environmental groups, the State, and business
groups.

15



Agenda ltem 43=
Rio Linda / Elverta Community Water District 2015 Urban Water Management Plan

The RLECWD service area is located in the Target Area 3 as identified in the Recycled
Water Plan. The Plan identified the same recycled water strategies listed for the Elverta
Specific Plan (Gibson Ranch, Cherry Island, and new development areas). However, the
potential opportunities were ranked poorly due to costs and long-term benefits. Based on
the analysis and alternative screening procedures in the Plan, SRCSD does not plan on
implementing recycled water projects in RLECWD’s service area in the near future.
Table 6-6 summarizes these planning efforts.

The SRCSD Recycled Water Plan concluded there were no viable opportunities for
recyecled water use in the RLECWD service area. At this time, potential recycled water
programs are not cost effective for RLECWD, and the District does not plan on
implementing any programs by itself. However, future basic planning assumptions may
change or new issues arise that could result in the identification and development of
feasible recycled water programs. RLECWD will continue to monitor its water resources
issues, and identify recycled water programs should the opportunity arise.

Future recycled water use will be part of a regional solution that involves the many
entities involved in the RWA Integrated Regional Water Management Plan, SRCSD
Water Recycling Plan and/or City of Roseville recycled water efforts. Incentives and
methods to encourage recycled water use will depend on SRCSD/Roseville and the
regional partners identifying and developing a recycled water program for the north
county area. Potential recycled water supply could also come from remediated
groundwater if a plume is detected in the service area. RLECWD will continue to follow
recycled water use issues and will provide input as necessary. When a feasible program
is identified through cooperation with the regional efforts, RLECWD will investigate and
identify incentives and methods to encourage recycled water use within its service area.
Table 4-8 lists the current methods and programs to encourage recycled water use as zero
as there is no current plans for recycled water supply use in service area.

A periodically updated regional
study that investigates feasible
water recycling opportunities
throughout the region.

SRCSD Water
Recycling

Opportunities
Plan

none at this time
ongoing for RLECWD
service area
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6.4 Desalinated Water Opportunities

RLECWD does not foresce any desalinated water opportunities to provide additional
supply. The service area is not located near any sea or brackish water supply sources,
and there are no known brackish groundwater supplies nearby. Future issues and
opportunities may provide for RLECWD to exchange water supplies with another agency
through conjunctive use that does have desalination opportunities. RLECWD will
continue to monitor potential opportunitics and develop programs and alternatives as
identified.

6.5 Transfer Opportunities

RLECWD relies on it’s own produced groundwater for its supply. The District does not
transfer or exchange any of its groundwater to other water agencies. Conjunctive use
strategies nvolving transfers or exchanges with RLECWD have been investigated in the
past. The District will continue to investigate these conjunctive use strategies with other
regional partners as necessary and may develop transfer or exchange opportunities in the
future.

6.6 Emergency Interties

RLECWD maintains an interconnection with the Sacramento Suburban Water District
(SSWD). Although recently used as supply source when the District lost water supply
due to the promulgation of the MCL for arsenic, the District has consequently increased
its groundwater production capacity and does not rely on SSWD for a long-term supply.
The interconnection will remain and be available for emergency purposes as a mutual aid
supply for both RLECWD and SSWD. The District use of this interconnection for
mutual aid purposes is not considered transfers or exchanges that provide additional
supply on a regular basis.

6.7 Future Water Supply Projects

The RLECWD has been expanding its groundwater production capacity to increase its
supply reliability. The District has constructed one new well in 2012, with a total
capacity of 2,100 gpm, and reactivated one well with a capacity of 600 gpm. The District
is also participating in the initial planning stages for a regional water treatment plant on
the Sacramento River. This project could supply RLECWD with surface water that could
support a conjunctive use program to increase regional supply reliability and provide for
groundwater banking. Due to the status of initial planning stages, no supply volume is
assigned to this effort yet. The District also has plans on constructing two new
groundwater wells to replace older wells that are impacted with Cr6. Supply project are
summarized in Table 6-7.
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New wells

No

Construct new wells

to replace wells
impacted with Cr6
and to meet
increased growth.

as needed
to meet

developme
nt trends

Agenda ltem 4,3
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Average
Year

1,250 AFY
per well

RiverArc

Yes

PCWA,
Roseville,
Sacramento,
Sacramento
County, Cal
Am

Regional effort to
implement Water
Forum Agreement
strategy to add
diversion to
Sacramento River to
increase supply
reliability and
conjunctive use
opportunities.

unknown

Average
Year

up to
14,500 AFY
for RLECWD

6.8 Summary of Existing and Planned Sources of Water
Table 6-8 summarizes the 2015 supply volumes. Projected supply needs are summarized

in Table 6-9.

Groundwater

Drinking Water
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7  Water Supply Reliability Assessment

This section describes the supply reliability and summarizes the total water supplies for
RLECWD.

7.1 Constraints on Water Sources

The RLECWD groundwater supply is considered reliable throughout dry years and
climatic variations. The District has not experienced a reduction in supply due to
climatic conditions. However, naturally occurring constituents and human contamination
can affect the groundwater quality. The water quality issues that affect the groundwater
supply are discussed in Section 6.2. RLECWD continues fo track water quality in all its
supply wells, as well as sampling wells. Water quality is presented in the Consumer
Confidence Report (CCR) attached in Appendix B. Depending on constituent and other
issues, the District will either add treatment, rehabilitate the well, or abandon the well and
construct a new well with better water quality.

Legal restrictions through basin adjudication are not expected at this time. The regional
surface water supply could be reduced during a Water Forum Conference year. This may
require other local agencies to increase groundwater pumping. There is a possibility that
RLECWD would be asked by the Water Forum or RWA/SGA to reduce it’s pumping if
the increased pumping from other agencies was expected to negatively affect the
groundwater basin. However, until these potential scenarios become more possible,
RELECWD assumes its groundwater supply will not be reduced.

7.2 Reliability by Type of Year

RLECWD has always used groundwater to serve customers. The volume of groundwater
available from the aquifer has never been reduced by seasonal or climatic events. Table
7-1 illustrates that supply volumes are available during each of the dry year types.
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2008

1876-1977

1987 100%

1988 100%

1989

7.3 Supply and Demand Assessment

Supply to demand for each required year type are summarized in Tables 7-2, 7-3, and 7-
4. Because the basin is not adjudicated, the RLECWD is not assigned an available
supply. The District will pump sufficient supply to meet the demands during each of the
single and multiple dry year scenarios, without requiring a reduction in demand or
supplemental supplies. Demand for the single dry year scenario is increased 10 percent
as a conservative estimate of increased outdoor water usage during the first dry sammer.
Demand is reduced back down to normal values during a multiple dry year scenario. It is
acknowledged that demand has been reduced during the current drought period, but
reductions have been regulatory driven by the State Water Resources Control Board, and
were not based on supply availability.
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7.4 Regional Supply Reliability

RLECWD participates in many efforts discussed throughout this UWMP to maximize the
use of existing supplies and minimize the need to import water from other regions.
Efforts include:

*  Water Forum Agreement signatory and active member

* Active conservation program

* CUWCC MOU signatory and active member

* Active member of RWA and SGA efforts in groundwater management,
regional supply planning, regional conservation and grant implementation,
and others.

*+ Participant in RiverArc regional Sacramento River program planning,

* Operational activities to reduce water Joss and improve demand tracking,
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8  Water Shortage Contingency Planning

The RLECWD Water Shortage and Drought Contingency Plan is summarized below and
presented in Appendix C

8.1 Stages of Action

The District applies a four-stage rationing plan during declared water shortages. The
rationing plan also applies to catastrophic loss of water. The rationing plan determines a
consumption reduction of up to 50 percent or more of the normal consumption,
depending of causes, severity, and anticipated duration of the water supply shortage.
Table 8-1 summarizes the rationing plan stages of action.

Water Alert - eginning of | er.}.tifie.d su“pp y

20%
1 shortage

30% Water Warning — a reasonahle probability exists
2 i that supply may be reduced up to 30 percent

40% Water Crisis - water supply reduced by 40 percent
4 50% Water Emergency - water supply reduced by 50

0

8.2 Prohibitions on End Uses

RLECWD assigns restrictions and prohibitions on end uses for each stage of its shortage
contingency plan. Restrictions and prohibitions are presented in Table 8-2.
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unnecessary and

Other Yes
wasteful uses of water

Other Allowing water to leave Ves
customer property

Other - Customers must repair leaks, breaks, and Yes

malfunctions in a timely manner

Water Features - Restrict water use for decorative Ves

water features, such as fountains

Landscape - Limit landscape irrigation to specific times Yes
prohibit irrigation

Landscape - Other landscape restriction or prohibition during rain and 48 Yes
hours after.

Other - Require automatic shut of hoses Yes

Other unauthorizedl ulse of Ves
hydrant prohibited
all water using

Cll - Other Clt restriction or prohibition equipment must be in Yes
working order

Other encourage users to Yes
wash only full loads

Other water feature or swimming pool restriction encourage use of Yes
covers

ClIl - Other Cll restriction or prohibition encourage offer water Yes
on request

Landscape - Other landscape restriction or prohibition greywater use atlowed Yes

Landscape - Limit landscape irrigation to specific days Yes
trees, vegetable, and

Landscape - Other landscape restriction or prohibition co-ntamer watering by Yes
drip on other days
allowed

CH - Restaurants may only serve water upon request Yes

Other - Prohihbit use of potable water for washing hard Ves

surfaces

Landscape - Other landscape restriction or prohibition lmc')re fstrmgent . Yes
irrigation days/times

Other water feature or swimming pool restriction overfilling prohibited Yes

Water Features - Restrict water use for decorative Ves

water features, such as fountains
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Landscape - Other landscape restriction or prohibition f’nn-)re ?tr:ngent . Yes
irrigation days/times
Other water feature or swimming pool restriction overfilling prohibited Yas
Water Features - Restrict water use for decorative -
. use prohibited Yes
water features, such as fountains
new meter only issued
Other when old meter Yes
returned.
Landscape - Other landscape restriction or prohibition .mc.)re .strlngent , Yes
irrigation days/times
Landscape - Prohibit certain types of landscape no ornamental turf Ves
irrigation irrigation
Other - Prohibit vehicle washing except at facilities vehicle washing only at Ves
using recycled or recirculating water commercial {acilities
Other water feature or swimming pool restriction filting prohibited Yes
Other cooli?g. mist water use Ves
prohibited
process water use
Cll - Other Cil restriction or prohibition restricted as Yes
determined by Board
Other - Prohibit use of potable water for construction Yes
and dust cantrol
No new connections
Other allowed unless already Yes
approved
Landscape - Prohibit all landscape irrigation Yes
Other No new connections Yes

8.3 Penalties, Charges, Other Enforcement of Prohibitions

Enforcement actions are described in detail in the RLECWD Water Shortage
Contingency Plan in Appendix C. The District sends a notification to a customer for a
first violation of the water shortage requirements and could face potential fines. If
deemed necessary by the District manager, a flow-restricting devise may be installed on
the customer’s service line. For subsequent violations of the ordinance, the District
manager may order the installation of a flow-restricting device on the customer’s service
line or discontinue service to the customer. The customer will be fined for the
installation and removal of the flow-restrictor device, and fined for the disconnection and
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re-connection of the water service when conducted. Violation of the water shortage
ordinance is a misdemeanor subject to imprisonment in county jail and a fine. The Board
can also impose other penalties as determined by the Board in accordance with the
California Water Code and District policy mamzal.

8.4 Consumption Reduction Methods

Consumption reduction methods implemented at each stage are presented in Table 8-3.

Expand Public Information Campaign

1
1 Offer Water Use Surveys
1 Reduce System Water Loss
Increase outreach and patral/enforcement
2 Other "
efforts to reach reduction goals.
5 Implement or Modify Drought Rate Structure or
Surcharge
Increase outreach and patrol/enforcement
3 Other ;
efforts to reach reduction goals,
4 Other Increase outreach and .patroI/enforcement
efforts to reach reduction goals.
4 Moratorium or Net Zero Demand Increase on

New Connections

8.5 Determining Water Shortage Reductions

RLECWD assigns requirements and actions to apply in each stage designed to achieve
the necessary demand reduction. The District will monitor monthly or weekly production
values for each of its wells, depending on shortage conditions. The District calculates a
demand reduction requirement from a baseline value for each stage. The District will
monitor actual customer usage to determine demand reduction results. Based on
production and demand trends, the District will act to adjust the water shortage stage
declaration as necessary.

8.6 Revenue and Expenditure Impacts

The District water rates were recently updated and include a base rate, four-tier drought
stage volumetric rate, and a capital improvement surcharge. The base rate and capital
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improvement surcharge are not affected by water shortage conditions, and the District
will continue to collect revenue associated with those charges. The volumetric revenue
will be affected by water shortage conditions. However, volumetric rates are increased
for each drought stage. Therefore, the District does not expect a significant reduction in
volumetric revenue during water shortage conditions.

District energy expenses arc expected to decrease slightly with reduced water demands as
less water will be pumped, reducing electrical costs. Other District operating costs are
not expected to change significantly during water shortage conditions. However, if the
supply shortage is projected to last longer, the District will investigate and implement as
necessary water crisis/emergency pricing to offset potential revenue reductions,

8.7 Resolution or Ordinance

The water shortage contingency resolution is included in Appendix C. and has been
summarized throughout this chapter.

8.8 Catastrophic Supply Interruption

Water shortages can result from long-term supply effects from climatic or water quality
issues. Shortages can also result from short-term interruptions due to natural disasters
and/or equipment failure. The District includes a system-wide Catastrophic Supply
Interruption Plan in the current policy and procedure manual. Potential catastrophic
events and responses are summarized below:

+ Localized short-term power failure - Emergency generators at selected wells
start up to maintain system pressure. Request customers to reduce water uses
with announcements via radio, television and internet. Coordinate with
SMUD.

* Regional long-term power failure - Emergency generators at selected wells
operate until fuel supply is exhausted. Back up fuel requested. Order
customers to curtail water uses with direct phone calls, and announcements
via radio, television and internet. Issue boil water order. Coordinate with
SMUD.

* Malicious Act or Major explosion near facilities - Valve off tank or pipelines.
Utilize additional wells to maintain system pressure. Request use of
emergency connection with neighboring utilities. Request customers to reduce
water uses with announcements via radio, television and internet. Request
assistance from Office of Emergency Services.

+ Flood from Dry Creek or breach of levee along Natomas East Main Drainage
Canal - Wells removed from service. Other wells used to pump water.
Possible “boil water” order. Order customers to curtail water use. Request use
of emergency connection with neighboring utilities. Alert customers with
direct phone calls, and announcements via radio. Coordinate with SAFCA.
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* Earthquake - in most earthquakes, only weaker masonry buildings would be
damaged - District staff would be responsible for control and repair of
damage. Help from Northern California utilities is unlikely since they would
be responding to their own situations and aiding water suppliers closest to the
epicenter.

8.9 Minimum Supply Next Three Years

Table 8-4 presents the estimated available supply for the next three years. RLECWD
assumes the existing full capacity of the existing groundwater production wells is
available for the next three years.

Six of the District’s wells exceed the MCL for Cr6. As part of Senate Bill 385, water
purveyors have been granted a period of time to achieve compliance that shall not extend
beyond January 1, 2020. To qualify, the District is required to prepare and submit a
compliance plan to the DDW for approval,

The District is currently completing a compliance plan to submit to DDW that will
achieve compliance with the MCL for Cr6 prior to January 1, 2020.

NOTES: existing well system capacity
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9 Conservation and Demand Management

The District is a member of the California Urban Water Conservation Council
(CUWCC). The CUWCC maintains a memorandum of understanding (MOU) that lists
required water conservation best management practices (BMPs). Members agree to
implement the MOU and provide annual progress reports to the CUWCC. The California
Department of Water Resources (DWRY) accepts these approved CUWCC annual reports
as meeting the Urban Water Management Plan (UWMP) conservation program
requirements, simplifying UWMP compliance.

The District is currently on track to meet the 2015 and 2020 gped goals as described in
Chapter 5. However, water demands fluctuate and the District anticipates the need for a
proactive conservation and demand management program to ensure the gped goals are
met as required. The current conservation and demand management program per the
DWR UWMP Guidelines is described below. Program results are reported through the
CUWCC database. The 2013and 2014 CUWCC coverage reports are included in
Appendix D.

9.1 Conservation Program Description

The following describes the District’s consetvation program. “Foundational BMP” titles
correspond to the CUWCC program titles implemented by RLECWD per the CUWCC
MOU.

Foundational BMP 1.1. Conservation Coordinator

The District maintains a conservation coordinator position. The conservation ensures the
program’s BMPs are implemented, tracks progress and results, follows CUWCC
requirements, and is responsible for budgeting and maintaining the conservation program.

Foundational BMP 1.1. Water Waste Prevention

The District maintains and updates as necessary a water waste prevention ordinance as
part of the Water Shortage Contingency Plan (Appendix C). The ordinance prohibits
water waste and establishes terms of service for water customers including violation
Tesponse measures.

Foundational BMP 1.2. Water Loss Control

The District’s water loss control program is designed to minimize water loss and increase
understanding of all water uses. The program is divided into leak repair and dafa
analysis. The leak detection and repair program identifies and repairs distribution system
leaks. The data analysis program collects leak and water use data to run the AWWA
Water Loss model as required in the CUWCC MOU. Results from the Water Loss model
are used to inform and support additional efforts to reduce water loss.

Foundational BMP 1.3. Metering with Commodity Rates
All District customer connections are metered and billed based on volume of usage, in
addition to fixed fees and capital recovery fees, some of which are required by the
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District’s State SR¥ Ioan contract terms. This effort also includes a meter maintenance
and replacement plan to ensure long-term meter accuracy. The District’s CUWCC
coverage report for this BMP indicates the one task still to be completed per the CUWCC
MOU. The District will conduct an analysis to determine the cost effectiveness of
converting mixed-use meters to dedicated landscape meters.

Foundational BMP 1.4. Retail Conservation Pricing

The MOU requires an agency to set rates such that 70 percent of its customer revenue is
from volumetric charges within 10 years of signing the MOU. The District cannot meet
this requirement for a variety of reasons. As a condition of the SRF loan to improve
supply reliability, the State Department of Public Health (DPH) required a fixed fee be
added to the rate structure, impacting the percent revenue from volumetric charges. The
District’s new rate structure includes a fixed fee, capital recovery fees, and volumetric
rates. The volumetric rate includes four tiers for each water shortage stage condition.

Foundational BMP 2.1. Public Information Programs

The District’s public information program includes the District’s own efforts in addition
to regional programs provided by the Regional Water Authority (RWA). The District
maintains a conservation section of its website that includes water use, irrigation, and
water conservation information and links to other sites for additional information. RWA
maintains the Water Efficiency Program (WEP). The WEP provides regional public
outreach and education efforts that meet the CUWCC BMP requirements. Typical efforts
include message and branding development, media contacts, media advertising, and
technical information and presentations. The program is funded by the member water
agencies to provide an efficient and collaborative strategy for a compliant public
information program. A full description of the program is included in Appendix E,

Foundational BMP 2.2. School Education Programs

This BMP is met through participation in the RWA WEP, WEP provides water
conservation curriculum materials for grades K-6, offers technical support and guidance
for teachers and instructors, in-class presentation support, and school marketing outreach
efforts. A full description of the program is included in Appendix E.
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10 Plan Adoption, Submittal, and Implementation

10.1 Notice of Public Hearing

The UWMP requires specific coordination efforts as well. The agency must send a
notice to all county and city governments within its service area of its infent to develop ad
adopt a 2015 UWMP. This notice must be sent at least 60 days prior to the public
hearing to discuss the UWMP. A notice was sent to Sacramento County informing them
of RLECWD’s UWMP process as presented in Appendix F. These notifications are
summarized in Table 10-1.

A public review process was included in the UWMP development. RLECWD held a
public review of the UWMP to discuss the plan and receive comments from the public.
The meeting was conducted at the June 20, 2016 Board of Directors Meeting. Public
notice of the meeting was provided at the previous Board meeting, as is included in
Appendix G.

Sacramento County X X

10.2 Public Hearing and Adoption

The UWMP was approved at the June 20, 2016 Board of Directors meeting. The
adoption resolution is provided in Appendix H.

10.3 Plan Submittal

RLECWD will submit the UWMP electronically to DWR by July 1, 2016. Within 30
days of adoption, RLECWD will submit a copy of the UWMP to the State Library, and
Sacramento County. A copy of the UWMP is available for public viewing at the District
Office during normal business hours located at 730 L Street, Rio Linda CA 95673.
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10.4 Implementation

The 2015 UWMP presented RLECWD’s plans future water supplies, supply reliability,
and water conservation. The District has continued to maintain and improve its
groundwater supply infrastructure by developing new wells and conducting maintenance
and improvements on existing wells,

The District has maintained its efforts for the conservation program with positive results
evidenced by decreased water demands. All foundational conservation best management
practices are implemented. The District will monitor its gallon per capita day (gped)
water usage and mvestigate alternative programs based on need. The Districtis a
signatory of the California Urban Water Conservation Council (CUWCC) and may
utilize Council programs as necessary.

Implementation of the 2015 UWMP will be tracked through a variety of methods.
Supply reliability issues will mostly be tracked through the District’s Water Quality
Monitoring Program, well infrastructure program, and production values. Progress and
results of the conservation program will continue to be tracked and submitted to the
CUWCC and the State as required to for UWMP updates and AB1420 compliance
requirements. Compliance with the 20x2020 water demand targets will be tracked
through the District’s customer billing database and supply production numbers,
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SBX 7 Tables and Methodology

The 20x2020 process requires that a baseline demand be calculated from which target
water demands are determined. The baseline demand is taken as the 10-year average
gallon per day per capita, ending no earlier 2004. The baseline demand calculation is
based on total supply into the system, and estimated service population for each year.
‘The 2020 goal must be no more than 95 percent of a five-year gpcd average ending no
earlier than 2007, The baseline and target calculation methodologies are presented
below in the following tables per UWMP requirements. These SBX7 tables are also
submitted separately to DWR per the UWMP requirements.

SBX7 Table 0. The units selected for the analysis are acre feet.
SBX7 Table 1. Presents the baseline periods selected to meet each requirement.

SBX7 Table 2. The population calculation methodology is selected. RLECWD utilized
a methodology other than provided by the Guidelines due to the unique customer service
base. There are may parcels within the RLECWD service are that do not receive service
from RLECWD. Instead, they receive water from private wells or other sources.
Thetrefore, using the census block based DWR population tool overestimated population
actually served. RLECWD developed an alternative population methodology in
coordination with DWR staff per the requirements.

The alternative methodology identifies the average number of persons per dwelling unit
from the 2010, 2000, and 1990 census. Similar to the DWR population tool, the values
are interpolated linearly between census years. Total number of single family and multi
family services and dwelling units (for multi family) are obtained from District records.
The annual population served is then estimated by nultiplying the persons per dwelling
unit times the number of dwelling units for each year,

SBXT7 Table 3. Presents the population served for each year in the baseline calculation
and for 2015,

SBX7 Table 4. Presents the annual gross water use for each year in the baseline
calculation and for 2015.

SBX7 Table 4-A, Presents the annual water into distribution system for each year in the
baseline period and for 2015.

SBX Table 4-B. Indicates there was not recycled water use during the baseline periods.
This defines the allowable baseline period rage of ten years.

SBX7 Table 4-C. Not used.

SBX7 Table 4-C.1. Not used.
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SBX7 Table 4-C.2. Not used.
SBX7 Table 4-C.3. Not used.
SBX7 Table 4-C.4. Not used.
SBX7 Table 4-D. Not used.

SBX7 Table 5. Presents the annual gped gped calculations for the baseline period and for
2015.

SBX'7 Table 6. Summarizes the two baseline gped and for 2015.

SBX7 Table 7. Selects Method 1 for the 2020 Target Method.

SBX7 Table 7-A. Presents the baseline gped and 2020 gped target.

SBX7 Table 7-B. Not used.

SBX7 Table 7-C. Not used.

SBX7 Table 7-D. Not used.

SBX7 Table 7-E. Not used.

SBX'7 Table 7-F. Confirms minimum target reduction from the 5-year baseline.
SBX7 Table 8. Presents the 2015 interim gped target.

SBX7 Table 9. Confirms RLECWD is in compliance with the 2015 interim gped target.




Acre Feet

*The unit of measure must be consistent with Table 2-3

NOTES:
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NOTES: Capita per dwelling unit methodology priliminary approved with
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3315.6 0 Y 3,316
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3013.549147 S0 0 3,014
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* NOTE that the units of measure must remain consistent throughout the UWMP, as reported in Table 2-3

NOTES:
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* pMaximum 2020 Target is 95% of the 5 Year Baseline GPCD
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Appendix B
Consumer Confidence Report
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Rio Linda/Elverta Community Water District . Board G§
730 L Street, PO. Box 400 John Ridilla, Pi
Rio Linda, CA 95673 Mary Har

Tel (916) 991-1000
Fax (916) 991-6616
Website: www.rlecwd.com

Duane Anderson

Paul Green

Monthly Board meetings are held
the third Monday of every month

Rio Linda/Elverta Community Water District

2016 Consumer Confidence Report
Esfe informe contiene informacion muy impotante sobre su agua beber.
Traduzcalo o hable con alguien gue lo entienda hien.

Dear Rio Linda/Elverta Community Water District Customer:

Water quality Is an Impartant to the District, Providing water that meets state and federal drinking water staandards is owr nurnber one priority. The
Distriet provides water quality infermation each year 1o custamers In conformance with these state and federal reguiations, The Districts water supply is
obtained from eleven groundwater wells located throughout the community. An assessment of the Districts drinking water sources {wells) was compieted
In Dacember 2004 and can be obtained at the District office. The source water assessment for the Rie Linda/Elverta Community Water District
determined that the Districts sources are considered most vulnerable to activities associated with contaminants detected in water supplies from high and low
law density septic systems, In addition, the sources are considered vulnerable ta these activities; Illegal activities, un-authorized dumping, sewer
collection systems, wells agriculture/irrigation, dry cleaners, airports maintenance/fueiing, fleet truck/bus terminats, plastic/synthetics producers,
automohile repair shops, electical/electronic manufacturing, chemical/petroleum processing and storage faciiities, and automobile fuet stations.

If you have cansumers such as renters or werkers who do not get water bills, we can send you additional copies upon reguest to make this report
avatlable to those who use water at your facifity. If you have any questions about this report, contact the District office during regular business hours of
7:00 am ~ 4,00 pm Monday thru Friday at (916} $91-1000,

Microbiological Quality of Water.

Monitaring for bacteriological constituents in the distribution system is required of all water systems. The District has test sample sites within the
Distribution system in locations approvad hy the State Water Resources Control Board, Division of Drinking Water (SWRCBDDW} from which weekly
samples are collected. The District was required to caliect 208 bactericlogical test samples from these sites in 2015, Zero {0) of the required

test samples last year were faund to contain coliform bacteria.

" . Detections No more T
Total Coliform Bacteria this year: 0 0 than 1 0 Naturally present In the environment
Fecal Cetiform and E, Coli Dateclions 0 positive 0 Humanr and animat fecal waste

This year: ¢

1]
PARAMETER PHG (MCLG) AVERAGE Typical Source of Contaminants
*Barium - 2012 PPB 200 1000 100 55.45 Erasion of natural depasits
*Fluaride - 2012 PPM i 2 0.1 0.22 Erosion of natural deposits
Arsenic PPB 0.004 10 2 5 £rosion of natural depasits
Chremium PPB {100} 50 10 8.36 trosion of natural deposits
{ischarge from efectropiating factories, leather tanneries,
. _ wood preservation, chemical synthesis, refractory preduction,
Hexavatent Chromium PeB 0.02 16 L 9-3 2.6-16 and textile manufacturing facilities; erosion of natural
deposits
*Radium 228 - 2007 pCi/L 0.019 5 1 0.39 <1 - 1,46 [Erasion of natural depasits
Nitrate {as NO3) PEM 45 45 2 4.41 0-12 ieaching fron] fertilizer use; !eaci_ﬂng from septic tanks /
sewage; erosion of natural deposits

Arsanic above 5 ppb up to 1¢ ppb: While your drinking water meets the current fedaral and state standard for arsenlc, it does contain low levels of
arsenic. The standard balances the current understanding of arsenic’s possible health effects against the cost of remeving arsenic from drinking water.
The U.S Environmentat Protection Agency continues to research the health effects of low levels of arsenic, Some people who drink water containing
arsenic In excess of the MCL over many years may experience skin damage or clrculatory system problems and may have an increased risk of cancer.
Hexavalent Chromium Some people who drink water containing hexavalent chromium In excess of the MCL over many years

may have an increased risk of getting cancer

PARAMETER UNITS PHG {MCLG) MCL DLR AVERAGE | RANGE Typical Source of Contaminants

*Total Dissolved Sofids
2012 PPM No Standard 1000 N/A 218 180 - 270 Runoffaaching from natural deposits
*Sulfate 2012 PPM Na Standard 500 0.5 5.6 0-11 Runoff/leaching from natural depasks; industrial wastes
*Speclﬂcz(é(;-r;dudance umhos No Standard 1600 N/A 270 200 - 350 Substances that form ions when in water

*Chlaride 2012 PPM Na Standard 500 N/A 20.65 8.4 - 54 Runofffleaching from natural deposits

PARAMETER UNITS PHG (MCLG) MCL DLR | AVERAGE§ RANGE Typical Source of Contaminants

Sum of polyvalent cations present in water, generally magnesium and

N/A calclum, and are wusually natural occuring

*Hardness 2012 PPM Na Standard

PARAMETER UNITS PHG {MCLG) MCL DLR | AVERAGE| RANGE Typical Source of Contaminants

*Calcium 2012 PPM No Standard NfA N/A 17.46 10-24 Erasion of natural depasits
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*Magnesium 2012 PPM No Standard N/A NiA 11.65 82-17 Erosior of natural deposits
SOURCE WATER AT THE TAP 90™ . )
ACTION LEVEL (Mg/L
CHEMICAL (Mg/L) (Ma/L) PERCENTILE {mg/L) Typical Source of Contaminants
Internal corrosion of houshold water pfumbing systems; discharges
Copper (2014) 1.3 ND 0.11 from industrial manufacturers; eroasion of natura| deposits
Internal correslion of houssehold plumbing systems; eresion of natural
Lead (2014) 15 WD ND deposits; leaching from wood preservatives

* Data reported is from most current sampfes for these constituents, Same contaminants are nat required to be monitored fer each year hecause the
concentration of these contaminants does not change frequently. Some of cur data reparted, though representative is more than one year ¢ld. In
ddition ituents istri ted fo i d | ne of

CONSTITUENT UNITS RANGE AVERAGE SAMPLE DATE Typical Source of Contaminants
Naturally-accurring element; used in making steel and other alloys;
Chromiums (total) P8 49-15 10.25 2015 Chromivm-3 or -6 forms are used from chrome plating, dyes and

plaments, leather tanaing, and wocd preservation

Naturally-occuring element; historically, commerclal use of slronlium has been in

Strontium PpPB 97 - 250 7ee 2015 Iha facaplate glass of cathode-ray tuba televisions lo block x-ray emisslons
Naturatly-nccuring efemental metal; used as vanadium penloxide which Is &
Vanadium PFB 34-562 40.6 2015 chemical intermediate and a catalysl
H lent Ch i Naturally-oceursing element; used in making steel and other alloys; Ghremium-3 or
X oV _en romsum PPB 39.-12 889 2015 -8 forms are used from chrome plaling, dyes and pigments, feather lanning, and
{Dissolved) woad presarvation
Chiorate PPB 46 - 490 188.36 2015 Decomposilion of Sodium Hypochiorile; Disinfection by-product

Abbreviations and Definitions

Mon-Detects (ND) - laboratary analysis Indicates that the constituent Is not detectable st testing limit
PLR: Detection {imit for Reporting purposes; set by State Water Resaurces Contrel Board Division of Srinking Water (SWRCBDDW).
ppm ~ Parts per militon or mifligrams per Hter {(mg/1.)
pph - Parts per billion or micrograms per liter {ug/L)
pCi/L ~ Picocuries per jiter {a measure of radiation)
MFL ~ Millior fibers per Liter {a measure of ashestos fibers fonger than 10 micrometers)
NTU: Nephelametric Turbidity Unit - Measure of the clarity of water
MCL: Maximum Contaminant Level — The highest Jevel of a contaminant that Is allowed in drinking water. Primary MCLs are set as ¢lose to the
PHGs (ar MCLGS) as is economically and technologically feasible, Secondary MCLs are set to protect the oder, taste, and appearance of drinking water
MCLG: Maximum Contaminant Level Goal - The level of a contaminant in drinking water below which there is no krown or expected risk to health.
MCLGs are set by the U.S. Eavironmental Protection Agency (USEPA).
MRDL: Maximum Residual Disinfectant Level - The highest levet of disinfectant allowed in drinking water. There is convincing evidence that
addition of a disinfectant is necessary for ¢controf of micrablal contaminaats.
MRDLG: Maximum Residuat Disinfectant Level Goal — The level of a drinking water disinfectant below which there is ha known or expected risk to
health, MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants, MRDLG's are set by the USEPA
Primary Drinking Water Standards - These standards define surface water treatment requirements, and the manitering and reparting requirements
far constituents required by regulations. State and federal regulators establish the Maximum Contaminant Level for constituents that affect health
PHG: Public Health Goal - The levet of a contaminant In drinking water below which there is no known or expected risk to health. PHG's are set by
the Califoraia Envirenmentat Peotection Agency
FON: Threshold Odor ¥umber
N/A: Not Applicable
At the Tap 80" Percentile — Not Representative of source water, representative of testing on a select graup of homes using State Water Resources
Control Board Division of Drinking Water {SWRCBDDW) guidelines. These tests determine whether household plumbing have affected the Water Quality.
<: lLess than
«: An accurate measurable average could not be determined with the current test data.
The source of drinking water provided by the District Is derived solely from wells (groundwater). As water travels over the susface of the land or
through the ground, It dissolves naturally occurring minerals and, in some cases, radioactive materiai, and can plck ug substances resulting from the
presence of animals or from human activity.
Contaminants that may be prasent in source water include:

« Microblal contaminants, such as viruses and bacteria, may come from sewage treatment plants, septic systems, livestack operations, and wildlife

« Inorganic contamirants, such as salts and metals, that can be naturally occurring or result from urban storm water runoff, industrial or domestic

wastewater discharges, oil/gas production, miaing, or farming;

« Pesticides and herbicides, that ray come from a variety of sources such as agriculture, urban storm water run off, and residual usses;

« Organic chemical contaminants, including synthetlec and volatlle organic chemicatls, that are byproducts of industrial processes and petroluem

productior, and can also come from gas stations, urban storm water runoff, agricultural applicatior, and septic systems;

s« Radioactive contaminants, that can be naturally occurring, or be the result of ol and gas production and mining activities
In order to ensure that tap water is safe to drinlk, the U.5. Environmental Protection Agency {USEPA) and the State Water Rescurces Control
Board Division of Drinking Water {SWRCBDDW) prescribe regulations that Jimit the amount of certaln contaminanis In water provided by public water
systams. Regulations also establish Himits for cortaminants in bottied water that provide the same protection for public health.

Additional General Information an Drinking Water

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants the presence of
contaminants daes not necessarily Indicate that water poses a health risk, More inforsnation about contaminants and potential kealth effects can be
obtained by calling the USEPA’s Safe Drinking Water Hotline at 1-800-426-479%, or visit their website at www.epa,gov/safewater, Some peaple may be
mare vulnerable to contaminants in drinking water than the generat pepulation. Immuno-compromised persans such as persens with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or ather immune systems disarder, some elderly, and infants can
he particularly &t risk from infections. These peaple should seek advice about drinking water from their health care providers, USEPA/Centers for
Disease Contvol (CDC) guidelines on appropriate means to lessen the risk of infection by Cryptosporidiure and other miceoblal cantaminants are
avalfable from the Safe Drinking Water Hotline at 1-800-426-4791, or visit their website at www.epa.gov/safewater. Rio Linda/Elverta Community Water
District staff can be reached at 916-99:1~1000 to discuss any questions you may have on this report.
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" ORDINANCE NO. 2015-01

AN ORDINANCE OF THE RIO LINDA/ELVERTA COMMUNITY WATER
DISTRICT PRESCRIBING RULES AND REGULATIONS GOVERNING
WATER CONSERVATION AND WATER SHORTAGES

WHEREAS, California Constitution article X, section 2 provides that because of
conditions prevatling in the state of California (the “State™), the water resources of the State
shall be put to beneficial use to the fullest extent of which they are capable, the waste or
unreasonable use of water shall be prevented, and the conservation of such waters is to be
exercised with a view to the reasonable and beneficial use thereof in the interest of the
people and the public welfare; and

WHEREAS, pursuant to California Water Code section 106, it is the declared
policy of the State that the use of water for domestic use is the highest use of water and
that the next highest use is for irrigation; and

WHEREAS, pursuant to California Water Code sections 350 and 31020, and
Section 4.14.010 of Chapter 4.14 of the Rio Linda/Elverta Community Water District
Policy Manual, the Board of Directors (the “Board”) of the Rio Linda/Elverta Community
Water District (the “District”} is authorized to declare (i) a water shortage when it
determines that it will or may not be able to meet all of the water demands of its customers;
and (ii) a water shortage emergency when it determines that the District will not be able to
or cannot meet the ordinary demands and requirements of water consumers without
depleting the water supply of the District to the extent that there would be insufficient water
for human consumption, sanitation, and fire protection, and as mote fully set forth in this
Ordinance (a “Water Shortage™); and

WHEREAS, It is necessary for the District to adopt and implement drought
response measures and a water conservation and regulatory program to regulate the water
consumption activities within the District and ensure that the water delivered in the District
is put to beneficial use for the greatest public benefit, with particular regard to domestic
wse, including human consumption, sanitation, and fire protection, and that the waste or
unreasonable use of water is prevented; and

WHEREAS, pursuant fo California Water Code sections 375, 31020, 31026-
31028, the District is authorized to prescribe and define by ordinance restrictions,
prohibitions, and exclusions for the use of water during a threatened or existing water
shortage and adopt and enforce a water conservation and regulatory program to: (i) prohibit
the wastage of District water or the use of District water during such period; (i) prohibit
use of water during such periods for specific uses which the District may from time to time

- T
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find nonessential; and (i) reduce and restrict the quantity of water used by those persons
within the District for the purpose of conserving the water supplies of the District; and

WHEREAS, the District hercby finds and determines that pursuant to the
provisions of this Ordinance and Chapter 4.14 of the District Policy Manual the District
shall: (i) implement drought response and water conservation measures; (ii) regulate the
water consumption activities of persons within the District for the purposes of conserving
and protecting the District’s water supplies, reducing the quantity of water consumed, and
deterring and preventing the waste or unreasonable use or unreasonable method of use of
valuable water resources; and (iii) establish and collect regulatory fees as set forth herein
to accomplish these purposes and recover the costs of the District’s water conservation and
regulatory program; and

WHEREAS, the Board of Directors hereby finds and determines that it is desirable
to codify the rules and regulations governing its actions, and the actions of persons within
~ the District during declared water shortages, the current Water Shortage, and any future
Water Shortage; and

WHEREAS, the Board of Directors hereby finds that this Ordinance supersedes
Ordinance No. 2008-01 regarding the Water Shortage requirements.

NOW, THEREFORE, BE IT ORDAINED by the Board of Directors of the Rio
Linda/Elverta Community Water District as folows:

Section 1. Recitals. The District hereby finds and determines that the
above recitals are true and correct and incorporated herein.

Section 2. Declaration of Policy.

()  The Board finds and determines that during periods of drought,
Water Shortage, or water emergency the general welfare requires that the District maximize
the beneficial use of its available water resources to the extent that it is capable, and that
the waste or unreasonable use, or unreasonable method of use of water shall be prevented
and the conservation of water is to be extended with the view to the reasonable and
beneficial use thereof in the interests of the people of the District and for the public welfare.

(b)  This Ordinance establishes water conservation and drought response
measures and regulations to be implemented during declared water conservation stages.

(c) This ordinance establishes five stages of water conservation and
drought response measures to be implemented by the District, with increasing restrictions
on water use in response to worsening drought conditions and decreasing water supplies.




TERA A L A SRR AL SN Tt i5F . AP |

Agenda {tem 4.3

R0 Linda / Elverta Community Water District December 21, 2015
Ordinance No. 2013-01 Page 3 of 18

Seetion 3. Definitions.

For the purposes of this Ordinance, the following words, terms, and phrases
shall have the following meanings;

(a) “Greywater” means household wastewater other than toilet waste.

{(b)  “Person” means any natural person, firm, joint venture, joint stock
company, partnership, public or private association, ¢lub, company, corporation, business
trust, organization, public or private agency, government agency or institution, school
district, college, university, any other user of water provided by the City, or the manager,
lessee, agent, servant, officer or employee of any of them or any other entity which is
recognized by law as the subject of rights or duties.

(c) “Property owner” means the record owner of real property based on
the County Assessor’s records.

) “Water customer” or “customer” means a person who, according to
the District’s records, receives water service to a parcel of property.

Section 4. Application.

(a) The provisions of this Ordinance shall apply to all persons and
property served by the District wherever situated.

(b)  Nothing in this Ordinance is intended to affect or limit the ability of
the District to respond to an emergency, including an emergency that affects the ability of
the District to supply water.

Section 5. Water Conservation — Normal Water Supply.

“Normal Water Supply” applies during periods when the District is able to
meet all of the water demands of its customers. Water is a limited natural resource and
must be used efficiently and economically to meet the health and safety needs of the
community. All normal water efficiency programs and water conservation regulations of
the District will be in full force and effect during Normal Water Supply conditions. All
water conservation measures and elements of Water Consetvation Stage 1 “Water Alert”,
as defined herein, shall apply on a voluntary basis during Normal Water Supply conditions.

(@)  Itis unlawful for any person to make, cause, or use or permit the use
of water from the District for residential, commercial, industrial, agricultural,
governmental, or anmy other purpose in a manner contrary to any provisions of this
Ordinance, or in an amount in excess of that use permitted by the following water
consetvation stages which are in effect pursuant to action taken by the Board in accordance
with this Ordinance. ’
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(b) It is unlawful at any time for any person to waste water or to use it
unreasonably. Unreasonable uses of water shall include, but are not limited to, the
following practices:

(1)  Allowing water to leave the customer’s property by drainage
onto adjacent properties or public or private roadways or streets due to excessive irrigation
and/or uncorrected leaks;

(2)  Failing to fix leaks or faulty sprinklers within 7 days of
detection; and

(3)  Discourage using water to wash down sidewalks, driveways,
parking areas, tenuis courts, patios or other paved areas, except to alleviate immediate

safety or sanitation hazards. _
(4)  Decorative water features (water fountains) efc. must

recirculate water and shall be leak proof.

(5)  All landscape shall be watered during cooler morning and
evening hours to reduce evaporation and minimize landscape runoff.

(6)  No landscape watering shall occur while it is raining or
snowing or for 48 hours thereafter.

(7)  Use a shutoff nozzle on hoses.

(8)  Unauthorized use of hydrants is prohibited. Authorization
for use must be obtained from the District.

) Commercial industrial, institutional equipment must be
properly maintained and in full working order.

(10)  Encourage customers to wash only full loads when washing
dishes or clothes.

(11) Encourage customers fo use pool covers to minimize
evaporation,

(12)  Encourage restaurants to serve water only on request.

(13) The washing of automobiles, trucks, trailers, boats, airplanes
and other types of mobile equipment, is permitted at any time with a hand-held bucket or
a hand-held hose equipped with an automatic, positive shut-off nozzle for quick rinses.
Washing may be done at any time on the immediate premises of a commercial car wash or
commercial service station, or by a mobile car wash or on-site car wash using high pressuce
washing equipment. Further, such washings are exempted from these regulations where
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the health, safety, and welfare of the public is contingent upon frequent vehicle cleanings,
such as garbage trucks and vehicles to transport food and perishables.

{c) A water conservation stage shall be determined by the Board in
accordance with the provisions of this Ordinance and shall remain in full force and effect
until otherwise determined or discontinued by the Board, The provisions of sections
4.14.010 thru 4.14.200 of Chapter 4.14 of the District Policy Manual are hereby
incorporated by reference into this Ordinance and are applicable during any water
conservation stage.

(d)  During Normal Water Supply conditions, the water conservation
and drought response measures are voluntary and will be enforced through local and
regional public education and awareness measures by the District.

(e) During Water Conservation Stages 1 through 4, the water
conservation and drought response measures are mandatory and violations are subject to
criminal, civil, and administrative penalties and remedies as specified in this Ordinance
and the District Policy Manual.

Section 6. Water Conservation Stage 1 - Water Alert,

(a) Water Conservation Stage 1 is also referred to as a “Waier Alert”
and applies during periods when a reasonable probability exists that the District will not be
able to meet all of the water demands of its customers, Water Conservation Stage 1 may
be caused by, but is not limited to, any or all of the following eircumstances or events: (i)
a regional water supply shortage exists and a regional public outreach campaign is being
implemented asking customers to reduce water use; (ii) groundwater wells are inoperable
or unusable (such as by power outages, mechanical failure, or contamination); (iii)
alternative water supplies are unavailable; and (iv) groundwater levels or groundwater
quality is approaching levels which may require augmentation of the groundwater basin or
other actions necessary to protect the groundwater basin as prescribed by the Sacramento
Groundwater Authority, Sacramento County, or some other regulatory body.

(b) " The objective of the measures undertaken in Water Conservation
Stage 1 is to reduce water system consumption within the District by twenty percent.

(c) Except as otherwise provided herein, all water conservation and
drought response measures of Normal Water Supply conditions shall be in full force and
effect during Water Conservation Stage I. Upon declaration of a Water Conservation
Stage 1 by the Board, implementation by the District and publication of notice, the
following water conservation and drought response measures shall apply:

(1)  The District shall determine the total amount of water
delivered to the property of each District customer in the prior fiscal year (the “Base Year
Consumption Amount”). Water customers shall reduce their water consumption by 20
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percent from the Base Year Consumption Amount for the duration of Water Conservation
Stage 1. Provided, however, the Base Year Consumption Amount for subsequent fiscal
years shall be determined by the District as appropriate in the event that the District is
required to continue Water Conservation Stage 1 for more than twelve months.

(2) Lawns and/or ground covers may be watered and
landscaping/pastures may be irrigated, including construction meter irrigation, only during
the following designated days: -

(A) Lawns and/or ground cover may be watered and
landscaping/pastures may be irrigated for properties with odd number street addresses only
on Saturdays, Mondays, and Wednesdays;

(B) Lawns and/or ground cover may be watered and
landscaping/pastures may be irrigated for properties with even number street addresses
only on Sundays, Tuesdays, and Thursdays;

(C)  Watering lawns and/or ground cover and irrigating
landscaping/pastures is prohibited on Fridays and :

(D)  Plant containers, trees, shrubs and vegetable gardens
may be watered additional days using only drip irrigation or hand watering,

(3)  All irrigation timers shall be adjusted to comply with the
provisions of Section 6{c}(2) hereof.

(4)  Notwithstanding the provisions of Section 7(c)(2) herein, the
use of greywater to irrigate fruit trees, lawns and ground covers, and ornamental trees and
shrubs is permitted on any day and at any time. Provided, however, greywater may only
be used in accordance with Health Department regulations.

(5)  Prohibit using water to wash down sidewalks, driveways,

patking areas, tennis courts, patios or other paved areas, except to alleviate immediate
safety or sanitation hazards.

Section 7. Water Coi_:servatio)r_l Stage 2 - Water Warning.

(a)  Water Conservation Stage 2 is also referred to as a “Water Warning”
and applies during periods when the District will not be able to meet all of the water
demands of its customers. Water Conservation Stage 2 may be caused by, but is not limited
to, any or all of the following circumstances or events: (i) a regional water supply shortage
exists and a regional public outreach campaign is being implemented asking customers to
reduce water use; (i) groundwater wells are inoperable or unusable (such as by power
outages, mechanical failure, or contamination); (iif} alternative water supplies are
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unavailable; and (iv) groundwater levels or groundwater quality is approaching levels
which may requite augmentation of the groundwater basin or other actions necessary to
protect the groundwater basin as prescribed by the Sacramento Groundwater Authority,
Sacramento County, or some regulatory body.

{(b)  The objective of the measures undertaken in Water Conservation
Stage 2 is to reduce water system consumption within the District by thirty percent.

{c) Except as otherwise provided herein, all water conservation and
drought response measures of Normal Water Supply conditions and Water Conservation
Stage 1 shall be in full force and effect during Water Conservation Stage 2. Upon
declaration of Water Conservation Stage 2 by the Board, implementation by the District
- and publjcation of notice, the following water conservation and drought response measures
shall apply:

(1)  Water customers shall reduce their water consumption by
thirty percent from the Base Year Consumption Amount for the duration of Water
Conservation Stage 2. Provided, however, the Base Year Consumption Amount for
subsequent fiscal years shall be determined by the District as appropriate in the event that
the District is required to continue Water Conservation Stage 2 for more than twelve
months,

(2) Lawns and/or ground cover may be watered and
landscaping/pastures may be irrigated, including construction meter irrigation, only duting
the following designated days:

WARM/DRY SEASON (Typically May thru October)

(A} Lawns and/or ground cover may be watered and
landscaping/pastures may be irrigated for properties with odd number street addresses only
on Saturdays and Wednesdays;

(B) Lawns and/or ground cover may be watered and
landscaping/pastures may be irrigated for propertics with even number street addresses
only on Sundays and Thursdays; and

(C)  Watering lawns and/or ground cover and irrigating
landscaping/pastures 1s prohibited on Mondays and Fridays.

(D)  Plant containers, trees, shrubs and vegetable gardens
may be watered additional days using drip irrigation or hand watering.

COOL/WET SEASON (Typically November thru April)

(A}  Turf shall not be watered unless utilizing non potable
water during extended dry spells.

PRI
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(B)  Plant containers, trees, shrubs and vegetable gardens
shall be watered only by drip irrigation or hand watering.

: (3)  Notwithstanding the provisions of Section 7(c)(2) herein, the
use of greywater to irrigate fruit trees, lawns and ground covers, and omamental trees and
shrubs is permitted on any day and at any time. Provided, however, greywater may only
be used in accordance with Health Department regulations.

(4)  Irrigation timers shall be adjusted to comply with the
provisions of Section 7(c)}(2) hereof.

(5)  The washing of automobiles, trucks, trailers, boats, airplanes
and other types of mobile equipment is permitted only on watering days with a hand-held
bucket or a hand-held hose equipped with an automatic, positive shut-off nozzle for quick
rinses. Washing is permitted at any time on the immediate premises of a commercial car
wash. The use of water by all types of commercial car washes not using partially reclaimed
or recycled water shall be reduced in volume by an amount determined by the Board.
Further, such washings are exempt from these regulations where the health, safety, and
welfare of the public is contingent upon frequent vehicle cleanings, such as garbage trucks
and vehicles to transport food and perishables.

(6)  The overfilling of swimming pools and spas is prohibited.

(7)  The operation of any ornamental fountain or similar
structure is prohibited.

(8) A new meter shall be issued only when a meter is returned.
Construction projects requiring water from a construction meter or a water truck shall not
use water unnecessarily for any purposes other than those required by regulatory agencies.
Construction projects requiring water for new landscapes shall adhere to the designated
days and times as set forth in Section 7(c)(2) hereof. Further, consiruction projects
necessary to maintain the health, safety, and welfare of the public are exempt from these
regulations.

Section 8. Water Conservation Stage 3. - Water Crisis.

(a) Water Conservation Stage 3 is also referred to as a “Water Crisis”
and applies during periods when the District will not be able to meet all of the water
demands of its customers. Water Conservation Stage 3 may be caused by, but is not limited
to, any or all of the following circumstances or events: (1) a regional water supply shortage
exists and a regional public outreach campaign is being implemented asking customers to
reduce water use; (ii) groundwater wells are inoperable or unusable (such as by power
outages, mechanical failure, or contamination); (iii) alternative water supplies are
unavailable; (iv) groundwater levels or groundwater quality is approaching levels which

Ftomndd
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may require augmentation of the groundwater basin or other actions necessary to protect
the groundwater basin as prescribed by the Sacramento Groundwater Authority,
Sacramento County, or some other regulatory body; and (v) a major failure of any supply
or distribution facility, whether temporary or permanent, occurs in the water distribution
systein of the State or District water facilities.

(b)  The objective of the measures undertaken in Water Conservation
Stage 3 is to reduce water consumption within the District by forty percent.

{c) Except as otherwise provided herein, all water conservation and
drought response measures of Normal Water Supply conditions, Water Conservation
Stages 1, and 2 shall be in full force and effect during Water Conservation Stage 3. Upon
declaration of a Water Conservation Stage 3 by the Board, implementation by the District
and publication of notice, the following water conservation and drought response measures
shall apply:

(1)  Water customers shall reduce their water consumption by
forty percent from the Base Year Consumption Amount for the duration of Water
Conservation Stage 3. Provided, however, the Base Year Consumption Amount for
subsequent fiscal years shall be determined by the District as appropriate in the event that
the District is required to continue Water Conservation Stage 3 for more than twelve
months.

(2) The Board shall have the option of temporarily imposing a
drought surcharge as noted in the water rate ordinance to address Water Crisis related costs.

(3) Irrigation of landscaping and pastures shall be limited to
supporting minimal survival of trees and shrubs. Landscaping and/or pastures may be
irrigated, including construction meter irrigation, only during the following designated

days:

WARM SEASON (Typically May thru October)

(A) Properties with odd number street addresses may
irrigate landscaping and pastures only on Saturdays;

(B)  Properties with even number street addresses may
irrigate landscaping and pastures only on Sundays; and

(C)  Irrigating landscaping and pastures is prohibited on
Mondays, Tuesdays, Wednesdays, Thursdays, and Fridays.

(D)  Plant contatners, trees, shrubs and vegetable gardens
may be watered additional days by drip irrigation or hand watering,

T TR L T T R
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COOL SEASON (Typically November thru April)

. (A)  Turf shall not be watered unless utilizing non potable
water during extended dry spells.

(B)  Plant containets, trees, shrubs and vegetable gardens
shall be watered only by drip irrigation or hund watering.

(4)  Notwithstanding the provisions of Section 8(c)(2) herein, the
use of greywater to irrigate fruit trees, lawns and ground covers, and ornamental trees and
shrubs is permitted on any day and at any time. Provided, however, greywater may only
be used in accordance with Health Department regulations.

(5)  All outdoor watering and irrigation of lawns and ground
covers is prohibited with the exception of plant materials classified and determined by the
District General Manager to be rare, or essential to the well being of the public at large ox
livestock, and as otherwise provided in Section 12.

(6) The washing of automobiles, trucks, trailers, boats, airplanes
and other types of mobile equipment is prohibited. Washing is permitted at any time on the
immediate premises of a commercial car wash. Further, such washings are exempt from
these regulations where the health, safety and welfare of the public is contingent upon
frequent vehicle cleanings, such as garbage trucks and vehicles to transport food and

perishables.

(7)  The filling, refilling, or adding of water to swimming pools,
spas, ponds, streams, and artificial lakes is prohibited unless required for public health and
safety purposes.

(8)  The use of water for cooling mists is prohibited.

(9) The use of water for commercial, manufacturing or
processing purposes shall be reduced in volume by an amount determined by the Board.

(10) No new construction meters will be issued. Construction
water shall not be used for earthwork, road construction purposes, dust control,
compagction, ot trenching jetting. Construction projects necessary to maintaining the health,
safety, and welfare of the public are exempt from these regulations.

(11) Except property for which a building permit has been
heretofore issued, no new connection permits shall be provided, except in the following
circumstances;

(A)  Projects necessary to protect the public’s health,
safety, and welfare;
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(B)  When using reclaimed water; or

(C)  When the recipient of the building permit ecan
demonstrate that no net increase in water use will occur.

Section 9. Water Conservation Stage 4 — Water Emerpency,

(a)  Water Conservation Stage 4 is also referred to as a “Water
Emergency” and applies during periods when the District will not be able to meet all of the
water demands of its customers. Water Conservation Stage 4 may be caused by, but is not
limited to, any or all of the following circumstances or events: (i) a regional water supply
shortage exists and a regional public oufreach campaign is being implemented asking
customers to reduce water use; (ii) groundwater wells are inoperable or unusable (such as
by power outages, mechanical failure, or contamination); (iii) alternative water supplies
are unavailable; (iv) groundwater levels or groundwater quality is approaching levels
which may require augmentation of the groundwater basin or other actions necessary to
protect the groundwater basin as prescribed by the Sacramento Groundwater Authority,
Sacramento County, or some regulatory body; and (v) a major failure of any supply or
distribution facility, whether temporary or permanent, occurs in the water distribution
system of the State or District water facilities and the District cannot meet all of the water
demands of its customers.

(b)  The objective of the measures undertaken in Water Conservation
Stage 4 is to reduce water consumption by fifty percent.

(¢)  Except as otherwise provided herein, all water conservation and
drought response measures of Normal Water Supply conditions, Water Conservation
Stages 1, 2, and 3, shall be in full force and effect during Water Conservation Stage 4.
Upon declaration of a Water Conservation Stage 4 by the Board, implementation by the
District and publication of notice, the following water conservation and drought response
measures shall apply:

(1)  Water customers shall reduce their water consumption by
fifty percent from the Base Year Consumption Amount for the duration of Water
Conservation Stage 4. Provided, however, the Base Year Consumption Amount for
subsequent fiscal years shall be determined by the District as appropriate in the event that
the District is required to continue Water Conservation Stage 4 for more than twelve
months,

(2)  All outdoor watering and irrigation of lawns and ground
cover, and landscaping and pastures is prohibited with the exception of the use of greywater
to irrigate fruit trees, lawns and ground covers, and omamental trees and shrubs is
permitted on any day and at any time. Provided, however, greywater may only be used in
accordance with Health Department regulations.
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(3)  The District shall not allow any new connections to the water
system during Water Conservation Stage 4. '

Section 10. Mandatorv Conservation Phase Implementation,

The District General Manager, or his or her designee, shall monitor the projected supply
and demand for water by its customers on a daily basis during periods of a Water Shortage
or drought and shall recommend to the Board the extent of the conservation required
through the implementation and/or termination of particular water conservation stages to
prudently plan and supply water to its customers. Thereafter, the Board may order the
implementation or termination of the appropriate water conservation stage. The declaration
of any stage beyond nommal water conservation conditions shall be made by public
announcement and shall be published a minimum of one (1) time for three (3) consecutive
weeks in a weekly newspaper of general circulation. Such declaration and notice shall
provide the extent, terms, and conditions respecting the use and consumption of water in
accordance with the applicable water conservation stage as provided in this Ordinance.
Upon such declaration and publication of such notice, due and proper notice shall be
deemed to have been given cach and every person supplied water within the District. The
water conservation stage designated shall become effective immediately upon
announcement. '

Section 11. Enforcement

(a) Tt shall be unlawful for any person to violate the provisions of this
Ordinance. Violations of these provisions shall be a misdemeanor subject to imprisonment
in the county jail for not more than 30 days or by fine not to exceed $1,000, or by both as
provided in California Water Code sections 377 and 31029, and as set forth in this
Ordinance. The District can alternatively seek injunctive relief in the Superior Court or
pursue any other remedy at law to enforce the provisions of this Ordinance. In addition to
any other remedies which the District may have for the enforcement of this Ordinance,
including the nuisance abatement Hen process included in Chapter 4.23 of the District’s
Policy Manual, service of water may be discontinued or appropriately limited to any
customer who uses water in violation of any provision of this Ordinance and as set forth in
this Ordinance.

(b)  Each day that a violation of this Ordinance occurs is a separate
offense.

(¢)  For the first violation of any provision of this Ordinance, within two
weeks of the violation:
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(1) The District shall send a District water conservation specialist or provide
written notice to the property where the violation occurred to advise the person reslzonmbie
for the violation of: (A) the water conservation stage then in effect and the provisions of
this Ordinance relating thereto; (B) water conservation and drought response measures that
are required and may be implemented pursuant to this Ordinance; (C) possible
consequences of future violations of this Ordinance, including discontinuance of water
service; and (D) penalties that may be imposed for the specific violation and any future
violations of this Ordinance; and

(2)  If the District Manager deems it to be appropriate, the
District may order the installation of a flow-restricting device on the service line for any
person who violates any term or provision of this Ordinance.

(d)  Forasecond or any subsequent violation of this Ordinance within a
12 month period:

(1) The District shall impose fines as follows:
(A) For the second violation of this Ordinance within a 12 month period, the
District shall impose a fine of Fifty Dollars ($50).

{(B) For the third violation of this Ordinance within a 12 month period, the District
. shall impose a fine in the amount of Seventy Five Dollars ($75).

(C)For a fourth and all subsequent violations of this Ordinance within a 12 month
period, the District shall impose a fine of One Hundred Twenty Five Dollars
($125).

(2)  The District shall send a District water conservation
specialist or provide written notice of violation to the property where the violation occurred
to notify the person at the property of: (A) the water conservation stage then in effect and
the provisions of this Ordinance relating thereto; (B) the water conservation and drought
response measures that are required and may be implemented by such person; and (C)
possible consequences which may occur in the event of any fiture violations of this
Ordinance;

(3)  If the District Manager deems it to be appropriate, the
District may order the installation of a flow-restricting device on the service line for any
person who violates any term or provisions of this Ordinance;

(4)  If the District Manager deems it to be appropriate, the
District may discontinue water service at the location where the violation occurred;

(5) If a flow restrictor is installed at the property where the
violation occurred, the District shall impose a penalty per current Rate Ordinance for the
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installation and removal of any flow restrictor installed by the District to restrict the amount
of water delivered to a person who has violated this Ordinance; and

(6)  If water service is discontimued at the property where the
violation occurred, the District shall impose a reconnection penalty per the current rate
Ordinance , as fixed from time to time by the Board, if the person requests fo reconnect the
property to the water system;

(7)  The District shall impose any other penalties, as fixed from
time to time by the Board, for a violation of this Ordinance or in accordance with California
Water Code sections 377 and 31029.

(8)  Ifavailable there is an option of going to water school in lieu
of paying the first penalty. Water school may be attended once per year,

(e) The District may, after one written notice of violation pursuant to
this Section 11, order that a special meter reading or readings be made in order to ascertain
whether wasteful or unreasonable use of water is occurring. The District may mmpose a
meter reading fee for each meter reading it conducts pursuant to this Ordinance.

63] Tn order to Tecover the costs of this water conservation regulatory
program, the Board may, from time to time, fix and impose fees for:

(1)  Any visits of a water conservation specialist or other District
staff for time incurred or for meter reading, follow-up visits, or the installation of a flow
restrictor device;

(2)  Enforcing any term or provision of this Ordinance;

(3)  Reinitiating service at the property where service has been
discontinued pursuant to this Ordinance; and '

(4)  Processing any fees necessary to carry out the provisions of
this ordinance.

(g)  The District hereby adopts the penalties set forth in Exhibit A to this
Ordinance, attached hereto and by this reference incorporated herein, for violations of this
Ordinance. Such penalties and fees may be fixed and amended from time to time by
resolution of the Board.

(h)  The failure of any person with an interest in the property fo receive
any notice served in accordance with this Ordinance shall not affect the validity of any
proceedings taken under this Ordinance. The notice requirements in this Section do not
apply to initial notices of violation which may be sent by regular mail. Service of a notice
of violation by regular mail is effective on the date of mailing.
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1) All remedies provided herein shall be cumulative and not exclusive. ,
Section 12. Variances. :

Consideration of written applications for variances regarding the regulations and
restrictions on water use set forth in this Ordinance may be made by the District.

(a) - Written applications for variances shall be accepted, and may be ¢
granted or denied, by the General Manager (the “Approving Authority™), at his or her sole
discretion, or by his or her designee at his or her sole discretion. The application shall be ;
in a form prescribed by the District and shall be accompanied by a non—reﬁmdable
processing fee in an amount as determined by the Board. 5

(b}  The grounds for granting or conditionally granting a variance are:

1) Due to unique circumstances, a specific requirement of this
Ordinance would result in undue hardship to a person using District water or to property
upon which District water is used, that is disproportionate to the impacts to other District
water users generally or to similar property or classes of water users; or

(2)  Failure to grant a variance would adversely affect the health,
sanitation, fire protection, or safety of the applicant or the public.

(c) The application for a variance shall be accompanied, as appropriate,
with photographs, maps, drawings, and other information substantiating the applicant’s
request, including a statement by the applicant.

(d)  Anapplication for a variance shall be denied unless the Approving :
Authority finds, based on the information provided in the application, supporting
documentation, or such other additional information as may be requested, and on water nse
information for the property as shown by the records of the District, all of the following:

(1) That the variance does not constitute a grant of special
privilege inconsistent with the limitations upon other District customers.

(2)  That because of special circumstances applicable to the
property or its use, the strict application of this Ordinance would have a disproportionate
impact on (A) the property or use that exceeds that customers generally, or (B) the
applicant’s health that exceeds customers generally.

(3)  That the authorization of such variance will not be of
substantial detriment to adjacent properties, and will not materially affect the ability of the
District to effectuate the purpose of this Ordinance and will not be detrimental to the public
interest.

]
£
:
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(4)  That the condition or situation of (A) the subject property or
the intended use of the property for which the varjance is sought is not common, recurrent,
or general in nature, or (B) the applicant’s health or safety is not common, recurrent, or
general in nature.

(¢)  The denial or grant of a variance shall be acted upon within fifteen .
(15) days of the submittal of the complete application, including any photographs, maps,
drawings, and other information substantiating the applicant’s request and the statement of
the applicant. The application may be approved, conditionally approved, or dented. The
decision of the Approving Authority shall be prepared in writing, include terms and
conditions, if any, and promptly sent to the applicant.

() The denial of a request for a variance may be appealed in writing to
the District Board of Directors. An appeal shall be made in accordance with the following
procedures:

(1)  The person appealing the denial of the variance (“appellant”)
shall complete and submit in writing a form provided by the District for such purpose and
shall state in such form the grounds for his or her appeal. All appeals shall be submitted to
the District Secretary within thirty (30) calendar days of the date of the notice of the denial
of the request for a variance.

(2)  The Board of Directors shall conduct a hearing on such
appeal at its next regularly scheduled Board meeting; provided, however, the Board of
Directors shall have received the notice of appeal at least fifteen (15) calendar days priox
to such meeting. If the appeal is not submitted within at least fifteen (15) calendar days
prior to a regularly scheduled Board of Directors meeting, then the hearing shall be beld at
the following regularly scheduled Board of Directors meeting. A notice of the hearing
shall be mailed to the appellant at least ten (10) calendar days before the date fixed for the
hearing. The Board of Directors shall review the appeal de novo. The determination of

“the Board of Directors shall be conclusive. Notice of the determination by the Board of
Directors shall be mailed to the appellant within ten (10) calendar days of such
determination and shall indicate whether the appeal has been granted in whole or in part
and set forth the terms and conditions of the variance, if any, granted to the appellant. If
the appeal is denied, the appellant shall comply with all terms and conditions of this
Ordinance and the applicable water conservation stage then in effect.

(3)  Until the conclusion of the appeal process, all provisions and
decisions under appeal shall remain in full force and effect until the conclusion of the
appeal process.

Section 13. Conflicting Provisions.

If provisions of this Ordinance are in conflict with each other, the District Policy Manual,
any other resolution or ordinance of the District, or any State [aw or regulation, the more
restrictive provisions shall apply.
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Section 14, Séverabi]i_tx.

If any provision, section, subsection, sentence, clause or phrase or sections of this
Ordinance, or the application of same to any person or set of circumstances, is for any
reason held to be unconstitutional, void or invalid, the invalidity of the remaining portions
of sections of this Ordinance shall not be affected, it being the intent of the Board in
adopting this Ordinance that no portions, provisions, or regulations contained herein shall
become inoperative, or fail by reason of the unconstitutionality of any other provision
hereof, and all provisions of this Ordinance are declared to be severable for that purpose.

APPROVED AND ADOPTED by the Board of Directors of the Rio Linda/Elverta
Community Water District on this 21th day of December 2015,

AYES, in favor hereof: Dills, Harris, Green, Anderson and Ridilla
NOES: None
ABSTAIN: None
ABSENT: None

A

ohn Ridilla, President
Board of Directors

Attest:

Board/Secretary

R e LT
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EXHIBIT A
PENALTIES

“Penalty for Violation Conservation Policy |  §4.14.200 ‘Second Violation: $50.00

Third Violation: $75.00
Fourth Violation: $125.00
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278

CUWCC BMP Coverage Report 2013
Rio Linda / Elverta Community Water District
GPCD in 2006: 276.09
GPCD in 2013
GPCD Target for 2018: 276.40
Biennial GPCD Compliance Table ON TRACK
Highest Acceptable
Target Bound

Yoar Report % Base GPGCD % Base GFCD
2070 1 96.4% 281.70 100% 292.20
2012 2 92.8% 271.10 96.4% 281.70
2014 3 89.2% 260.60 92.8% 271.10
20186 4 85.6% 250.10 83.2% 260.60
2018 5 82.0% 276.40 82.0% 238.60
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CUWCC BMP Coverage Report 2013

Foundational Best Management Practices For Urban Water Efficiency

Foundational BMPs
BMP 1.2 Water L.oss Control

278 Rio Linda / Elverta Community Water District

Completed Standard Water Audit Using AWWA Software? Yeas On Track
AWWA File provided to CUWCC? No

Rio Linda / Elverta Community Water District BMP1.2 FY13
AWWA Water Audit Validity Score?

Compiete Training in AWWA Audit Method
Complete Training in Compoenent Analysis Process?
CompComponent Analysis?
Repaired all leaks and breaks to the exient cost effective?
Locate and Repar unreported leaks to the extent cost effective?
Mainlain a record keeping system for the repair of reported leaks, including time of

raport, ieak location, type of leaking pipe segment or fitting, and leak running time from
report to repair.

Provided 7 Types of Water i.oss Control info
I

Cost Of Water Saved

1 B ; -
Value Real | Value Appareni | , . _— i ‘
Leaks RHepars Losses ] {ossas 1 Miles Surveyed gPress Fieductlong Interventions i (AF) }
77! 0] 42357 ot ; 0| 0
On Track

At Least As Effective As

In lieau of an active feak delection program, the City has opted to replace 1% of distribution system lines each year. Lines
are replaced based on age and other asset management factors. Aftached documentation shows the reduction in main
breaks due to 278 Ric Linda / Elverta Community Water District BMP 1.2 Results from Main Replacement Program.

We encourage them every year fo join.



CUWCC BMP Retail Coverage Report

Foundational BMPs

BMP 1.1 Operation Practices

278 Rio Linda / Elverta Community Water District

1. Conservation Coordinator provided
with necessary resources to

implement BMPs?

2013

Agenda ltem 4

Foundational Best Manegemant Practices for Urban Water Efficiency

Name;

Melinda Tupper

Title:

Conservation Coordinator

Email:

miupper@rlecwd.com

On Track

2, Water Waste Prevention Documents

WW Docurnent Name ]

Option A Describe the |

ordinances or terms of
service adopted by your
agency to meet the water
waste prevention
requirements of this BMP.
Option B Describe any
water waste preveniion
ordinances or
requirements adopted by
yaur local jurisdiction or
regutatory agencies within
yaur service area.

Option C Bescribe any
documentation of support
for legisiation or
reguiations thal prohibit
w fe.

Option D Describe your
agency efforts io
cooperate with other
entities in the adoption or
enforcement of ocal
reguirements consistent
with this BMP.

Option E Describe your
agency support positions
with respect to adoption of
legistation or reguiations
that are consistent with
this BMP.

Option F Descrihe your
agency efforts to support
local ordinances that
establish permits
requirements for water
efficient design in new
development.

WP Bl N

BMP 11 ordmancesg{}{}g e

[11.pdf

nces_2008[1}.pdf

| Copy1_of_BMP_1.1_Ordin |

ances_2008[1].pdf

WW Prevention URL

CU pyzmomeMP_"i‘!iOfd]n S

ances_2008[1}.pdf

Copy3_of BMP_1.1_Ordin |

ances_2008[1].pdf

Copy4_of BMP_1.1_Ordin |

ances_2008[1].pdf

On Track "

) WW P}éveﬁtionrofdinahcé
Terms Description
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BMP 1.2 Water Loss Control

2013
Agency name: lFiio tinda / Elverta Community Water Districl l Reporting unit number:
Reporting unit name |Ri0 Linda / Elverta Community Water District | 278
(District name)
AWWA Water Audit
Agency to complete a Water Audit & Balance Using The AWWA Software  |Yes “gfgz #gg]'t’yﬁ\f&y

spreadsheet:

Email {o office@cuwce.org - Worksheets (AWWA Water Audit). Enter the name of the file below:

Agency Completed Training In The AWWA Water Audit Method Yes

Agency Completed Training In The Component Analysis Process a5

i

GCompleted/Updated the Component Analysis {at ieast every 4 years)? Yes

Component Analysis Completed/Updated Date |3/41/2015 12:00:00 AM

Water Loss Performance
Agency Repairaed All Reported Leaks & Breaks To The Extent Cost Effective

Heco_rdlng' Keeplng Re ulrements
: Date/Time Leak: Repoﬂe R a8 _ Fer :
Type of Leakmg Pipe Segment it Leak Hunnmg Ti me F ¢ m Reporl to Repalr

Leak Volume Esilmaie R ir: :

Agency Located and ﬂepalred Unreported Leaks to the Exient Cost Effective Yes

Type of Program Agctivities Used to Detect Unraported Leaks

Does your agency maintain in-house records of audit results or the completed AWWA
worksheet for the completed audit which could be forwarded to CUWCC?

Does your agency keeps records of each component analysis performed, and Yes
incorparates resulis into future annual standard water balances?

Annual Summary {information
Complete the following table with annual summary information (required for reporting vears 2-5 only)

Total Economic F-conomic Miles OFf Systemn Pressure Reduction Cost Of Waler

lLeak Vaiue COf Value Gt Surveyed For Undertaken For Interventions Saved

Repaired Real Loss  Apparent Loss Leaks Loss Reduction (AF/Year)

A o G b N e C | C ]
Comments:

none ]




Foundational BMPs
BMP 1.3 Metering With Commaodity

CUWCC BMP Coverage Report

Foundational Best Manegemant Practices for Urban Water Efficiency

2013

Agenda ltem 4 dsms

278 Rio Linda / Elverta Gommunity Water District

Numbered Unmetered Accounts
Metered Accounts bilted by volume of use

Number of Cll Accourts with Mixed Use
Meters

Conducted a feasibility study {o assess merits of &
program to provide incentives to switch mixed-use
accounts to dedicated landscape meters?

Feasibility Study provided to CUWCC?

Gompleted a written plan, policy or program to test,
repair and replace meters

At Least As Effective As No

No

Yes

165

No

No

Yes

On Track

On Track

Not On Track

Mot On Track

On Track
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CUWCC BMP Coverage Report 2013

Foundational Best Manegemant Practicas for Urban Water Efficiency

Foundational BMPs
BMP 1.4 Retail Consrvation Pricing

278 Rio Linda / Elverta Community Water District

Implementation (Waier Rate Structura)

Customer Class [\'I'\.Iéte'l'r Rate :F'ypém I %Conserving Rate?
Single»Famin . 1|ncreasmg El'lo.ck.' ' ;Yes S
Commercial . élncreasing Biock o %Yeé
Industrial - ;Encreas.i'ﬂg Block ' iYes o
Multi«Fam'il'y . incféasing Block ' - EYe'é -
Dedicated Imgatlon lﬁéreasing Block ' ' 1Yé§
Institutional I}lc.reasing .Block o i":’es'
e . onTrack
ICustomer Class i Water Rate Type (V) Total Revenue | (M) Total Revenue
Comedity Charges Fixed Carges
. .Si.ﬁg.le-F.:arhin Increasing Blbbk . - i - 557784.(59 142715206
Commarcial Incfeasihg B'I.ock i 20903.67 . 62686.85
.Indus.lriai Increaéing'Bl'oc:‘k - § . . 3631? 7144.3]
Multi-Family increasing Block i . 7517.72] 13858.59
Dedicated Irrigation Increasing Block 1 76967 9854.43
.Inétiluiio.nalu ' Increasing 'Bloc.k E .6.763.7..83 o 53040.33
| [ - 645'17'1'.7'1? ' 1573730.61
Calculate: V/(V + M) 29 %

Implemeniation Option: Use Annuat Revenue As Reported

Agency Provide Sewer Service: No

At Least As Effective As  No



Agency Name RIO Lmda I Eiverta CWD

Reporting Year

Introduction and Instructions: . ;
This spreadsheet assists with calculating the propertionality ratio used in the second section of the BMP 1.4 Retail
Conservation pricing matrix. Please see the example worksheet tab and read the BMP Option 3 Notes tab for more
information.

The purpose of the single-family residential proportionality test is to compare the total bill (both fixed and variable charges)
for a customer with the total bill for another customer using twice as much water to determine the strength of the pricing
signal embedded in the rate and charges structure,

Please see embedded comments that summarize key guidelines from the notes to Option 3 (mouse over the red triangles
to access to comments). Enter ali water use data in Hundred Cubic Feet (HCF) - see calculator tab If needed. Enter data
in blue celis, green cells are for spreadsheet calculations.

Mean or Median Water Use
How Frequently are SF Customers Billed? [ Bimonthly:i -

Select either Median or Mean water use: Mean'WaterUse
Mean Singie Family Water Delivered {HCF) 978, 999 295:
*Number of Metered Single Family Accounts L

Was annual or peak water delivery data used?
Was prior year, average of prior 5 years, or test year data used?
*Number of Months used in Annual or Peak Water Delivered

Mean Water Use per Account per Billing Period (HCF):
.75 x Water Use {HCF)
1.5 x Water Use(HCF)

Use Optional Customer Use of 15 and 30 HCF?

Volumetric Pricing Structure

Top of Tier | Rate ($) Units Units Volumetric | Volumetric
{(HCF) usedat | usedat | Chargeat | Charge at
75 1.5 75 1.5
Charges that Apply to all Units Sold L
Minimum Base Use Charge e e “6 O SERNG, 0§ ey §a e
Tier 1 or Uniform 1260000 '_$__-:_0.'56'- C220,0] $ 0120 $0011:20.
Tier 2 156,01 % 070 = 72203 $ 00447 $:020,53
Tier 3 ik R E e ey
Tier 4 ' e EEEE K =
Tier 5 ek R ] B T I T
Total:| -7 55,38 12,37 [ 83173

Fixed Pricing Structure (Per Billing Period) Optional description of fixed charges:
Meter Charge =§ .42 64[fixed charge for 5/8" meter
Other Fixed Charges (1) $ 19 OD Capital Improvement Surcharge
Other Fixed Charges (2}
Total Fixed Charge per Billing Period $ 61 54
Proportionality Calculation
Customer bill at 1.5 Water Use $ 203,27
Customer bill at .75 Water Use $ 7391
Proportionality Ratio w28

Additional Notes:
Fields with an asterisk (*) are only needed when using mean water use. Water suppliers with relatively high commodity charges (top
10% in state) already meet the proparionality test - See notes for more details.

Last Updated 12/13/2014
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CUWCC BMP Coverage Report 2013

Foundational Best Manegemant Practices for Urban Water Efficiency

Foundational BMPs
BMP 2.1 Public Outreach

278 Rio Linda / Elverta Commumnity Water District Retait Only

Does a wholesale Agency implement Public Qutreach Programs? Yes

List of wholesale Agencies

Public Outreach Program List iNumber

Newsletter artlcles on conservatlon

i.andscape wat nservatlon medla campalgns . 5
General water conservatlon mformatton . - % - 11
Emal! Messages 3
Flyers and/for brochures (total copies), bill stuffers, messages printed 6
an bill, information packets
- ' Total 31
lOn Track 7

Number Media Conlacts ' Number -

""" Telewsaon contacts - ' ' 5
Radio conlacts 6

]
h
|
é
. i .
News releases | 12
!
l
I

Articles or stories resulting from outreach g
Newspaper contacts _ _ 2
Total I 34
IOn Track i
An actively maintained website that is updated regularly {minimum = 4 times per Yes
year, i.e,, at least quarterly)
I Annual Budget Category ' S ] Annual § Budget Amount
1
g Total Amount

To%ai 2013 public Outreach Budget ' | 188500

Description of all other Public Outreach programs

CGalendar of Evenls

Sprinkler Tune Up - New page
Sprinkler Check Up - New page
Sprinkler Repairs - New page

Sprinkler Tool Box - New page
Sprinkler Symptom Solver - New page
Take the Blue Thumb Pledge - Updated
Resources Page - Added Video Libr




CUWCC BMP Coverage Report 2013

Foundational Best Manegemant Practices for Urban Water Efficiency

Foundational BMPs

BMP 2.1 Public Gutreach
On Track

Public Outreah Addltlona! Programs

Landscape water conservanon medla campalgns The Reglonal Water Eff qency rogram created two new .
television and radio advertisements/PSAs focused on sprinkler messaging. They were used in both paid

advertising | buy and dlstnbuted as publlc service announcements.

Regional Water Author;ty maintains the BeWaterSmart |nfo websste It provsdes reglonai mformatlon on water
conservation, rebates, events and links to agency :nformatlon

BeWaterSmart.info prowdes ImkS to WaterSense, Irrlgatlon Assoaatzon, CUWCC EcoLandscape, Green -
_Gardener Training Program, ancf DWR

Regional Water Authority malntams a decilcated phone ime, whlch provndes :nformaticn on rebates and alEows
customers to leave messages far their water provider, The "Be Water Smart" Hotline is 1-888-WTR-TIPS
(888-987-8477).

The Regional Watet. Authonty has a “B]ue Thumb Events Team" that partlcmates in sax events reglon W|de '
The booth features a prize wheel and people who take the Blue Thumb pledge, The events were the
Sacramento Home & Landscape Expo; Creek Week; Sacramento Earth Day; El Dorado Master Gardeners Plant

Sale; Auburn Spring Home and Garden Show; and Walk on the Wild Side

At Least As Effective As No
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BMP 2.1 Public Qutreach
2013

Agency name: lRio Linda / Elverta Community Water District I Reporting unit #

b oring it namne [Rio Linda / Everta Community Water Distriot | / [Retail Onty ]

Does a wholesale Agency implement Public Outreach Programs? Yes

List of wholesale Agencies Please provide the name of Agency if not CUWGCC Group1 members

Is your agency performing public outreach?
Report a minimum of 4 water conservalion related contacts your agency had with the public during the year.

Did al teast one contact talke place duringeach quarter of the reporting year? Yes

Pubtic Information Programs List
Numberof Publtclnformatlon Programs Name
Pubiic Contacts

Newsletter articles on conservation

o

Landscape water conservation media campaigns

o

11 General water conservation informalion

Ern'ail' Messagés

w

Flyers and/or bmchu're's (total copies), bill stuffers, messages printed on bill,
information packets

Contact with the Media

o]

Doss a wholesale Agency impiement Public Cutreach Pragrams? Yes

List of wholesale Agencies Please provide the name of Agency if not CUWCC Groupt members

OR Retail Agency {Coniacts with the Media)
Did at least one contact take place during each quarter of the reporting year? |Yes

Media Contacts List

Numberof  Public Outreach Media Gontact Name List
Media Contacts

Television contacts

[44]

F?Ia.d.ib .cc.}macts

¥

. 12 News releases

Articles or stories resuiling frorn outreach

w

[Newspaper contacts

e




BMP 2.1 Public Outreach
2013

Does a wholasale Agency implement Public Outreach Programs?

List of wholesale Agencies

Is Your Agency Performing Website Updates?
Enter your agency's URL (website address):

Describe a minimum of four water
conservationrelalad updates to your agency's
website thattook place during the year:

Did at least one Website Update take place duringeach quarter of the reporting year?

Public Outreach Annual Budget

Please provide the name of Agency if not CUWCG Group1 members

htip:/iwww.rwah20.org

Calendar of Events

Sprinkler Tune Up - New page
Sprinkler Check Up - New page
Sprinkler Repaits - New page

Sprinkler Tool Box - New page
Sprinkler Symptom Solver - New page
Take the Blue Thumb Piedge - Updated

Resources Page - Added Video Libr

Yes

Enter budget for public outreach programs. You may enter total budget in a single line or brake the budget into
discretecategories by entering many rows. Please indicate if personnel costs are included in the entry.

Annual Budget AnnuaIBudget Personal Cost | Comments '
Category Amount Included?
e B OutreachBudget BT S

|
|
:

Public Outreach Expenses

Enter expenses for public outreach programs. Please include the same kind of expenses you included in the question
retatedto your budget (Section 2.1.7, above). For example, if you included personnel costs in the budget entered above,

be sure to include them here as weall.

Publio Outreach Fxpense Gategory

Total 2013 Public Outreach Budget

Additional Public Information Program

e .\ Fei’sonalCos‘ mc |uc[ed') l " l

| Expense Amount
188500 i

Please report additional public information contacts. List these additional contacts in order of howyour agency views their
importance / effectiveness with respect to conserving water, with the mostimportant/ effective listed first

{where 1 = most importani}.

Were there additional Public Qutreach efforts?

Public Qutreach Additional Information

Public Information Additional Prograhs

Landscapewater conservatlonmedla campatgns Th'é'hegi'énéi Water Effibiehcy Program o 1
created two new television and radio advertisements/PSAs focused on sprinkler messaging.
They were used in both paid adverlising l_:lL_Jy and distri_?q_tlc—;q as public service announcements.

Yes

' l ifnpdrtéﬂce

ﬂegional Water Au't.horiiy maintains the BeWaterSmart.info website. It pravides regional i1' '
information on water conservation, rebates, events, and links to agency information. |
i
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BMP 2.1 Public Outreach
2013

BeWaterSmart.info provid'es' Imks toWaterSense, Irngat;on A“é'soc'iéi'ibn, 'C'UWCC, 1
Ecolandscape, Green Gardener Training Program, and DWR.

.I.f(egiorsal Water Authority fnaintains a dedicéled. bhohé Iiné',“whiéh prowdesmformahonon o 1
rebales and allows customers to leave messages for thelr water provider. The "Be Water Smart”
Hotline is 1-886-WTR-TIPS (868-987-8477).

The Regional Waler Authorily has a "Blue Thumb Events Team" that participates in six events 1
region wide. The booth features a prize wheel and people who take the Blue Thumb pledge.

The events were the Sacramenic Home & L.andscape Expo; Creek Week; Sacramenio Earth
Day; El Dorado Master Gardeners Plant Sale; Auburn Spring Home and Garden Show; and Walk
onthe Wild Side

Social Marketing Programs

Branding
Does your agency have a water conservation"brand,” “thems” or mascol? Yes
Describe the brand, theme or mascot. The Regional Water Efficiency Program uses one overall brand image ("Be Water

Smait"} and a separate image for the curren outdoor water efficiency campaign
("Blue Thumb").

Market Research

Have you sponsored or participaled inmarket research {o refine your message? |Yes

Market Research Topic | The Regional Waler Efficiency Program surveyed teachers and education experts to refine our
message

Brand Message "Be Water Smart:” use water wisely/'Blue Thumb:" use water efficiently cutdoors

Brand Mission Statement | The "Be Water Smart" and "Blue Thumb" brands both encourage residents to use water efficiently
at ho

Community Committees

Do you have a cormunity conservationcommitiee? | Yes

Enter the names of the community committees: fCanservaﬁon, Landscape, Education
Training
Training Type Number of o Nhrﬁber of . D'é.sdri.p'iion of'Ot'Her
Trainings Attendees
1 ' 2l 55 .G.feen Gardeﬁer Training Program for

Landscape Professionals

1 S 1' 58 Landscape'W'até'r;Use HOI

T 1 ~ 123|Get Smart About your Gontroller

Social Marketing Expenditures

Public Outreach Social Marketing Expenses
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BMP 2.1 Public Outreach
2013

EonsaCategary | Expenso Amownt [Doscrpton ]
| |
Partnel;fng Pregrams - Partners .
Name Type of Program
D CLCA? I
D Green Building Programs? |
E Master Gardeners? Provide water officiency presentations to local master gardeners & promote education
ZI Cooperative Exdension? provides annual sponsorship 1o Sac UC Cooperation Extension host irrigation talks
:! Local Colleges?
V' lOther partnered with Sac Kings promote sprinkler tune up message |
j Retail and wholesale outlet; name(s) and type(s) of programs:
I |

Partnering Programs - Newsletters

Number of newsletters per year [ |

Number of customers per year I |

Partnering with Other Utilities

Pescribe other utilities your agency partners Sacramenio Municipal Utility District to partn3er in a direct instali
with, inciuding electricat utilities program in disadvantaged communities.

Conservation Gardens

Describe water conservation gardens at your
agency or other high traffic areas or new homes

Landscape contests or awards

Describe water wise landscape contest or
awards program conducted by your agency

Additional Programs supported by Agency
but not mentioned above:

Comments

none
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CUWCC BMP Coverage Report 2014

278 Rio Linda / Eiverta Community Water District

GPCD in 2006: 276.09

GPCD in 2014

GPCD Target for 2018:  276.40

Biennial GPCD Compliance Table ON TRACK

Highest Acceptable
Bound

% Base GPCD % Base GrPCD

Target

Year Report

2070 1 96.4% 281.70 100% 292.20
2012 2 92.8% 27110 96.4% 281.70
2014 3 89.2% 260.60 92.8% 27110
2016 4 85.6% 250.10 89.2% 260.60

2018 5 82.0% 276.40 82.0% 239.60




CUWCC BMP Coverage Report 2014

Foundational Best Management Practices For Urban Water Efficiency

Foundational BMPs
BMP 1.2 Water Loss Control

278 Rio Linda / Elverta Community Water District

Completed Standard Water Audit Using AWWA Software? Yes On Track
AWWA File provided to CUWCC? No

Rio Linda / Elverta Community Water District BMP1.2 FY14
AWWA Water Audit Validity Score?

Compilete Training in AWWA Audit Method
Complete Training in Compoenent Analysis Process?
CompComponent Analysis?
Repaired all leaks and breaks to the extent cost effective?
Locate and Hepar unreported feaks to the extent cost effective?
Mainlain a record keeping system for the repair of reported leaks, including time of

report, leak location, type of leaking pipe segment or fitting, and leak running time from
reporl {o repair.

Provided 7 Types of Water Loss Controf Info

Value ﬁeal ‘Value Appareni I I Cost Of I WaterSaved
l.eaks Repars Losses Losses l Mites Surveyed Press Fleductlon[ Enter\renuons ; (AF)
77! ol 117259] oi 2 oT 0
B DTN S § i On Tt

At Least As Effective As

In lieau of an active leak detection program, the City has opted to replace 1% of distribution system lines each year. Lines
are replaced based on age and other asset management factors. Attached documentation shows the reduction in main
breaks due to 278 Rio Linda / Eiverta Community Water District BMP 1.2 Resulis frorn Main Replacement Program.

We encourage them every year to join.




Foundational BM

CUWCC BMP Retail Coverage Report

Foundational Best Manegemant Practices for Urban Water Efficiency

Ps

BMP 1.1 Operation Practices

278 Rie Linda / Elverta Community Water District

1. Conservation Coordinator provided

with necessary rasources to
implement BMPs?

2014

Agenda ltem 4.3

Name:

Melinda Tupper

Title;

Censervation Goordinator

Email:

miupper@itecwd.com

QOn Track

2, Water Waste Prevention Documents

WW Dc.).c.:umer;t. Na.m.e.

Option A Describe the
ordinances or terms of
service adopled by your
agency to meet the water
waste preveniion
requirements of this BMP.
Option B Describe any
water waste prevention
ordinances or
requirements adopted by
your local jurisdiction or
regulatory agencies within
your service area.

Optior C Describe any
documentation of support
for legislation or
regulations that prohibit
walter wasie.

Option D Describe your
agency efforts to
cooperate with other
entities in the adoption or
enforcement of iocal
requirements consistent
with this BMP.

Option E Describe your
agency support positions
with respect to adeoption of
legisiation or regulations
that are consistent with
this BMP.

Option F Describe your
agency efforts to suppert
local ordinances that
establish permits
requirements for water
efficient design in new
development.

WWP File Name

WW Prevention URL

BMP 1.1 Ordinances 2008 |

[t].pdt

Copy_of_BMP_1.1_Ordina
nces_2008[1].pdf

1Gopy1_of_BMP_1.1_Ordin

ances_2008{1].pdf

Copy2_of_BMP_1.1_Ordin

ances_2008[1].pdf

BMP i1 Orc'financeséboé
[1].pdf

ances_2008[1}pdf

o,,m,ck CLnnn

{Copy3_of_BMP_1.1_Ordin |

Ww Pfevéntion Ordinance
Terms Description




BMP 1.2 Water Loss Control

2014

Agency name; |Hi0 Linda / Elverta Community Water District I Reporting unit number:

Reporting unit name fn. . e

(District name) !ﬂlo Linda / Elverta Communily Water District ] 278

AWWA Water Audit .

Agency to complete a Water Audit & Balance Using The AWWA Software  |Yes \é\g’gi #gg_:i ﬁtlv?ll\ifsgy

Email 10 office@cuwec.org - Worksheets (AWWA Water Audit). Enter the name of the file below: spreadsheet:
N

Agency Compisted Training In The AWWA Water Audit Method Yes

Agency Compieted Training In The Component Analysis Process Yes

Compteted/Updated the Component Analysis (at least every 4 years)? Yes

Component Analysis Completed/Updated Date [3/11/2015 12:00:00 AM

Water Loss Performance

Agency Repaired All Reported Leaks & Breaks To The Extent Cost Effective

Agency Located and Repaired Unreported Leaks to the Extent Cost Effective Yeos

Type of Program Activities Used 1o Detect Unreported Leaks

Does your agency maintain in-house records of audit resulis or the completed AWWA
worksheet for the completed audit which could be forwarded to GUWCC?

Does your agency keeps records of each component analysis performed, and Yes
incorporates resulis into fulure annual standard water balances?

Annual Summary Information

Complete the following table with annual summary information {required for reporting years 2-5 only}

Total Economic  Economic Miles Of System Pressure Reduction Cost Of Water

Leak Value Of Value Of Surveyed For Undertaken For Interventions Saved

Repaired Reailoss  Apparent Loss Leaks Loss Reduction (AFYear)

77 | io | |117259 | lo | [:I o | o |
Comments:

lnone I
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CUWCC BMP Coverage Report 2014

Foundational Best Manegemant Practices for Urban Water Efficiency

Foundational BMPs
BMP 1.3 Melering With Commaodity

278 [ |Ri0 Linda / Elverta Community Water District

Numbered Unmetered Accounts No On Track
Metered Accounis billed by volume of use Yes On Track
Number of CH Accounts with Mixed Use 165

Meters

Conducted a feasibility study to assess merits of a No Not On Track

program to provide incentives to switch mixed-use

accounts to dedicated landscape meters?

Feasibifity Study provided to CUWCC? Mo Not On Track

Completed a written plan, policy or program o test,  Yes On Track
repair and replace metars

At Least As Effective As No
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CUWCC BMP Coverage Report 2014

Foundational Best Manegemant Practices for Urban Water Efficiency

Foundational BMPs

BMP 1.4 Retail Consrvation Pricing

278 Rio Linda / Elverta Community Water District

implementation {Waier Rate Structure)

Customer Class
Single-Family
Commermal S
S e

Other

Dedicated Irigation

Customer Class

| Single-Family
e

e
e
Multi-Family

Dedicated Irigation

Implementation Option:

Agency Provide Sewer Service:

At Least As Effective As  No

Mum_Famﬁy S —

| water Rate Type

Increasing Block

N o
oo
Taramre B~
oo

| Increasing Block

Increasing Block

|Water Rate Type

Increasing Block
|Increasing Block

| increasing Block
|increasing Block
P R
B

Increasing Block

Calculate: V/(V + M)

Consérving Rate?

Yes

dom
e

o

| Yes
e

”\'/GS.

. (“)rllnTrack.

(V) Total Revenue
Comodity Charges

0

566962.49

25 %

Use Annuat Revenue As Reported

No

5277.08

{M} Tolal Revenue
Fixed Carges

' 1508832.74
67157.98
" 7528

22837

14602.8
10270.31
55886.57

1664506.77




BMP 1.4 Retail Conservation Pricing DRAFT Proportionality CalculAlpenda ltem 4.3

i
| California
 Urban Water
| Conservation
 Council

Agency Name Rio Linda / Elverta CWD" . = ©

Reporting Year (2013 B

Introduction and Instructions:

This spreadsheet assists with calculating the propertionality ratio used in the secend section of the BMP 1.4 Retai
Conservation pricing matrix. Please see the example worksheet tab and read the BMP Option 3 Notes tab for more
information.

The purpose of the single-family residential proportionality test is to compare the total bill (both fixed and variable charges)
for a customer with the total bill for another customer using twice as much water to determine the strength of the pricing
signal embedded in the rate and charges structure.

Please see embedded comments that summarize key guidelines from the notes to Option 3 (mouse over the red triangles
to access to commentis). Enter all water use data in Hundred Cubic Feet (HCF} - see calculator tab if needed. Enter data
in blue cells, green cells are for spreadsheet calculations.

Mean or Median Water Use

How Frequently are SF Customers Billed? 17777 Bicmonthiy ]
Select sither Median or Mean water use: -’ Mean Water.Use .
Mean Single Family Water Delivered {(HCF) s 874;70519
*Number of Metered Single Family Accounts SRR 4 423,00
Was annual or peak water delivery data used? St AnndaliE i
Was prior year, average of prior 5 years, or tesf year data used? o PriorYear: i
*Number of Months used in Annual or Peak Water Delivered SR L
Mean Water Use per Account per Billing Period (HCF): T 32.96
.75 x Water Use (HCF) ' o 247092
1.5 x Water Use(HCF) - 49.44
Use Optional Customer Use of 15 and 30 HCF? S
Volumetric Pricing Structure
Top of Tier | Rate (§) Units Units Volumetric { Volumetric
(HCF} used at | usedat | Charge at | Charge at
N 1.5 .75 1.5
Charges that Apply to all Units Sold
Minimum Base Use Charge o B0 [ 6.0 8.0 § - 5 -
Tier 1 or Uniform 228,00 00,80 187 20018 11231% 12.00
Tier 2 2 156.0° '+ 0.75 0.0 23.4| % - $ 1758
Tier 3 SUqhBT N §0.94 0.0 001§ - b -
Tier 4 R Bt 0.0 00/8% - b -
Tier 5 T 0.0 0.0 $ - 1% -
TFotal: 24.7 4948 1123 28.58
Fixed Pricing Structure (Per Billing Period) Optional description of fixed charges:
Meter Charge $ . B1.47|fixed charge for 5/8" meter
Other Fixed Charges (1) +$:7:19.00| Capital Improvement Surcharge
Other Fixed Charges (2)
Total Fixed Charge per Billing Period $ 7047
Proportionality Calculation
Customer bill at 1.5 Water Use $ 100.05
Customer bilf at .75 Water Use $ 8170
Proportionality Ratio 1.22

Additional Notes:

Fields with an asterisk (*) are only needed when using mean water use. Water suppliers with relatively high commodity charges (top
10% in siate) already meet the proportionality test - See notes for more details.

Last Updated 12/13/2014



CUWCC BMP Coverage Report

2014

Foundational Best Manegemant Practices for Urban Water Efficiency

Foundational BMPs
BMP 2.1 Public Outreach

278

Rig Linda / Elverta Community Water District

Does a wholesale Agency implemeni Public Qutreach Programs?

List

of wholesale Agencies

Retail Only

Yes

[Public Outreach Program List

Email Messages

General water conservation information

Landscape water conservation media campaigns

Number

:dn :I;rack

Number Media Contacts

Newsreleases =~
Newspaper contacts
Radio contacts

__Writfen gg:'!.itoriais

Television contacts

An actively maintained webhsite that is updated regularly {minimum = 4 times per Yes

year, i.e., at least quarterly)

%Annualsudgetcategory et e e et e e

iReg.EoﬁaI Outreach cé'r'ﬁpa'ign .

1River ot Pertoersn e
] Total Amount:

Description of all other Public Oulreach programs

IC)n Track ;

S J Annua| Budget Amgum R

93000
20000

113000

10.—,T;—ack T

Calendar of Events

Front Page

Creation of the Regional Drought Map

Creation of the Regional Drought Page

The website was refreshed and moved to a new server

On Track
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CUWCC BMP Coverage Report 2014

Foundational Best Manegemant Practices for Urban Water Efficiency

Foundational BMPs

BMP 2.1 Public Qutreach
Pubiic Qutreah Additional Programs
Landscape water conservation media campaigns. The Regional Water Efficiency Program partnered with the
Water Forum to create 6 videos providing tips and FAQs . They were used in both paid advertising buy and
distributed as public service announcements. T e
Regional Water Authority maintains the BeWaterSmart.info website. It provides regional information on water
conservation, rebates, events, and links to agency information,
BeWaterSmart.info provides links to Save Our Water, WaterSense, Irrigation Association, CUWCC,
Ecolandscape, Green Gardener Training Program, and DWR.
Regional Water Authority maintains a dedicated phone line, which provides information on rebates and allows
customers to leave messages for their water provider. The "Be Water Smart" Hotline is 1-888-WTR-TIPS
(688-987-8477). e S o
The Regional Water Authority has a "Blue Thumb Events Team" that participates in events region wide. The
baoth features a prize wheel and people who take the pledge are eligible for prizes. The events were the
Nerthern California Home & Landscape Expo; Walk on the Wild Side; Water Spots Awards at the River Cats
Game; Harvest Day; and three Scence in the River City (SIRC) events.

At Least As Effectiva As No



BMP 2.1 Public Outreach
2014
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Agency name: |Rio Linda / Elverta Community Water District

I Reporting unit #

Reporting unit name

(District name) IRio Linda / Elverta Community Water District

I i IRetaiI Only |

Boes a wholesale Agency implement Public Qutreach Programs?

List of wholesale Agencies

Is your agency performing public outreach?

Please provide the name of Agency if not CUWCC Graup1 members

Yes

Report a minimum of 4 waler conservation related contacts your agency had with the public during the year.

Did at least one contact take place duringeach quarter of the reporting year? Yes

Public Information Programs List

of o Public !n%d;fﬁaiion Progra'rrié Name "
Public Contacts

14 General water conservation information

Wi

Ema|gMessageS e

' 13|Landscape water conservation media campaigns

Contact with the Media

Does a wholesale Agency implement Public Outreach Programs?

List of wholesale Agencies

OR Retait Agency (Contacts with the Media)

Did at least one contact take place during each quarter of the repotting year? |Yes

Media Contacts List

Number of
Media Contacis

114/ Articles 6r'st0ri'és rés'u[ti'rzg from outreach
13/ News releases

Newspaper contacts '

—_

24]Radio contacts

Television contacls

2

...4

Written éditbfials

-

Please provide the name of Agency if not CUWCC Groupi members

i;ub]ic Outreach.fmedia Cogtacﬂ\]ameust e e 1 s 1 et

Yes
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BNMP 2.1 Public Outreach

2014
Does a wholesale Agency impiement Public Outreach Programs? INO |
List of wholesale Agencies Please provide the name of Agency if not CUWCG GroupT members

Is Your Agency Performing Website Updates?

Enter your agency's URL (website address): hitp:/fwww.rwah2o.org/rwa/
Describe a minimum of four water Calendar of Events
conservationrelaled updates fo your agency's  |Front Page
website thatiook place during the year: Creation of the Regionat Drought Map
Creation of the Ragional Drought Page
The website was refreshed and moved to a new server

Did at ieast one Website Update take place duringeach quarler of the reporting year? Yes
Public Cutreach Annual Budget

Enter budget for public outreach programs. You may enter total budget in a single line or brake the budget inio
discretecategories by entering many rows. Please indicate if personnel costs are inciuded in the entry.

AnnljalnBudgeE Annual Budget |[Personal Cost { Comments
Category Amount Included?

Regional Outreach campaigh ' ' 83000 includes consultant
ﬁiver Cais ?arlnership 20000

Public Quireach Expenses
Enter expenses for public outreach programs. Please include the same kind of expenses you included in the question

refatedto your hudget (Section: 2.1.7, above}. For example, if you included personnel costs in the budget entered above,
be sure to include them here as well,

Public Outroach Expenso Catogory | Exponse Amount _ |Personal Gost Included? | |
Regional Outreach campaign 93000
vt Gato i;"'as'tr';eréhip' e

Additlonal Public Information Program

Please report additional public information contacts. List these additional contacts in order of howyour agency views their
imporiancea / effectiveness with respect to conserving water, with the mostimportant/ effeclive listed first
(where 1 = most impertant).

Were there additionat Public Qutreach efforts?  |Yes

Public Qutreach Additional Informaticen

fPubhcIniormatlonAddshonalPrcgrams e e i'['ni'part'anc'é l
Landscape Water conéerﬂréiid.ﬁ r.n.e.di.a c.é'h:paig.nstu'l'.i“\é:ﬁée_ji.c.mél Wé.tér"éfficié;.w.cy F‘rogram o B
parinered with the Water Forum fo create 6 videos providing tips and FAQs . They were used in ;

_b_oth_pa_i_d advertising buy and distributed as public service announcements, 3
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BMP 2.1 Public Qutreach
2014

Regional Water Authority maintains the BeWaterSmart.info website. It provides regional
information on water conservation, rebales, events, and finks to agency information.

BeWaterSmart.info provides links te Save Our Water, WaterSense, Irrigation Association,
CUWCGC, Ecolandscape, Green Gardener Training Program, and DWH.

rebates and allows customars to leave messages for their water provider. The "Be Water Smart"
Hotline is 1-888-WTR-TIFS {888-987-8477).

The Regional Water Authority has a "Blue Thumb Events Team" that patticipates in events
region wide. The booth fealures a prize wheel and people who take the pledge are sligible for
prizes. The events were the Northern California Home & Landscape Expo; Walk on the Wild
Side; Water Spots Awards at the River Cats Game; Harvest Day; and three Science in the River
City (SIRC) events.

Social Marketing Pregrams

Branding
Does your agency have a water conservation"brand,” “theme” or mascot? Yes
Pescribe the brand, theme or mascot. The Regional Water Etficiency Program uses one overall brand image ("Be Water

Smart") and a separate image for the current outdeor water efficiency campaign
{"Blue Thumb").

Market Research

Have you sponsored or participated inmarket research to refine your message? |Yes

Market Research Taopic The Pragram surveyed teachers & education experts to refine our messaging towards school agad
kids.

Brand Message "Be Water Smart" use water wisely/'Blue Thumb:” use water efficiently cutdoors

Brand Mission Stalement {The "Be Water Smart" and "Blue Thumb" brands both encourage residents to use water efficiently
atho

Community Committees

Do you have a community conservationcommitlea? |{Yes

Enter the names of the community committees: |Consenration (public outreach}, Landscape, Education
Training
Traamng Type B s " (o cnp!lon SOt
Trainings Altendees
T ) P P "frair'lirzg' Programfor

Landscape Professionals

4 et e e e ere et e 3 et o e 33 projemwgr e e e e e

1 S W . 1 e i {_andscape meess,ona]swog—k Group .




BMP 2.1 Public Outreach
2014

Social Marketing Expenditures

Public Outreach Social Marketing Expenses

Partnering Programs - Partners

Agenda Hem 4.3

Name Type of Program

[—_—I CLCA?

D Green Building Programs?

v | Master Gardeners? |Presentation to Master Gardeners promote water efficiency |

vV | Cooperative Extension? sponsorship to Sacramento UC Cooperative Extension

I { ocal Colleges?

v IOther |Partnered with Sacramento River Cats. l

D Retail and wholesale cuflet; name(s) and type(s) of programs:

I |

Partnering Programs - Newslelters

Number of newsletters per year l

Number of customers per year I

Partnering with Other Utilities

Describe other utilities your agency partners
with, including electrical utilities

Conservation Gardens

Describe water conservation gardens at your
agency or other high traffic areas or new homes

Landscape contests or awards

Describe water wise landscape contest or
awards program conducted by your agency

Additional Programs supported by Agency
but not mentioned above:

Commenis

The Regional Water Efficiency Program is actively working with
Sacramente Municipal Utility District, Sacramento Stormwater and

e e Sy s T L Py




Appendix E
Conservation Program Public Outreach Summary
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communleations
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The Blue Thumb
Campaign was honored
with a 2011 Gold Award

for Continuing Public
Relations Programs by
the Sacramento Public
Relations Association,
Crystal Award from the
international Association
of Business

Communicators

{Sacramento chapter)
and an Award of
Distinction from the
California Association of
Public Information

Officials

Reglann! Wler Rarthority

ARy R o]

memisicsiinns

BLUE THUMB (2010-12)

In 2010, RWA launched a new multi-
year soclal marketing program aimed at
helping residential water customers 1}
undarstand the need to use water effi-
ciently in the landscape and 2} under-
take key water-efficient behaviors most
likely to reduce outdoor water use.

While mast people have heard of a "Green Thumb," which describes someone with a
skill for gardening, the campaign showcased peaple who earned their "Blue Thumb"” by
making a personal commitment to using water wisely outdoors.

The campaign focused on outdoor water efficiency because most household water
use--and water waste--accurs in the landscape. The campaign demonstrated how com-
munity influencers, landscape experts and neighbors earned their Blue Thumb and
encouraged others to do the same. It also celebrated and shared the stories of those
who are passionate about outdoor water efficiency. The strategy was to create a
movement of peopie taking the Blue Thumb pledge and hoisting their Blue Thumb
high.

Activities included:

s  Statisticaily valid pre- and post-campalign telephone surveys to provide insight into
target audience attitudes and behaviors related to water efficiency, as well as
measure campaign results,

s Television ad/PSA starring Sacra-
mento Mayor Kevin Johnson, well-
known Meteorologist Elissa Lynn
and Dinger of the Sacramento
River Cats to grab the public's
attention; local residents to
demonstrate how "every-day”
neighbors use water wisely; and
landscape experts to convey that
water efficiency and beautiful landscaping go hand-in-hand.

e Collateral materials such as icanic Biue Thumb garden gloves {for adults and kids)
that were both a cool prize for taking the pledge and a reminder to use water
wisely every time Blue Thumbers got into the garden. A Blue Thumb pledge
banner was especially great for kids who could earn their Blue Thumb by signing
their name next to a water-wise action,

e Anew Blue Thumb blog, written by sustainable landscaping experts, added
credibility to messaging. Bloggers were especially attractive to media because they
were viewed as consumer educators and not just water efficiency advocates.

+  Partnerships with 16 Home Depot and seven Lowe's stores allowed RWA to reach
customers as they thought about landscaping and promote RWA's "Top 10
Products for Saving Water at Home."
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The Blue Thumb Blog was
honored with a 2011
Silver Award for
Individual Public
Relations Tools by the
Sacramento Public
Relations Association and
Crystal Award from the
International Association
of Business
Communicators

{Sacramento chapter)

The Blue Thumb TV and
radio public service
announcements earned
6.6 million impressions
warth more than
5163,646 in added value
{had RWA purchased the
time as advertising}

— e

X

gl‘zamh! Wlatar A

b Asavrh i m mbetilEn dedsoasd

Resuits included:

Agenda ltem 4.3
Public Outreach Highlights 2010-14

RWA's partnership with the Sacramento River Cats included a Blue Thumb
Ambassador Appreciation Day {with on-the-field Garden Hose Limbo Contest);
advertisements in 120 bathroom stalls; scoreboard video showing Dinger giving
Blue Thumb tips; and blast e-mails to 1,700 River Cats fans.

Blue Thumb Web site that used positive, approachable language and great visuals
to demonstrate the amount of water that can be saved by using water efficiently
outdoors.

The campaign's signature Blue
Thiimbs Up was a universally
accepted, interactive and positive
symbol that people of all ages--

from mayors to large, furry River
Cats—embraced with gusto, silly faces
and even double thumbs up.

An increase in residents who adopted
four out of five key water-efficient
behaviors promoted by the campaign, according to telephone survey results,

More than 824 Blue Thumb pledges for an estimated water savings of nearly 18
million gallons of water.

A more than 1,200 percent increase in visits and 598 percent increase in unique
visitors to the Blue Thumb Web site.

More than 90 earned print, broadcast, online and social media hifts,

interviews on all regional radio public affairs programs {one host took the Blue
Thumb pledge on the airl}

More than 13.9 million impressions among adults from television advertising.

More than 13 million impressions among adults from paid radio advertising and
public radio sponsorships.

Mare than 2 million impressions
among adults from the Blue Thumb
television PSA for an estimated value
of 541,750

More than 4.6 million impressions
among adults from the radio PSA for a
conservative estimated value of
$121,896.

Water providers embraced the Blue
Thumb campaign with many managers and directors taking the Blue Thumb
pledge.
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The Blue Thumb Web site
was recognized for
excellence in Graphic
Design USA Magazine’s
American Graphic Design
Awards 2010, which
honors outstanding new

graphic design work

Do the Sprinkler! was
honored with a 2014
Influence Award from the
Public Relations Saciety
of America {California

Capital chapter)

gl’@m £ Bt .'
o RritirE ]
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BLUE THUMB NEIGHBORS (2010-12)

Blue Thumb Neighbors used social
marketing techniques to encourage
learning and behavior change. These
included: working with local community
influencers to serve as program advocates;
asking participants to pledge to participate;
and making that pledge public.

The program also offered engaging educa-
tion and incentives such as at-home consul-
tations on efficient watering sponsored by
the local water provider; comprehensive
Resource Kits; three fun, classroom-style workshops on sustainable landscape design,
efficient watering and low-water use plants; and a hands-on "Blue Thumb Garden
Party" during which participants transformed two areas of a neighbor's front yard with
beautiful, low-water use plants and retrofitted turf irrigation with efficient rotators.

Over three years, the program consistently was shown to motivate participants to
adopt water-efficient behaviors in their landscape, as measured by pre- and post-
program surveys and interviews. Moreover, the behaviors participants adopted were
among the most challenging to implement. Beyond simple actions like using a "shut-off
nozzle on your hose," Blue Thumb Meighbors participants said they "grouped plants
according to their water needs,” "checked their irrigation system every manth for
leaks," "chose plants to match their yard's soil conditions™ and more. In addition to
every-day behavior change, the program motivated at least five full-scale makeovers
from thirsty yards to beautiful, low-water use landscapes.

DO THE SPRINKLER! (2013)

The year 2013 marked the fourth year of
the award-wining Blue Thumb program,
which showed residents how to use water
efficiently outdoors through every-day
tasks. Asked to spotlight the need to tune
up, check and repair sprinklers, the

IN Communications team created the

"Dao the Sprinkler" campaign and adopted
the Sprinkler Dance as a fun, interactive
way to get the public involved.

The Sprinkler Dance originated in the 1970s and perfectly related to our target
audience: homeowners over 50 years old. The dance was our celebratory movement,
akin to scaring a touchdown in a hig game, performed after pledging to tune up , check
and fix their sprinkler system, and was featured throughout program materials.
Pragram highlights included:

s« Mash-up videos posted to BeWaterSmart.info featured adults and kids showing off
their Sprinkler Dance after taking the pledge at community and sporting events
and drove Sprinkler Dancers to visit the Web site. 3
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¢ "How to" videos, online "sprinkler
symptom solver” and sprinkler check

lists used positive, approachable
The sprinkler TV and language, great visuals and step-by-
step instructions for checking and
repairing sprinklers.

radic public service

announcements received
« Sacramento Kings and River Cats

over 1,710 airplays for sponsorships engaged, educated and
nearly 5.4 miltion entertained target audiences through

mascots Stamson and Dinger doing

the Sprinkler Dance during games and on Facebook, fan contests such as a

than $186,400 in added "Sprinkler Dance Off" and advertisements in 110 restroom stalls at the River Cats

ballpark {reaching a captive audience).

impressions worth more

vaiue (had RWA
o "Water Spots" Video Contest chalienged high school students to create 30-second

purchased the time as ) i
PSAs on checking sprinklers, attracted over 100 entries. The top 10 videos

advertising) premiered on a Jumbotron before a River Cats game, and the winning video was
— made part of our television ad buy.
e The television ad/PSA featured local o4 ey Bhosso
residents doing a choreographed Sprin-

T ey B e w1 S g e,
b

kler Dance to music composed specifi-
cally for our program and provided an
upheat, eye-catching and fun call to
check sprinklers.

Results included:

s 2,371 sprinkler pledges and four pledge
banners filled with sighatures, repre-
senting one-on-one connections with
target audiences {22 percent increase
over the previous year).

s 26 sprinklers stories/messages carried
by water providers in outreach materi-
als such as newsletters, bill inserts, "on
hold" phone messages, Web sites,
customer service counters and more.

* 63,667 unique visitors 1o the Be Water
Smart Web site (11 percent increase over the previous year}.

« Dozens of print, broadcast and online media hits, including interviews on nearly all
regional radio and television public affairs programs broadcast on 16 stations {one
host did the Sprinkler Dance on five TV!), interview on the top-rated television
station and front-page story in Sacramento Bee Home & Garden that proclaimed,
“Efficient Sprinklers Save Money and Other Resources.”

Fmginnnl Wister Auvilwority
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The “How Law” TV and
radio public service
announcements received
over 2,540 airplays for
more than 10 million
impressions worth more
than 203,400 in added
value thad RWA
purchased the time as

advertising)

Eoglaanl Water Rallsodity
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HOW LOW CAN YOU GO? (2014)

Facing a third consecutive drought year, the IN
Communications team worked with RWA staff and
Public Outreach subcommittee to develop the
"How Low Can You Go?" campaign and materials
to educate the public about the drought and ways
ta conserve, as well as to help water providers
communicate a consistent regional message.

Activities included:

+ Unigue creative theme, key messages and
calls to action focused on drought messaging.

+ Media outreach that capitalized on the me-
dia's interest in the drought and water supply.

* Tool kit for water providers with key messages template text for newsletters and
social media, window clings and table tents for restaurants, bill insert template
and poster/print advertisement series.

+ New Web pages and interactive map that demonstrated the current drought stage
for each agency, requested cutbacks and actions residents could take to use less
water.

s  New Be Water Smart Carwash program to identify and promote car washes that
utilize recycled water,

e  Partnership with the Girl Scouts Heart of Central
California to distribute nearly 70,000 water con-
servation tip cards with cookie orders to custom-
ers in Sacramento, Placer, £l Dorado and Yolo
counties.

¢ Videos showcasing indoor and outdoor water con-
servation tips featuring Dinger and "Mike on the
Mic" played at Sacramento River Cats games,
"How Low Can You Go" clings posted on 110
Raley Field restroom stalls and advertisements
in River Cats programs.

s Television and radio advertising.

s Advertising on Facebook and the Google Dis-
play Network.

s E-blasts to the Be Water Smart e-mail list.
+ Landscape Survival Tip Sheet and pledge for adults and pledge banner for kids.

« "Water Spots” Video Contest, which challenged high school students to create 30-
second PSAs on preventing runoff, attracted 86 entries. The top 10 videos pre-
miered on a lumbotron before a River Cats game,
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Results included:

Walerwise tip

« More than 100 broadcast and print stories,
including 41 Water Wise Tips (provided by
RWA) published weekly in the Sacramento Bee
"Home & Garden" section. All tips drove
readers to learn more at BeWaterSmart.info.

*  Many media hits proclaimed key messages pro-
moted by the program, such as "Sacramento
Region Reduces Water Use by 19 Percent” on
Capital Public Radio, "Sacramento Region Con-
tinues Impressive Water-Use Reductions in
August” in the Mountain-Democrat and
"Capital Beats L.A. in Saving Water" in the
Sacramento Bee.

+ Interviews on radio public affairs programs,
which aired throughout the length of the
campaign, generated more than 68,000
impressions.

s Advertising on KXTV-TV {News 10) gener-
ated over 12.7 million impressions among
the primary target audience {women over
age 50).

e Sponsorships on Capital Public Radio in-
cluded 144 messages of which 60 mes-
sages were value added {provided free of charge}. The campaign generated
136,200 impressions among women 50+ with a frequency of 3.0, Capitat Public
Radio’s online support generated an additional 109,342 impressions and 99 clicks.

s Ads on "Get Growing" with Farmer Fred (KFBK 1530 AM/93.1 FM) generated
40,800 impressions among women 50+ with a frequency of 6.8.

+  Public Service Announcement alrplays {combined radio and television) was 2,540
airings for more than 10 million impressions, worth a conservatively estimated
total value of $203,400 had the spots been purchased as advertising.
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DROUGHT CHAMPS (2014)

The IN Communications team developed
a special, short-term outreach program in

|
the fall designed to promote the Sacra-
Additional Awards mento region’s water conservation suc-
Earned With cess among local and state electeds,

regulators and other water industry influ-
encers, as well as congratulate customers
Outreach Consultont for their great work. Called "Drought
Champs,” program activities and resuits

Christine Kohn as RWA

included:

Reglonal Water Efficienc
g 1 Y e Media outreach that secured atten-

Program—Public tion for the region's progress. Head-
lines proclaimed "Regional Water
Authority Thanking Sacramentans for
Honored with a Crystal Saving Water" on CBS, "Are You a
Award for Best Overall Drought Champ?" on KFBK and "RWA
Launches New 'Drought Champs'
Campaign to Thank Residents for
Program of 2006 by the Conservation Efforts” in ACWA News. 5 v

Outreach Program

Communications

International Association ¢  Full-page advertisement in the Sacra-
mento Bee delivered to 142,000

Busi
of Business households {355,000 readers).

Communicators

s  Digital bilthoard at Business 80 and
(Sacramento chapter) Cal Expo that generated more than 773,000 impressions.

+  Sponsorships on Capltal Public Radio during weekday evening drive time that gen-

Sacramento erated 158,000 impressions among aduits 25+,

Groundwater Authority— « Advertisements on KFBK during weekday morning drive time that generated

232,000 impressions among adults 35+,
Conjunctive Use Brachure

+  Display at ACWA's “ConservaCon” that highlighted the region’s achievemaents.
Honored for excellence in

s Infographic used by RWA to brief local and state electeds and influencers.
2002 by the International
Association of Business

St e SACRAMENTO REGION LEADS
STATE N WATER CONSERUATON

Hugilomal Winlar Rithosiiy

Blmnialis dand i




Regional Water Efficiency Program
2015 Be Water Smart End-Year Recap Report
January 4, 2016

OVERVIEW

As outreach planning began in the fall of 2013, California faced a fourth year of drought. The state's dry
streak now included three successive dry years, with 2013 on record as the driest year in over a century.
Wrote Daniel Swain of Stanford University and the California Weather Blog: “It's quite likely that
California’s drought will persist through next year even if we have a relatively wet winter. While a wet
{or even near-average) winter would help alleviate some of the most acute short-term effects of the
drought, many parts of California have missed out on nearly a full year's worth of precipitation, and it
will take a long time to gain back that deficit even in a best-case scenario.”

The Regional Water Authority and local water providers hoped for the best but prepared for the worst.
Twenty percent voluntary water conservation reductions requested by Gov. Jerry Brown in 2014 were
likely to continue into 2015. If the winter continued to be dry, more stringent measures were likely to be
put into place.

OPPORTUNITY
¢ (Capitalize on heightened awareness about the drought and need to conserve water.
* Continue teaching residents about the best ways to save water--both the extraordinary short-
term actions during the drought and long-term, more sustainable actions that will last beyond
the drought,

TARGET AUDIENCES

Primary:
* Residential water customers within the RWEP participant area
*  Adults over age 50 {especially college-educated women, middle-income homeowners and do-it-
yourselfers) are most willing to adopt water-efficient behaviors and landscaping techniques

Secondary:
*  Children in pre-schoo! through high school
* Influencers such as local and state electeds and water industry leaders

CALLS TO ACTION:

Indoor
¢ Limit showers to five minutes or less
*  Check plumbing and appliances for leaks and fix them within 48 hours
* Install high-efficiency appliances such as toilets, showerheads, faucets, dishwashers and clothes
washers

Outside
* Limit landscape watering
¢ Use native and drought-tolerant plants in your yard and garden
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¢ Alternate message: Add two to three inches of organic mulch around trees and plants to ;
reduce evaporation
*  Adjust sprinklers to prevent overspray and runoff

TIMING/APPROACH
* December 2014-February 2015: Raise awareness about the need to continue conserving water
during winter
*  March-October 2015: Increase knowledge among target audiences that: 1) In the Sacramento
region, more than 65 percent of household water use goes toward landscape watering; 2)
People can make the biggest impact in their overall water use by reducing landscape watering

STRATEGY

*+  Work with water providers to convey a consistent regional message on water efficiency.

*+ Connect water efficiency with the weather, as news about the dry weather and drought is a
natural tie and provides a "why" for water conservation.

* Continue to position the Regional Water Authority as local expert on water efficiency and
BeWaterSmart.info as the primary resource for water efficiency information in the Sacramento
region.

* Recognize audiences for their outstanding water conservation efforts in 2014 and encourage
them to continue conserving water.

* Remind audiences that even above-average or normal snow and rainfall will not be enough to
end the drought,

*  Provide a series of actionable tips, whenever possihle.

»  Utilize third-party facts (i.e. from the State Water Board or weather experts) in messages about
drought impacts and the need to conserve water.

* Reach target audiences one-on-one when possible at sporting and community events,

OUTREACH ACTIVITIES

WINTER OUTREACH CAMPAIGN: DROUGHT FACE
The Regional Water Authority invited residents to show off their Drought Face by showing off their
whiskers in winter 2014-15.

Beards save water—-about 5 gallons per shave-and the beard is experiencing a renaissance as men—
from film and sports stars to real estate agents—sport unshaven looks.

A Drought Face symbolizes all of the small actions residents are taking to conserve water that added up
to big savings, like skipping a shave or two and taking shorter showers.

Residents entered the Drought Face sweepstakes simply by putting down the razor and growing or
creating a heard, then posting a photo of their stubble to the sweepstakes entry page. Residents could
also enter by sharing stories and photos about the small actions they were taking to save water--like
turning off the sprinklers for the winter or the faucet when brushing teeth. The sweepstakes prize: A
chance to be featured on a digital billboard at Cal Expo and Business 80.

Drought Face and water-saving messages were promoted via Facebook and Google advertising, as well
as media outreach.




Results were impressive and included significant media coverage, a robust online conversation about
saving water, 5,864 online actions®, nearly 1,300 visits*, nearly 90 new “likes” for the Be Water Smart
Facebook page and more than 30 sweepstakes entries.

When the statewide Association of California Water Agencies (ACWA) posted information about
Drought Face on Twitter, it received the most re-tweets in ACWA’s history. Online advertising for
Drought Face earned 1.4 million impressionss, more than 10,000 clicks® and nearly 600 post likes on
Facebook, and more than 430,000 impressions and 882 clicks on Google. Billboard advertising featuring
three winners garnered over 2.9 million impressions.

REGIONAL PUBLIC OPINION SURVEY
The Regional Water Authority sponsored a statistically valid telephane survey of 400 residents in
Sacramento, Placer, El Dorado counties plus the City of West Sacramento. Conducted February 9-17,
2015, the survey:

* Tested knowledge and attitudes regarding existing water supply conditions.

* Informed the water efficiency program about water conserving actions residents are already

taking, areas where they can do more and actions they are unwilling to take.
*  Provided insight about how and where water conservation messages are being heard.
+  Provided a henchmark for evaluating the communications program,

Respondents included residents with both land lines and cell phones. Results were used to develop the
strategy, key messages and calls to action for the 2015 outreach program. Note that this project was
funded by the following water providers:

+ California American Water

*  City of Roseville

*  City of Sacramento

+  Placer County Water Agency

¢ Sacramento Suburban Water District

« City of Folsom

QUTREACH ACTIVITIES

2015 CREATIVE THEME DEVELOPMENT AND TESTING

The regional public opinion survey uncovered gaps in knowledge about where and how much water is
used at home. When asked whether more water is used indoors or outside, more than 70 percent of
respondents answered incorrectly, saying that more water is used indoors. Only 21 percent answered
correctly, saying that more water is used outside.

To help overcome these knowledge gaps, the Regional Water Authority launched a new public outreach
program. Called "Water Myths Busted!" the program focuses on overcaming myths about water use at
home and teaching residents specific actions to reduce water use.

* The number of actions taken on the ad, after the ad was served to someone, even if they didn't click on it. Actions include page
likes, shares, responses and more. For example, two page fikes and two comments would he counted as four actions,

? Visits represent the number of people who visited the sweepstakes page.

3 Impressions represent the number of times an advertisement is served, seen or heard.

* Clicks represent the number of people who dlicked to learn more,



PRO BONO
* Additional time over budget donated to further defining and developing potential creative
options for 2015, testing creative options at the Home & Landscape Expo and analyzing
feedback/developing a research summary report.

PAID ADVERTISING AND PUBLIC SERVICE ANNOUNCEMENTS {funded by a 2014 California Department
of Water Resources Drought Assistance grant and additional funds provided by RWA members)

Television: KXTV (ABC10)

The Regional Water Authority created a unique partnership with KXTV/ABC10 Chief Meteorologist
Monica Woods to deliver weekly Be Water Smart tips connected to evening weather forecasts, Weather
is a natural tie to conservation, and Woods added third-party credibility to the tips she delivered.

Each Wednesday evening from March through early November, Woaods delivered a live water
conservation tip {provided by RWA) as part of the evening newscast. KXTV then edited and
professionally produced the tips into 15- and 30-second commercials that ran Thursday through
Saturday during some of KXTV's most papular programming. Ads aired during the morning and evening
news, as well as during shows such as The View, Ellen Degeneres, Good Morning America, leopardy and
Wheel of Fortune,

The 15- and 30-second commercials generated over 3,538,000 impressions among women 50+ (a
primary target audience for conservation}, and the live tips delivered during the newscast produced
343,000 impressions. The combined effort generated 3,881,000 impressions, 15,000 more impressions
than were projected in KXTV's proposal.

For adults 25+, the campaign delivered 6,823,000 impressions (6,183,000 from the ads, 640,000
impressions from the live tips), an additional 471,000 impressions,

The partnership included extensive value-added compaonents, including:
» 245 additional ads {15- and 30-seconds) with an estimated value of $29,000
*  Weekly Be Water Smart postings of tips on Facebook and Twitter by Monica Woods
* Alive appearance on Sacramento & Company, KXTV's week day show at 11:30 a.m. {which aired
twice, providing a double bonus}

A complete list of tips promoted on KXTV with links to clips is included as an attachment.

Commercial Radio: Total Traffic and Weather
RWA ran a combination of live and recorded 15-second traffic and weather advertising on the following
top ranked radio stations:

s KFBK-AM {News/Talk)

¢ KFBK-FM (News/Talk)

*  KHTK-AM {Sports}

*  KNCI-FM {Country)

*  KSTE-AM {Talk)

¢ KQJK-FM (Adult Hits)

*  KYMX-FM (Adult Contemporary)
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The buy was spread over 21 weeks March through August with ads concentrated during two days per
week. Messages included:

*  Did you know... most of the water we use daily goes on lawns and landscaping? There are lots of
ways to save water at home but reducing water use outdoors can make the biggest difference of
all. Learn more tips for using less water at Be Water Smart {dot} info.

«  What's a good way to know if your landscape needs water? Do the screwdriver test: Stick an
eight-inch screwdriver into the ground. If you can push it more than three inches below the
surface, you don’t need to water. Learn more water saving tips at Be Water Smart {dot) info.

«  Feel good about your clean car by washing it at a Be Water Smart-certified carwash. They use
less water and even recycle it. Find a money-saving coupon and carwash nearby at Be Water
Smart {dot) info.

*  Add two to three inches of organic mulich like leaves and woodchips around trees and plants.
Mulch slows evaporation, allowing water to sink into the soil, moderates soil temperature and
breaks down into nutrients for plants. Learn more wise-watering tips at Be Water Smart {dot)
info.

For aduilts 50+, the radio effort delivered 4,187,400 gross impressions, reached 310,128 people {over 40
percent of the available audience) with a frequency of 13.5. For women 50+, the campaign generated
1,785,000 impressions, reached 149,003 people {over 36 percent) with a frequency of 12.0.

Amang adults 25+, the radio spots delivered 6,417,600 impressians, reached 617,587 people (40.8
percent of the available audience) with a frequency of 10.4.

The buy included 233 value-added spots worth a conservatively estimated value of $15,610 that aired as
follows:

*  Marchplus 46

s April plus 20

*  May plus 49

*  June plus 40

+  July plus 26

*  August plus 42

Capital Public Radio

The Regional Water Efficiency Program ran messages on Capital Public Radio stations KXJZ-FM {News)
and KXPR-FM {Classical/lazz) from the middle of March through mid-November. The Cap Radio
campaign also included a robust online component including web banners, and audio gateways (News &
Music).

Messages included:

*  We get support from the Regional Water Authority--reminding listeners that most of the water
we use daily goes on lawns and landscaping. Conserve water by limiting outdoor watering. More
tips and information at be-water-smart-dot-info.

*  We get suppoert from the Regional Water Authority--reminding listeners that limiting landscape
watering is making a big difference during the drought. Keep conserving and learn more water
saving tips at be-water-smart-dot-info.
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*  We get support from the Regional Water Authority — reminding listeners that most househoid
water use goes toward fandscape watering. Of that, 30 percent is lost due to over-watering and
evaporation. Learn more at Be-Water-Smart-dot-info.

*  We get support from the Regional Water Authority...reminding listeners to conserve water by
limiting outdoor watering. More water saving tips at be-water-smart-dot-info.

*  Woe get support from the Regional Water Authority--reminding listeners to reduce landscape
watering this fall and to keep sprinklers off during and 48 hours after rain. More tips and
information at be-water-smart-dot-info.

*  Woe get support from the Regional Water Authority--reminding listeners that fall's shorter and
cooler days mean that lawns and plants don’t need as much water and to reduce landscape
watering. More tips and information at be-water-smart-dot-info.

On KXJZ-FM, 506 paid messages aired and on KXPR-FM, 500 value-added messages ran. The campaign
reached nearly 25 percent of adults 50+ and nearly 22 percent of women 50+, The on-air effort
generated 2,300,400 impressions among adults 50+ and 1,167,000 impressions among women 50+,

The online banners and streaming aspect yielded similarly impressive numbers. The online banners
delivered 1,021,526 impressions and 386,687 audio impressions.

The total impressions from the Cap Radio on-air and online campaign is 3,708,613,

KFBK's "Get Growing" with Farmer Fred
The outreach program also supported KFBK's "Get Growing" program with Farmer Fred, which reaches a
devoted audience interested in water-efficient landscaping. Messages included:

* Thanks to your efforts, the Sacramento region reduced its water use by 20 percent overall last
year. And a big reason? It's your willingness to limit water use outdoors, where most water use
and waste occurs. We need to keep up aur efforts as the severe drought continues.
Remember: Limit your {andscape watering and follow your water provider's guidelines. More
water saving tips and videos? They're available at Be Water Smart {dot) Info. That's Be Water
Smart {dot) info.

*  Thanks to your efforts, the Sacramento region reduced its water use by 20 percent overall last
year. We need to keep up our efforts. This severe drought isn't going away anytime soon.
Remember to limit landscape watering and be sure to add plenty of muich to your beds and
around trees. Why? It will keep the soil cool and help it retain moisture. More water saving tips
and videos are available at Be Water Smart {dot) Info. That's Be Water Smart {dot) Info.

Thirty-second ads for the Regional Water Efficiency Program ran on the Farmer fred show on KFBK-AM
{News) and KSTE-AM {Talk} from mid-March through the beginning of July for a period of 17 weeks, A
total of 34 spots ran generating 121,00 impressions, reaching 12,603 people with a frequency of 10.2.

Save Our Water Partnership/Commercial Radio
RWA partnered with Save Our Water by contributing $11,500 to their commercial radio buy promoting
“Fix it for Good.” Fifteen-second radic ads ran in October and November on the following stations:

¢+  KFBK News Radio, 93.1 FM and 1530 AM

* KBEB Country, 92.5 FM

*  KQJK Adult Hits, 93.7 FM

*  KSEG Classic Rock, 96.9 FM




Ads promoted the following message:;

e Californians, now is the time to make permanent fixes to save water. For more information on
rebates for water-saving toilets and turf replacement visit BeWaterSmart.info. Brought to you
by Save Qur Water and the Regional Water Authority. Go to BeWaterSmart.info and fix it for
good.

A total of 240 ads ran generating 904,5000 impressions, reaching 49 percent of the available audience
with a frequency of 3.1,

Online Advertising

2015 Stats at a Glance

Facehook:
= Reach®: 2,270,707
»  Clicks®: 55,145
. Impressionsj': 10,615,112
+  Video views® 544,366

The number of likes for the Be Water Smart Facebook page nearly tripled during the year-- from 480 on
January 3 to 1,428 by December 29, 2015.

YouTuhe:
*  Views: over 65,060
¢ Impressions: 766,000

Google:
«  (licks: nearly 7,200
* Impressions: just under 6 million

Top Sites (sites on the Google Display Network that attracted the most clicks):
*  Accuweather
¢ Weather.com

*  KCRA

* SacBee

*  Fox News

*  NYTimes

*  Washington Post
* (BSLocal

*  USA Today

*  NewslO

* Reach is the number of people the ad was served to.

® Clicks represent the number of people who clicked to learn more,

7 Impressions represent the number of times an advertisement is served to a viewer.
? Views represent the number of people who watched the spot.



*  NBC News

Online Advertising
RWA ran online advertising on Facebook and the Google Display Netwark. The program also continued
to utilize 30-second "ask the expert" Frequently Asked Question videos produced by the Water Forum.

Ads that ran on Facehook and Google included:

Spring/Summer: Videas
¢  “Help Trees Survive the Drought” {(Water Forum-funded video)
*  “Easy Ways to Reduce Water Use in the Garden” (Water Forum-funded video)

Spring/Summer: Water Myths Busted (two different designs/same message)

*  Most water use and water waste occurs outdoors. There are lots of ways to save water, hut
limiting outdoor watering can make the biggest difference of all. Click to learn how to conserve
water.

*  The typical Sacramento-area household uses 380 gallons of water per day, and most of that
outdoors, Click to learn the best ways to reduce your household water use.

*  Washing your car at home even with a hose shut-off nozzle can waste up to 50 gailons of water
every 10 minutes. Visit a Be Water Smart certified carwash Find a list of carwashes and
download a coupon.

* 30 percent of outdoor watering is lost to evaporation or run off, Watering early or late at night
conserves water by aliowing it to soak into the soil before evaporation and wind can whisk it
away.

Fall/Winter:

*  Woater Myth or Fact? Your lawn, plants and trees require less water in the fall. Fall’s shorter days
and cooler weather mean your landscape doesn’t need as much water. Cutting back your
sprinklers’ run time by two minutes can save hundreds of gallons a week. This was in addition to
continuing advertisements for the Be Water Smart Carwash program, watering trees (Water
Forum video}, running sprinklers in early morning to reduce evaporation and how much water
households use.

¢ Dial Back Your Watering: With fall’s shorter days, your yard doesn’t need as much water. Try
turning off your sprinklers or limiting them to one day. You won't believe how much water you
can save.

*  Turn Off Your Sprinklers This Fall: And you'll scare up some water savings. Fall's shorter days
mean your yard doesn’t need as much water. Try turning off your sprinklers or limiting them to
one day. You won'’t believe how much water you can save.

s Off Til Spring: Give your sprinklers a winter break and leave them off until spring.

Facebook Sweepstakes

In addition, RWA hosted three online contests to promote water conservation among customers within
the Water Efficiency Program area. The contests offered participants a variety of water efficient
appliances/devices and “fun” ltems they could enter to win.

Drought Champs (June-july)




The sweepstakes encouraged people to share what they're doing to be a Drought Champ--how they're
conserving water during the drought. Peaple entered by liking the BWS Facebook page and submitting a
description and/or photo demonstrating what they're doing to conserve water. Each entry earned two
River Cats ticket vouchers {while supplies lasted). The sweepstakes grand prize winner received a
Landscape Drought Survival Kit that included low-water use plants, mulch, sprinkler tune-up tool, shut
off nozzle in a wheelbarrow.

The Drought Champs sweepstakes generated 45 entries, 70 likes, nine shares, 1,200 visits to the contest
page, 4,531 clicks and 5,038,594 impressions, The winner, selected by the Public OQutreach
Subcommittee, was Henry Clayton of Woodland.

Water Myths Busted {August-September)

The sweepstakes helped dispel common misunderstandings and provided useful tips, as well as built
likes far the Be Water Smart Facebook page. Participants were invited to test their water wisdom and
rated them as “Washed Out,” “Water Whiz” or “Drought Champ” based upon the results. Peaple
entered by liking the BWS Facebook page and completing the entry form. Entrants earned bonus entries
by inviting their friends to also enter. The winner of the sweepstakes received a Landscape Drought
Survival Kit that included low-water use plants, mulch, sprinkler tune-up tool and shut off nozzle.

The WMB Sweepstakes closed with a record 435 entries, 35 likes, 47 shares, 4,100 visits, Woobox
randomly selected a winner: Nancy Petersan of Roseville,

Naughty or Nice {December}

Building on the success of the Water Myths Busted sweepstakes, RWA hosted a similar quiz for the
holiday season. The Naughty or Nice Water Conservation Quiz asked participants some real and not-so-
real water conservation questions (i.e. “Do you collect shower water in a bucket?” or “Do you tell your
friends that the sound of your toilet running helps you sleep at night?) Upon completing the quiz,
participants were served some water-saving tips for winter and entered to win an Amazon gift card.

The Naughty or Nice Sweepstakes closed with 277 entries, eight likes, seven shares and 6,600 visjts
{more visits than any other sweepstakes},

Other online advertising tasks completed by the IN Communications team included:
«  Reviewing and responding to comments posted to Facebook advertising and sweepstakes, if
needed.
«  Working with the Program Manager to develop a social media policy for evaluating and hiding
Facebook comments {if needed).

Public Service Announcements
This year’s public service outreach helped to expand the campaign’s overall effectiveness. RWA wrote
and pitched radio PSAs, as well as pitched the following existing videos as PSAs during the year:
¢ July-August 2015: “Help Trees Survive the Drought” {Water Forum-funded video) and “Saving
Together with SF Giants Sergio Romo” (Save Our Water)
*  September-November 2015: “Reduce Water Use in the Fall” {Water Forum-funded video)
*  November 2015-February 2016: “Household Hero” {Water Spots winning video) and “Helping
Hands” {Save Our Water, 15-second version)




The video public service announcements {PSAs) were aired an estimated 755 times from july through
November 2015, delivering nearly 3 million impressions for a conservatively estimated media value of
$69,000. The radio PSAs were estimated to have aired 1,235 times, generating 4,139,500 impressions
for a value of 586,450,

WATER PROVIDER TOOLS AND TRAINING
The IN Communications team created template tools to assist water providers with communicating a
consistent regional message, as well as prepared and delivered a briefing/Webinar for water provider
communication staff to brief them about the 2015 program, messages, strategies and activities.
Tools and tasks included:
* 2015 key messages and calls to action
*  Master calendar for water providers to promote the same calls to action/message themes
(January-july 2015).
*  Monthly template Web site/newsletter articles for lanuary-July 2015
* Updating regional key messages on conservation and calls to action several times
* Updating GPCD key messages
*  Planning and facilitating a briefing for water provider PIOs to discuss 2015 plans, tools available,
collateral available for purchase and ideas for incorporating campaign messaging and materials
into their own outreach
* Updating the Be Water Smart Tool Kit and moved to Drop Box for easy access by RWA and
RWEP participants.

PRO BONO
* Drafted weekly tips for fanuary-Jufy 2015 that follow editorial calendar and compliment maonthly
newsletter stories.
* Individual meeting with Sacramento County Water Agency staff to brief them on the 2015 Be
Water Smart program.
*  Reviewed City of Folsom outreach plan and provided feedback/suggestions, including how RWA
can provide resources and materials to help.

MEDIA OUTREACH
Continued capitalizing on the media's interest in the drought and water supply through both proactive
and reactive outreach.

Sample press releases and media statements included:

* Sacramento Region Water Picture Better Than a Year Ago: But Overcoming Drought Will Remain
a Challenge (lanuary snow survey media statement)

*  Sacramento Region Reduces Water Use by Nearly 20 Percent in 2014

* Sacramento Region Continues to Use Less Water Despite Drier, Warmer Weather (January water
use reductions)

*  Sacramento Region Continues Water Reductions Amid Expected Meager Snowpack Results
{February water reductions)

*+ Sacramento Region Reduces Water Use 23 Percent in April

* Regional Water Reductions Hit 40 Percent in May

* Regional Water Reductions Reach 35 Percent in June: Continued Conservation in July, August is
“Critical"

*+ Regional Water Reductions Solid at 37 Percent in July

10




*  Sacramento Region Continues Impressive Water Use Reductions in August

* Regional Water Reductions Reach 27 Percent in September: It’s Time to Reduce Sprinklers
Significantly, Water Providers Say

* Regional Water Reductions Steady at 27 Percent in October: It's Time to Turn Sprinklers Off for
Winter

* Sacramento Region Reduces Water Use by 33 Percent in November

*  Show Us Your Drought Facel Your whiskers might be featured on a digital billboard

¢ Drought Face Winners Announced: Winners' whiskers represent 18,400 gallons in water savings

* New Program Promotes Carwashes That Use Water Efficiently

* Are You a #DroughtChamp? Earn River Cats Tickets by Sharing Your Water Conservation Story

* Student Water Conservation Videos to Premiere at Sunday's River Cats Game (media advisory)

¢ Student Videos Showcase Creativity, Humor: Water Spots Videos Need Your Vote!

* 2015 Water Spots Winners Announced

Other media outreach activities included
*  Working with RWA to respond to media inquiries, including facilitating and/or participating in
interviews with media.
*  Pitching RWA spokespeople to regional media in conjunction with newsworthy events such as
snow surveys and State Water Board meeting.
¢ Drafting and securing approval of two Letter to the Editors regarding water conservation
progress.

Ultimately, nearly 200 stories that mention local water providers and/or RWA appeared in 2015 (see
attachment for story list). Of those, 112 mentioned RWA. These stories and mentions include 31 Water
Wise Tips published in Saturday's "Home & Garden" section. These tips afl mention BeWaterSmart.info
as the place to go for additionat water efficiency tips.

Public Affairs Interviews

Throughout the 2015 campaign, the IN Communications team also reached out to public affairs directors
about featuring the RWA spokespeople on their shows. Public affairs interviews featuring RWA
spokespeople ran on KBEB-FM, KCTC-AM, KDND-FM, KEAR-FM, KFBK-AM, KFBK-FM, KFIA-AM, KHYL-FM,
KKDO-FM, KKFS-FM, KQJK-FM, KRXQ-FM, KSAC-FM, KSEG-FM, KSTE-AM, KTKZ-AM, KUDL-FM and
Sacramento & Company. Interviews took place May through December and generated an estimated
180,000 impressions.

PRO BONO
* Tracked Water Wise Tips that mention BeWaterSmart.info that appear weekly in the
Sacramento Bee "Home & Garden" section.
* Tracked stories that mention RWA and local water providers.

BE WATER SMART CARWASH PROGRAM
In 2015, our team finished recruiting carwashes and launched the Be Water Smart carwash program.

Currently, 16 carwashes are now certified as Water Smart.

Activities to promote the program included:
*  Press release announcing the program’s launch in May.
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News 10 with participant Quick Quack Carwash.

15-second radio, traffic and weather advertising on top ranked radio stations, including KFBK-
FM {News/Talk), KHTK-AM {Sports}, KNCI-FM (Country) and others,

More than $4,500 spent to promote the program via advertising on Facebook from May through
November, resulting in 9,885 clicks and 535,283 impressions.

E-blast promotion in luly to 2,900 subscribers on Be Water Smart’s list,

Pramotion on KXTV News 10 by Chief Meteorologist Monica Woods.

Promotion by local water providers in their own outreach materials.

Task included:

Creating and hand delivering welcome packets with custom cover letters, Be Water Smart
Carwash window clings and logo on disk.

Facilitating carwash certifications. Task included: personal outreach in person, by phone and e-
mail; coordinating with water providers to conduct inspections; working with water
providers/inspectors to resolve issues at car washes.

Checking certified carwashes for current license by the Contractors State License Board.
Collecting logos, created coupons and secured approval of coupons from certified carwashes.
Creating a new BWS Carwash Web page.

Drafting and distributing information about the program’s about launch and process for
collecting coupons.

Distributing updates to participants about RWA’s outreach and advertising to promote the
program.

Responding to correspondence from carwash owners and managers.

Providing carwash key messages to the Sacramento Stormwater Quality Partnership to help co-
promote our programs.

E-BLASTS TO THE BE WATER SMART LIST
Developed and distributed two e-blasts to the Be Water Smart list. This task also included modifying the
existing e-blast header from Blue Thumb to Be Water Smart.

Spring/March E-blast—distributed to 2,779 subscribers, 795 opens, 126 clicks

It's time to keep conserving: Water smart tips for a fourth drought year
Water Myths Busted: Where is more water used at home?

{t's Fix a Leak Week: Find and fix leaks fast

Water Spots videos need your vote

Get creative in the Be Water Smart Decorating Contest

Ssummer/luly E-blast--2,848 subscribers, 747 opens, 190 clicks

Landscape survival tips with limited water

“Soak and cycle” to stop runoff

Coupons available for Be Water Smart-certified carwashes
Water School is now in session

WEB SITE STATISTICS
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*  Unique Visitors® totaled 80,924,

»  Visits™ totaled 137,187,

*  Most popular pages were: Be Water Smart Carwash , Find Your Water Provider,
Rebates/Services, Top Ways to Save, Water Myths Busted, Drought and Help Your Trees Survive
the Drought.

*  Top downloads were: Caring for Trees in a Drought fact sheet, RWA Incentives Overview, Quick
Quack Carwash Coupon and A Homeowners Guide to a Water Smart Landscape.
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®A unique visitor represents any number of visits from the same computer. If a person returns to the site again, a visit is
counted, but a unigue visit is not.

™ visits represent the total number of times people have visited the Web site. A visit is counted whenever o Welb site user
requests one or more files from the Web server. if the user becomes idle for more than a certain amount of time (usually 20
minutes), a new visit is generated when they come back.
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WATER SPOTS COORDINATION, PROMOTION AND EVENT

Water Spots is designed to encourage middle and high school students to think about water efficiency.
Young fitm makers in grades 6-12 were asked to create a 30-second public service announcement videos
that focused on the 2015 theme: BEAT THE LEAK: Find and fix leaks fast.

This year's Water Spots video contest attracted 76 submissions, including 26 submitted by middle school
students (representing four different) schools). Entries also included submissians from 11 high schools.

i Teacher. - _ L School \

Aaron Zaragoza Merryhill Midtown (middle school) 1
Cathy Long Harvest Ridge Placer Academy (middle school) 1
Diane Dunnigan Marina Village Middle School 4
Jon Qates Weimar Hills Charter School 21
Benjamin Barnholdt | Whitney High School 8
Brad Clark Franklin High School 3
Colleen Kelly Mira Loma High School 1
Dana Jenks George W, Carver School of Arts & Science (high school) 1
Doug Floyd Liberty Ranch High School 2
Inez Lauerman Ponderora High School 8
John Hull Luther Burbank High School 4
Mark Hajewski Woodcreek High School 8
Nick Zerwas Del Oro High School 2
Ryan Milter Sheldon High School 10
Vernon Bisho Center High School 2

After the school education committee reviewed entries to make sure they adhered to the rules and
identified the top 25 entries, a team of celebrity judges further narrowed the field to 10 entries. Two of
the finalist entries were from a middle school.

Judges included Kathleen Dodge from the Tahoe Film Commission; Monica Woods from News10; Rita
Schmidt Sudman from the Water Education Foundation; and Brett Salmi from the Roseville Utility
Exploration Center, Then the public was asked to vote for their favorite online by visiting
sacbhee.com/mie, viewing the videos/learning about using water wisely outdoors and voting for their
favorite, More than 760 votes were cast during the "People's Choice" voting.

On Sunday, April 12, finalist videos premiered on the Raley Field lumbotron before a Sacramento River
Cats game with the announcement about both the "Judge's Choice" and "People's Choice" winners.
Winners watched their videos and were honored on the field during the game. Other event highlights
included contestants being featured in a "fan cam" live shot at the RWA table, Be Water Smart T-shirts
tossed and the Cat Crew leading three fans in a "Sprinkler Dance Off" contest on the field hetween
innings.
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The event also attracted media coverage from Fox 40 News and Good Day Sacramento, Fox 40 sent a
camera crew to interview Water Efficiency Program Manager Amy Talbot and student finalists. Good
Day Sacramento invited School Education Subcommittee member Eric Olds and the student team from
Whitney High School that won the Judge’s Choice first place award to appear during the April 25 show.

Outreach, Coordination and Promotion
The IN Communications team worked with the Sacramento Bee and School Outreach Subcommittee to
coordinate and promote the Water Spotis Video Contest. Task included:

Brainstorming and drafting themes for the 2015 Water Spots video contest; working with the
Public Outreach and School Education committees to refine and finalize.

Updating all Water Spots materials, including detailing the 2015 theme and messages, as well as
providing updates for the detailed rules, cover letter/e-mail for teachers, Sacramento Bee Webh
site and all other materials.

Updating the Water Spots promotional flyer.

Working with Sacramento Bee MIE program representatives and WEP Program Manager to
determine a work plan/timeline for outreach and update materials.

Working with the RWA webmaster to update the BWS home page with Water Spots
information.

Intensive outreach for Water Spots, including updating the 2014-15 teacher outreach list to
include middle schools; direct mailing the promotional flyer to middle schools; placing personal
phone calls to each teacher and sending follow up e-mails to encourage participation. Qutreach
included three primarily pushes-in September/October, early December and late lanuary.
Inviting celebrity judges to participate and coordinating their involvement.

Preparing and distributing two press releases to promaote the "People’s Choice" vote and
unveiling event.

Unveiling Event
The Water Spots unveiling event took place on Sunday, April 12, 2015 at a Sacramento River Cats game.
Game/River Cats sponsorship elements included:

One hundred tickets to the unveiling event for RWA to give away to video contest entrants as a
thank you for their work producing an educational PSA about outdoor water efficiency.
Recognizing entrants an the field while premiering videos.

Contest entrants featured in a “fan cam” live shot at the RWA table.

A table for RWA to interact with fans outside the main stadium entrance before the game and
on the concourse during the game,

The Cat Crew leading fans in a contest on the field between innings.

The Sacramento River Cats distributed 20 t-shirts using its hot dog launcher on the field
hetween innings.

Unveiling event tasks included:

Preparing for the Water Spots unveiling event: Drafting a detailed list of action items and
needed items; updating invitation letters for students, teachers, judges and water providers;
sending invitations to judges and water providers, School Education Subcommittee, Public
Outreach Subcommittee and RWA staff.

Preparing and maintaining the event invitation list/seating chart.

Correspondence with parents and students re. tickets and event, as well as mailing tickets.
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+  Working with the Sacramento Bee to transfer finalist videos to the River Cats plus meeting with )
the River Cats to preview videos on the Jumbhotron and discuss event logistics.

» Coordinating event logistics such as creating name tags and signage; printing handouts;
sorting/preparing T-shirts for toss and giving away to finalists and teachers.

*  Working the Water Spots unveiling event, including setting up the outreach tables and collecting
pledges.

«  After-action items such as drafting and distributing a press release about Water Spots winners
and uploading winning videos to the Be Water Smart YouTube page.

PRO BONO
* Compiled feedback provided by teachers on the 2015 Water Spots contest and shared with the
program manager and School Education Subcommittee.

ADDITIONAL RIVER CATS PARTNERSHIP ITEMS
In addition to the Water Spots event, the following elements were included as part of RWA's partnership
with the Sacramento River Cats:
* (Creating a new restroom clings/infographics promoting outdoor conservation actions posted on
110 Raley Field restroom stalls throughout the season {and beyond).
+ Creating a matching full-page advertisement for the River Cats “Inside Pitch” program
distributed at garmes.
+  Running 30-secand videos featuring Dinger and Chris delivering indoor and outdoor water
conservation tips at games.
*+  Securing 300 River Cats ticket vouchers for use as an incentive prize for signing the pledge
banner at events and participating in RWA’s Drought Champs Facebook sweepstakes.
* Be Water Smart tips provided on the River Cats Facebook page

In 2015, the River Cats became an affiliate of the San Francisco Giants. The excitement among fans lead
to a 10.7 percent increase in attendance, ending with a final tally of 672,354, To put that into
perspective: River Cats games outdrew 30 National Football League, eight National Hockey League and
five National Baskethall Association teams this year. They once again finished first in attendance among
nearly 160 Minor League Baseball teams. Twenty-five games drew more than 10,000 fans. Raley Field
also hosted an additional projected 60,000 fans at special events, providing an additional audience for
RWA’s water conservation materials.

BE WATER SMART EVENTS TEAM
The Be Water Smart events team represented RWA and local water providers at community events that
attract a regional audience, At events, visitors signed a banner pledging to conserve water in order to
win a prize that can help them reduce water use. Events included:

*  (California Office of Emergency Services Emergency Preparedness Day in Old Sacramento

{September 2014}

* Home and Landscape Expo at Cal Expo (fanuary 2015}

*  ‘Water Spots Unveiling Event at a Sacramento River Cats game in West Sacramento {April 2015)

* \West Sacramento Earth Day event in West Sacramento (May 2015)

* Harvest Day at the Fair Oaks Horticultural Center {August 2015)

*  Farm to Fork in downtown Sacramento (September 2015)

in addition, IN Communications supported RWA at the ConservaCon event hosted by the Association of
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California Water Agencies at their conference in December 2014, Qur team produced a table top display
and two Drought Champs vertical banners to promote the region’s progress on water conservation
during the drought.

PRO BONO
*  Helped set up and tear down/package ConservaCon materials.

COLLATERAL ITEMS

The IN Communications team created a new pledge hanner using a customized Save Our Water
infographic and “Water Myths Busted” T-shirt for use at 2015 events. Those who signed the pledge
hanner were given an incentive prize such as Save our Water shower timers {provided free of charge by
the Department of Water Resources). T-shirts were worn by the Be Water Smart events team, provided
to finalists in the Water Spots video contest and tossed to River Cats fans at the Water Spots unveiling
event.

STRATEGIC ADVICE, PROGRAM COORDINATION AND TEAM MEETINGS
The IN Communications team provided ongoing strategic advice, as well as prepared for and facilitated
Public OQutreach Subcommittee meetings. This task also included:
* Coordinating with Save Our Water to ensure RWEP outreach program compliments the
statewide program, and that Save Our Water maximizes local outreach
*  Working with the RWA Webmaster to update language on the Be Water Smart Web site pages.
* Drafting several advertising summaries/updates during the year,
*  Preparing an end-of-the year outreach report.

SCHOOL EDUCATION: LES LEAKY DECORATING CONTEST
The Regional Water Authority partnered with the Sacramento Bee Media in Education Program to
sponsor a Be Water Smart Decorating Contest for children pre-schoaol to 5th grade.

Kids were challenged to decorate the image of RWA's mascot "Les Leaky" wearing a detective uniform
as he hunts down leaks and other water-wasting problems. The contest was patterned after the
Sacramento Bee's Turkey Decorating Contest, which annually draws about 3,000 entries.

The IN Communications team worked with the Sacramento Bee and School Cutreach Subcommittee to
develop the coloring contest rules and guidelines, Les Leaky decorating graphic, infographic {in
partnership with Save Our Water) and entry form {which included a Be Water Smart pledge for
children). Our team also provided pramational text for RWA and water providers to promote the
contest in newsletters and online.

On Sunday, March 15, 2015 {to correspond with the U.S. Environmental Protection Agency's "Fix a Leak
Week") the Sacramento Bee published the Be Water Smart poster as a full-page advertisement. The
poster included the decorating contest graphic on one side and a water conservation infographic an the
other side. Additional posters were available at RWA's and the Sacramento Bee's offices and events. Aan
8.5 x 11" version was also availahle online at BeWaterSmart.info.

RWA's goal was to attract 500 to 1,000 in the contest's first year, and the 2015 contest attracted 425
entries from children throughout the Sacramento region.
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ater Agency

City of Sacramento 154
Placer County Water Agency 44
Sacramento County Water Agency 28
Out of Area 27
City of Roseville 24
California American Water 17
Sacramento Suburban WD 15
Fl Dorado Irrigation District/City of Placerviile 14
Elk Grove Water District 10
City of Folsom 11
City of West Sac 11
Golden State Water Company 11
Not ldentified 10
Fair Oaks Water District 9
Citrus Heights Water District 7
Carmichael WD 6
Well 6
City of Davis 5
City of Lincoln 5
City of Woodland 3
Rio Linda/Elverta 3
San Juan Water District 3

2

Fruitridge Vista

Sacramento Bee and RWA staff members judged entries based upon creativity, aesthetic appearance
and spirit of their display. The top five winners below received $25 Amazon gift certificates. Winners
were announced on BeWaterSmart.info and the Sacramento Bee MIE page on April 22 (Earth Day).

#HHHH

s
5
-

18




Agenda ltem 4.3

Appendix F
Agency 60-day Notice



Agenda ltem igm

== O LINDA / ELVERTA COMMUNITY WATER DISTRICT

P.0.BOX 400 - 730 L STREET
RIO LINDA, CALIFORNIA 95673

Phone: {916) 991-1000 * Fax: (916) 991-6616
www.rlecwd.com

March 1, 2016

Leighann Moffitt

Planning Director

Sacramento County Community Development
827 7" Street Room 225

Sacramento, CA 95814

Subject: Rio Linda Elverta Community Water District 2015 UWMP Notice

Dear Ms. Moffitt,

The Rio linda Elverta Community Water District is preparing its 2015 Urban Water Management Plan
(UWMP). The UWMBP is required to be submitted to the California Department of Water Resources
every five years (Water Code Sections 10610-10656). The law requires a water agency notify the county
and city in which it serves water of its UWMP update. The District is updating its UWMP for 2015 and
intends to present its findings at a public hearing in May. If you have any questions or comments

regarding this process please contact me at {916) 991-1000.

Regards,

Mary Henrici
General Manager
Rio Linda/Elverta CWD

DIRECTORS: General Manager / Secretary:
John Ridilla, President Mary Henrici
Mary Harris, Vice President MHenrici@rlecwd.com

Brent Dilis, Director
Paul Green, Director
Duane Anderson, Director
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P.O. BOX 400+ 730 L STREET
RIO LINDA, CALIFORNIA 95673
Phone: (916) 891-1000 * Fax: (916) 991-6616
www.rlecwd.com

May 17, 2016

Leighann Moffitt

Planning Director

Sacramento County Community Development
827 7™ Street Room 225

Sacramento, CA 95814

Subject: Rio linda/ Elverta Community Water District 2015 UWMP Notice

Dear Ms. Moffitt,

The Rio Linda/ Elverta Community Water District is preparing its 2015 Urban Water Management Plan
(UWMP). The UWMP is required to be submitted to the Califarnia Department of Water Resources
every five years (Water Code Sections 10610-10656). The law requires a water agency notify the county
and city in which it serves water of its UWMP public hearing. The District will conduct a public hearing
for its 2015 UWMP on June 20, 2016, 6:30 PM at 6730 Front St, Rio Linda, CA 95673

If you have any questions or comments regarding this process please contact me at {916} 988-1693.

Regards,

Mary Henrici
General Manager
Rio Linda/Elverta CWD

DIRECTORS: General Manager / Secretary:
John Ridilla, President Mary Henrici
Mary Harris, Vice President MHenrici@rlecwd.com

Brent Dills, Birecter
Paui Green, Director
Duane Anderson, Director
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MINUTES OF THE
JUNE 20, 2016
PUBLIC HEARING AND REGULAR MEETING OF THE BOARD OF DIRECTORS
OF THE RIO LINDA/ELVERTACOMMUNITY WATER DISTRICT

1. CALLTO ORDER, ROLL CALL and PLEDGE OF ALLEGIANCE

The June 20, 2016 meeting of the Board of Directors of the Rio Linda/Elverta Community Water District
called to order at 6:30 p.m. at the Depot/Visitor Center located at 6730 Front Street, Rio Linda, CA.
General Manager Ralph Felix took roll call of the Board of DirectorsDirector John Ridilla, Mary Harris,
Director Paul Green Ir., Director Brent Dills, Director Duane Andersonrand General Manager Ralph Felix
were present. Director Anderson led the pledge of allegiance. =

2. PUBLIC HEARING

2.1 Open Public Hearing

2.2 Urban Water Management Plan
President Ridilla opened the meeting and
UWMP. A copy of the presentation was ava
2.3 Public Commment
Public member commented of th
District is meeting all levels reqii
2.4 Close Public Hearing
President Ridilla closed the public heating,

uced Jim Crowley who gave.a presentation on the

as a hand out.

n included in the UWMP showing the

PUBLIC COMMENE: _
Public member commente t of cancer clusters in the Rio Linda area and with

llan. She further stated that the ratepayers of Rio

Directors Dills, Harris, Rig
vote of 5-0-0.

Ierson and Green voted yes. The motion carried with a unanimous

4. REGULAR CATENDAR

ITEMS FOR DISCUSSION AND ACTION

4.1 2015 Urban Water Management Plan (UWMP)

District staff will submit the 2015 UWMP to the California Department of Water Resources (“DWR”) in
compliance with the Urban Water Management Act (Cal. Water Code § 10610 et. seq., “Act”).

20160620
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The Act requires urban water suppliers, those providing water for municipal purposes to more than 3,00%% '
customers or supplying more than 3,000 acre-feet of water annually, to adopt and submit an UWMP every
five years to DWR. The UWMP must describe sources of water supply, projected population and future
water demand, demand management measures, strategies for responding to water shortages, and other
relevant information for the District,

It was moved by Director Harris and seconded by Director Green to approve the 2015 Urban Water
Management Plan (UWMP), Directors Dills, Harris, Ridilla, Anderson and Green voted yes. The
motion carried with a unanimous vote of 5-0-0.

4.2 District Engineer’s Report

én report of current projects since
current projects and timelines of

District Engineer, Jim Carson provided the Board of Director:
the last Board meeting. Mr. Carson highlighted some key po
those projects.

M, Carson stated well 15 is still above the states allgh !
in place to test every month until the end of the ye in tr e numbers are still
above the allowable 10 ppb. ;

well site, and a new elevated tank. The"
District office with a new tank located
landmark. Int July, the District plans to go
developers will pay for two and the District

/as serve as a cell tower and historical
iing well sites, of which the

Mr. Carson explamed 1 i JIC g the proposals after all analysis’s have
been completed for the 1

the Rio Linda/Elverta Community Water
he Water Service Rates.

located at 730°T; St int the TheNews, a local newspapm f01 weels Ap: il 30, 2016 and
May 7, 2016. 4
The Board introduc i 016-02 and waived the 1* reading at the May 16, 2016 Board
Meeting. The Public Héaring wagiheld May 16, 2016. The clerk of the Board counted 37 protests by the
end of the public hearing. 5ts received was not a majority, so the Board can move forward with
adoption of the ordinance aft ¢ reading,

It was moved by Direcior Dills and seconded by Director Anderson to waive the second reading and
approve Ordinance No, 2016-02 Amending Ordinance No. 2011-01 to Modify the Water Service Rates.
Directors Dills, Harris, Ridilla, Anderson and Green voted yes. The motion carried with a unanimous
vote of 5-0-0.

4.4 Preliminary FY 2016-17 Budget

The District runs on a fiscal year, which starts on July 1 of each year, In order to continue operations, the
Board needs to adopt a budget by August. The District has an agenda item during this meeting to schedule
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Items for Discussion and Action
Agenda Item: 4.4

Date: May 17, 2021
Subject: Declaration of Debt Considered Doubtful Recovery

Staff Contact: Timothy R. Shaw

Recommended Committee Action:
The Executive Committee recommends the Board approve the lists of debt considered to be doubtful
recovery.

Cuarrent Background and Justification:

The District is a tax-exempt, non-profit government agency owned by the Rio Linda/Elverta
community. When customers do not pay for the water services provided, and for which the District has
incurred costs (payroll, energy, materials, etc.), the District has a responsibility to recover the costs via
all reasonable methods. Failure to collect the cost of providing service results in transferring the cost
burden from the non-paying customers to the paying customers. Pursuant to statutory requirements and
District policy, the District must make all reasonable efforts to recover the cost of providing service.
The various means to compel payment include:

1. Discontinuation of service until the unpaid balance is addressed. (statistically the most
effective, but now more complex with the implementation of SB 998)

2. Recording a lien against the property (effectiveness limited by property sale, many
customers ignore the lien if sale of the property is not anticipated)

3. Direct Assessment places a charge directly on the property owner’s tax bill. If the
charge remains unpaid for several years, the County has the authority to auction off the
property for at least the amount of unpaid taxes. (effective but limited to once per calendar

year).

The District regular performs methods 1 and 2. The District, although authorized by statute and
District policy (4.31.290), is scheduled to execute the first iteration of method 3 later this year. In my
Page 1 of 2




opinion, due to the requirements of SB 998 codified in the District’s Discontinuation of Residential
Water Service for Non-payment, the District is compelled to include Direct Assessments in its
“reasonable efforts” to recover costs,

Sometimes, despite all reasonable efforts, the District cannot recover the cost of providing setvice.
Circumstances leading to non-recovery of costs include; bankruptcy declarations, short sells and other
means of transferring property ownership faster than the District can record liens, failure by the
District to exercise all reasonable efforts within the statutory time limits and/or pursuant to statutory
requirements.

In the circumstances where the district cannot recover the cost of providing service, the District is
compelled to declare the debt as “doubtful recovery” AKA write off (although the term write off is
prone to connote the private sector accounting principle of writing off the loss as a tax deduction. The
District, a tax-exempt entity, has no such benefit. Failure to declare doubtful recovery debt has the
potential to lead to findings in our annual, independent audit because the District’s financial records
could fail to fairly and accurately reflect the District’s financial position.

Pursuant to District Policy 3.05.140, included with your Boards packets is the list of accounts for
consideration to be declared as doubtful recovery.

Conclusion:

The Executive Committee recommends the Board authorize the declaration of listed debt to be
doubtful recovery.

Board Action / Motion
Motioned by: Director Seconded by Director
Ridilla: Harris: Jason Green Gifford Reisig .

(A) Yea (N) Nay (Ab) Abstain (Abs) Absent
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RLECWD Agenda ltem Checklist

ltem 4.4

Date

Initial Potential Meeting Date 05/17/2021

__Qi_rcie Hig@é&ﬂlﬁ/mw priority of ltem and Identify if in line with Mission/
(_rGoai/Strategic Planning issues or state of emergency

Consider authorizing the annual list of doubtful recovery debt accounts pursuant to District policy

04/29/2021
Staff Work Completed
{Includes reviewing, researching item with other resources (ACWA, JPIA, RWA, SGA, other
Water or special districts, District Engineer, Legal Counsel then laying out business cases,
pros and cons, options and recommendations based on best information available, etc.
Committee Review of item and Staff Work 05/03/2021

Formal Legal Counse! Review N/A
Legal Counsel should have enough time to review all potential legal matters
for correctness and legality

GM Review 05/13/2021

Actual Meeting Date Set for Agenda item 05/17/2021
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Location No. Account No. Customer Name Status Current 1-30 Days 31-60 Days 61-90Days 91-120Da>120 Days Balance

5090ELKHORNOBLV 2003000 FREDDIE MARTINEZ Final $0.00 $0.00 $0.00 $0.00 S0.00 $6.35 $6.35
2080QUADRADAVE 3049604 JASON BRITT Final $0.00 $0.00 $0.00 $149.42  $174.66 $549.17  $873.25
66320BIRNAMOST 4006206 SHER| NEAL Final $0.00 $0.00 $0.00 $0.00 $0.00 $116.75  $116.75
1050LEEWILLOAVE 4368102 BETTY PRIDDY Final $0.00 $0.00 $0.00 $0.00 $0.00 $115.42  $115.42
4100SILVEROCRES 83083000 TESS O'NEAL Final 50.00 $0.00 $0.00 50.00 $0.00 $164.30  $164.30
70560SILVEROGLE 8118000 RAY STANDRIDGE Final $0.00 50.00 $0.00 $0.00 $0.00 528.74 $28.74
704705THOAVE 8139104 THOMAS TONAR Final $0.00 $0.00 $0.00 $0.00 $0.00 $19.56 $19.56
683204THOAVE 9046204 BKSP PROPERTIESLLC  Final $0.00 $0.00 $0.00 $0.00 $1.58 $0.00 51.58
710509THOAVE 19214108 ANDREY SAVENKO Final $0.00 $0.00 $0.00 $0.00 50.00 $162.11  $162.11
77050MILLDALE 20047006 TAGE CRADDOCK Final $0.00 $0.00 $0.00 S0.00 $0.00 $316.48  $316.48
72050BELCAMP 21046101 **NEW OWNER KELLY W Final $0.00 $0.00 $0.00 $0.00 $1.87 $0.00 $1.87
11330EOSTREET 22405802 JAMIE RODD MELISSA W Final $0.00 $0.00 $0.00 $0.00 $0.00 $214.15 521415
5905016 THOSTREE 24158000 CECIL MAC CRACKEN Final $0.00 $0.00 $0.00 $11.21 $0.00 $0.00 $11.21
250G0E0ST 25154001 THELMA CORMIER Final $0.00 $0.00 $0.00 $0.00 $0.00 $141.05  $141.05
6512024THAST 25614104 CHU NGHE Final $0.00 $0.00 $0.00 $0.00 $0.00 $58.37 $58.37

$0.00 $0.00 $160.63  5178.11 51,892.45 $2,231.19




Items for Discussion and Action
Agenda Item: 4.5

Date: May 17, 2021
Subject: Lactation Accommodations Policy

Staff Contact: Timothy R. Shaw

Recommended Committee Action:

N/A — This item was not discussed at committee due to the absence of discretion the District has
regarding the legal obligation to adopt a Lactation Accommeodations policy (reference Section 1034 of
CA Labor Code)

Current Background and Justification:

Senate Bill No. 142
CHAPTER 720

An act to amend Sections 1030, 1031, and 1033 of, and to add Section 1034 to, the Labor Code,
relating to employment.

[ Approved by Governor October 10, 2019. Filed with Secretary of State October 10, 2019.]

LEGISLATIVE COUNSEL'S DIGEST

SB 142, Wiener. Employees: lactation accommodation.

... Existing law requires employers to provide a reasonable amount of break time to employees
desiring to express milk for the employee’s infant child. Existing law also requires an employer to
make reasonable efforts to provide the employee with the use of a room, or other location, other than a
bathroom, in close proximity to the employee’s work area, for the employee to express milk in private.
Existing law exempts an employer from the break time requirement if the employer’s operations would
be seriously disrupted by providing that time to employees desiring to express milk. Existing law
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subjects employers who violate these provisions to a civil penalty of $100 per violation and authorizes
the Labor Commissioner to issue citations for those violations.

This bill would instead require an employer to provide a lactation room or location that includes
prescribed features and would require an employer, among other things, to provide access to a sink and
refrigerator in close proximity to the employee’s workspace, as specified. The bill would deem denial
of reasonable break time or adequate space to express milk a failure to provide a rest period in
accordance with state law. The bill would prohibit an employer from discharging, or in any other
manner discriminating or retaliating against, an employee for exercising or attempting to exetcise
rights under these provisions and would establish remedies that include filing a complaint with the
Labor Commissioner. The bill would authorize employers with fewer than 50 employees to seek an
exemption from the requirements of these provisions if the employer demonstrates that the requirement
posed an undue hardship by causing the employer significant difficulty or expense, as specified. The
bill would require an employer who obtains an exemption to make a reasonable eftort to provide a
place for an employee to express milk in private, as specified.

The bill would require an employer to develop and implement a policy regarding lactation
accommodation and make it available to employees, as specified.

Conclusion:
The Board is obligated to adopt the Lactation Accommodations policy included with the Board packet

of documents.

Board Action / Motion
Motioned by: Director Seconded by Director
Ridilla: Harris: Jason Green Gifford Reisig .

(A) Yea (N) Nay (Ab) Abstain (Abs) Absent
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RLECWD Agenda Item Checklist

ltem 4.5
Date
Initial Potential Meeting Date 05/17/2021
CircEg_F_l’{éBVMedj_qm[li)w priority of item and Identify if in line with Mission/
GoalLSdtrafe/ﬂ gic Planningiissues or state of emergency
Consider approving the Lactation Accommodations policy required by state law,

05/13/2021
Staff Work Completed
{Includes reviewing, researching item with other resources {ACWA, IPIA, RWA, SGA, other
Water or special districts, District Engineer, Legal Counsel then laying out business cases,
pros and cons, options and recommendations based on best information available, etc.
Committee Review of Item and Staff Work N/A
Review by appropriate Executive or Ad Hoc Committees, to prepare board recommendations
Formal Legal Counsel Review N/A
Legal Counsel should have enough time to review all potentiai legal matters
for correctness and legality
GM Review 05/13/2021

Actual Meeting Date Set for Agenda ltem 05/17/2021




Rio Linda Elverta Community Water District

Lactation Accommodations Policy

PURPOSE
The District recognizes the health benefits of breastfeeding for both parent and child. This
Lactation Accommodation Policy establishes guidelines for promoting a breastfeeding-
friendly work environment and supporting lactating employees at the District. An employee's
decision to express breast milk in the workplace is a legally protected right and a decision
supported by the District.
STATUTORY AUTHORITY
This policy complies with employer lactation accommodation requirements in the federal
Fair Labor Standards Act and the California Labor Code :
DEFINITIONS
Employee: All persons employed by the District, mcludrng all Jpermanent, probationary,
part-time, and Services-as-Needed (“SAN"), and Temporary ASSIstance Program (“TAP"}
employees.
Lactation room or location: A room or other Iocatlon for the employee to express milk in
private. The room or location shall not be a bathroom but may include the place where the
employee normally works if it otherwise meets the requrrements of this pohcy
*A |lactation room or location shall: B

1. Be in close proximity to the employee $ work area shlelded from view, and free from
intrusion while the employee is expressing milk.
Be safe, clean, and free of hazardous materials.
Contain a surface to. place a breast pump and personal |tems
Contain a place to sit; ‘and :
Have access to° electnc;lty or alternatrve devrces mcluding but not limited to,
extension cords or charg:ng stations needed to operate an electric or battery-
powered breast pump :

ok wn

POLICY. g

. *The District shall prowde a lactation room or location and a reasonable amount of
breaktime to allow an employee desiring to express breast milk for the employee’s child
each time the employee has need to express milk. The break time shall, if possible, run
concurrently with any break time already provided to the employee. Break time for an
employee that does not run concUrrentIy with the rest time authorized for the employee shall
be unpaid. An employee may use leave accruals (except sick leave) to compensate for any
unpaid time that occurs.
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. *The District shall provide access to a sink with running water and a refrigerator
suitable to storing milk in close proximity to the employee’s workspace. If a refrigerator
cannot be provided, the District may provide another cooling device suitable for storing milk,
such as a District-provided cooler.

. *Where a multipurpose room is used for lactation, among other uses, the use of the
room for lactation shall take precedence over the other uses, but only for the time it is in use
for lactation purposes. Agencies/Departments are responsible for creating a system for
scheduling use of the space by multiple employees. The system should ensure all
employees who need to use the space for lactation can use it during approved breaks.

. +If a District employee’s workspace is in a multi-tenant building or at a multi-employer
worksite, the District may comply with this policy by providing a lactation room or location
shared among multiple employers within the building or worksite, if the District cannot
provide a lactation room or location within the District's own workspace.

. *The District may comply with this policy by designating a lactation room or {ocation
that is temporary, due to operational, financial, or space limitations. The temporary space
shall not be a bathroom and shall be in close proximity to the employee’s work area,
shielded from view, free from intrusion while the employee is expressing milk, and otherwise
compliant with this policy.

PROCEDURE

1.Employees have the right to request lactation accommodation. An employee seeking a
lactation accommodation should inform the employee’s immediate supervisor or the
General Manager in advance, if possible, of the start date of the accommodation. To initiate
the request, the employee shall complete the Lactation Accommodation Request Form
(Appendix A) and submit the form to General Manager.

2. The General Manager shall work with the employee’s immediate supervisor to promptly
respond to the request, including doing the following:

a) Confirm availability of a lactation room or locaticn and assist with reserving the room
or location if a reservation is needed.

b) Confirm employee has access to a sink and a refrigerator or other cooling device in
compliance with this policy.

c) Coordinate with employee to identify a schedule for break(s). Employees are entitled
to use regular paid breaks, meal periods, and unpaid break time consistent with this
policy. Once approved, the breaks should not be interrupted except for emergency
or exigent circumstances; and

d} Review, complete and sign the Lactation Accommeodation Request Form.

3.0nce the employee and General Manager sign the Lactation Accommodation Request
Form, the completed document will be maintained in the employee’s medical file, and a
copy shall be provided to the immediate supervisor.

4.1f the District cannot provide break time or a room/location that complies with this policy,
the District shall provide a written response to the employee. However, the District



determines that it cannot comply with the policy, the District will consult with Legal Botisel”
and/or the HR Hotline (Zywave.com).

COMPLAINTS/QUESTIONS

. *An employee may report a violation of this policy to the District's General Manager,
Contract Benefits Broker or to the California Labor Commissioner’'s Bureau of Field
Enforcement (“BOFE”).«Questions concerning the application of this policy should be
directed to General Manager or the Contract Benefits Broker. The District shall not
discharge or in any other manner discriminate or retaliate against an employee for
exercising or attempting to exercise any right protected under this policy. The District shall
distribute this policy to new employees upon hiring and when an employee makes an
inquiry about or requests pregnancy disability/parental leave. This policy is also available
online at http://www.rlecwd.com.

Approved by Board of Supervisors on; 1




Appendix A

Lactation Accommodation Request Form

In accordance with the District of Alameda Lactation Accommodation Policy
(the Policy), breastfeeding employees shall be provided reasonable breaks
and a space to express milk during working hours. To request lactation
accommodation, employees must complete, sign, and submit this form to
Agency/Department Human Resources in advance of the start of the
request. Employee Information

Name: Email:

Title/Classification: Telephone Number:
Agency/Department: Office Location:

Supervisor Name: Supervisor Phone Number:
Employee Work Schedule: # and Length of Paid Break({s):

and Unpaid Lunch:

Agenda item 4.5
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.
LABOR CODE - LAB mﬁ%@
DIVISION 2. EMPLOYMENT REGULATION AND SUPERVISION [200 - 2699.6]
( Division 2 enacted by Stats. 1937, Ch. 910, )
PART 3. PRIVILEGES AND IMMUNITIES [920 - 1138.5]
( Part 3 enacted by Stats. 1937, Ch. 90. )

CHAPTER 3.8, Lactation Accommodation 1030 - 1034]
( Chapter 3.8 added by Stats. 2001, Ch. 821, Sec. 1. )

1030.

Every employer, including the state and any political subdivision, shall provide a reasonable
amount of break time to accommodate an employee desiring to express breast milk for the
employee’s infant child each time the employee has need to express milk. The break time shall,
if possible, run concurrently with any break time already provided to the employee. Break time
for an employee that does not run concurrently with the rest time authorized for the employee by
the applicable wage order of the Industrial Welfare Commission shall be unpaid.

(Amended by Stats. 2019, Ch. 720, Sec. 1. (S§B 142) Effective January 1, 2020.)

1031.

(a) An employer shall provide an employee with the use of a room or other location for the
employee to express milk in private. The room or location may include the place where the
employee normally works if it otherwise meets the requirements of this section.

(b) A lactation room or location shall not be a bathroom and shall be in close proximity to the
employee’s work area, shielded from view, and free from intrusion while the employee is
expressing milk.

{(c) A lactation room or location shall comply with all of the following requirements:

(1) Be safe, clean, and free of hazardous materials, as defined in Section 6382.

(2) Contain a surface to place a breast pump and personal items.

(3) Contain a place to sit.

(4) Have access to electricity or alternative devices, including, but not limited to, extension cords
or charging stations, needed to operate an electric or battery-powered breast pump.

(d) The employer shall provide access to a sink with running water and a refrigerator suitable for
storing milk in close proximity to the employee’s workspace. If a refrigerator cannot be
provided, an employer may provide another cooling device suitable for storing milk, such as an
employer-provided cooler.

(e) Where a multipurpose room is used for lactation, among other uses, the use of the room for
lactation shall take precedence over the other uses, but only for the time it is in use for lactation
purposes.

(f) (1) An employer in a multitenant building or multiemployer worksite may comply with this
section by providing a space shared among multiple employers within the building or worksite if
the employet cannot provide a lactation location within the employer’s own workspace.
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(2) Employers or general contractors coordinating a multiemployer worksite shall either provide
lactation accommodations or provide a safe and secure location for a subcontractor employer to
provide lactation accommodations on the worksite, within two business days, upon written
request of any subcontractor employer with an employee that requests an accommodation.

(2) An agricultural employer, as defined in Section 1140.4, shall be deemed to be in compliance
with this section if the agricultural employer provides an employee wanting to express milk with
a private, enclosed, and shaded space, including, but not limited to, an air-conditioned cab of a
truck or tractor.

(h) An employer may comply with this section by designating a lactation location that is
temporary, due to operational, financial, or space limitations. These temporary spaces shall not
be a bathroom and shall be in close proximity to the employee’s work area, shielded from view,
free from intrusion while the employee is expressing milk, and otherwise compliant with this
section,

(i} An employer that employs fewer than 50 employees may be exempt from a requirement of
this section if it can demonstrate that a requirement would impose an undue hardship by causing
the employer significant difficulty or expense when considered in relation to the size, financial
resources, nature, or structure of the employer’s business. If that employer can demonstrate that
the requirement to provide an employee with the use of a room or other location, other than a
bathroom, would impoese such undue hardship, the employer shall make reasonable efforts to
provide the employee with the use of a room or other location, other than a toilet stall, in close
proximity to the employee’s work area, for the employee to express milk in private.

(Amended by Stats. 2019, Ch. 720, Sec. 2. {SB 142) Effective January 1, 2020.)

1032,

An employer is not required to provide break time under this chapter if to do so would seriously
distupt the operations of the employer.
(Added by Stats. 2001, Ch, 8§21, Sec. 1. Effective January 1, 2002.)

1033.

(a) The denial of reasonable break time or adequate space to express milk in accordance with this
chapter shall be deemed a failure to comply for purposes of Section 226.7. An aggrieved
employee may file a complaint under this subdivision with the Labor Commissioner pursuant to
Section 98.

(b) An employer shall not discharge, or in any other manner discriminate or retaliate against, an
employee for exercising or attempting to exercise any right protected under this chapter. This
subdivision is not intended to limit or expand an employee’s rights pursuant to Section 98.6. An
aggrieved employee may file a complaint under this subdivision with the Labor Commissioner
pursuant to Section 98.7.

(c) An employee may repott a violation of this chapter to the Labor Commissioner’s field
enforcement unit. If, upon inspection or investigation, the Labor Commissioner determines that a
violation of this chapter has occurred, the Labor Commissioner may issue a citation and may
impose a civil penalty in the amount of one hundred dollars ($100) for each day that an
employee is denied reasonable break time or adequate space to express milk in violation of this



chapter. The procedures for issuing, contesting, and enforcing judgments for citations or eivil
penalties issued by the Labor Commissioner for violations of this chapter shall be the same as
those set forth in Section 1197.1.

() Notwithstanding any other provision of this code, violations of this chapter shall not be
misdemeanors under this code.

tAmended by Stats. 2019, Ch, 720, Sec. 3. (SB 142) Effective January I, 2020.)

1034,

(2) An employer shall develop and implement a policy regarding lactation accommodation that
includes the following:

(1) A statement about an employee’s right to request lactation accommodation.

(2) The process by which the employee makes the request described in paragraph (1).

(3) An employer’s obligation to respond to the request described in paragraph (1) as outlined in
subdivision (d).

(4) A statement about an employee’s right to file a complaint with the Labor Commissioner for
any violation of a right under this chapter.

(b) The employer shall include the policy described in subdivision (a) in an employee handbook
or set of policies that the employer makes available to employees.

(¢) The employer shall distribute the policy described in subdivision {a) to new employees upon
hiring and when an employee makes an inquiry about or requests parental leave.

(d) If an employer cannot provide break time or a focation that complies with the policy
described in subdivision (a), the employer shall provide a written response to the employee.
{Added by Stats, 2019, Ch. 720, Sec. 4. (8B 142) Effective January 1, 2020.)




Items for Discussion and Action
Agenda Item: 4.6

Date: May 17, 2021
Subject: Increase the Authorized Amount for Purchasing New Dump Truck

Staff Contact: Timothy R. Shaw

Recommended Committee Action:

The 5-3-2021 Executive Committee received an update from the staff on the status of procuring a new
dump truck. However, the status at that time did not generate the need for any Board action.

Current Background and Justification:

The Status Report and associated discussion on the dump truck procurement included looking for the
same (or better) price from a more local (closer than Whittier, CA) dealership. The most promising
source is from a dealership in Yuba City, CA.

Unfortunately, as we endeavored to find a vehicle from a dealership closer to the District, and
eliminate the logistics for getting the vehicle to the District, the availability of the Whittier dealership
vehicle terminated (sold to someone else).

The best deal available cost about $3,700 more than the Whittier vehicle. ($75,760 compared to
$72,000). Nevertheless, the Yuba City vehicle is around $10,000 less than the price from Elk Grove,
Fairfield and National Joint Purchasing Alliance. The Yuba City vehicle has a 4-week lead time.

Conclusion:

1 recommend the Board authorize an increase in the purchase price for a new dump truck to be, “not to
exceed $706,000 excluding taxes and fees,
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Board Action / Motion
Motioned by: Director Seconded by Director

Ridilla: Harris: Jason Green Gifford Reisig .
(A) Yea (N) Nay (Ab) Abstain (Abs) Absent
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RLECWD Agenda Item Checklist

ltem 4.6
Date

Initial Potential Meeting Date 05/17/2021

Hi hMedIum/Lo_w priority of Item and identify if in line with Mission/
Goal/$frategic Planning-issues or state of emergency

Consider increasing the authorized amount for purchasing a new (2021) dump truck

04/29/2021

Staff Work Completed
{Includes reviewing, researching item with other resources (ACWA, JPIA, RWA, SGA, other
Water or special districts, District Engineer, Legal Counsel then laying cut business cases,
pros and cons, options and recommendations based on best information available, etc.
Committee Review of Item and Staff Work 05/03/2021
Review by appropriate’| l%éguﬁmﬁr Ad Hoc Committees, to prepare board recommendations
Formal Legal Counsel Review N/A
Legal Counsel should have enough time to review all potential legal matters
for correctness and legality
GM Review 05/13/2021

Actual Meeting Date Set for Agenda ltem 05/17/2021




Items for Discussion and Action
Agenda Item: 4.7

Date: May 17, 2021

Subjeet: Authorize any new Board Member Assignments (committees and other) announced
by the Chair pursuant to District Policy 2.01.065

Staff Contact: Timothy R, Shaw

Recommended Committee Action:
N/A

Current Background and Justification:
District policy and various statutes stipulate Board approval of any Board Member assignments.

The District received outreach from ACWA Region 4 seeking candidate nominations for open Board
seats. The process entails the RLECWD Board passing a Resolution of Support for the candidate.
Accordingly, the first step is seeing if any RLECWD Board Member is interested.

Conclusion:

I recommend the Board consider approving any specific nominations and assignments as may be
deemed necessary and appropriate. | further recommend the Board determining if any RLECWD
Board Member is interested in serving on ACWA Region 4 Board.

Board Action / Motion

Motioned by: Director Seconded by Director

Ridilla: Harris: Jason Green Gifford Reisig .
(A) Yea (N) Nay (Ab) Abstain (Abs) Absent

Page 1 of 1




MEMORANDUM

Date: May 3, 2021

To:  ACWA REGION 4 MEMBER AGENCY PRESIDENTS AND GENERAL MANAGERS
(sent via e-mail)

From: ACWA REGION 4 NOMINATING COMMITTEE
Mike Hardesty, Reclamation District #2068

Jim Peifer, Sacramento Suburban Water District
Michelle Reimers, Turlock Irrigation District

Kerry Schmitz, Sacramento County Water Agency

The Region 4 Nominating Committee is looking for ACWA members who are interested in leading the
direction of ACWA Region 4 for the 2022-2023 term. The Nominating Committee is currently seeking
candidates for the Region 4 Board, which is comprised of Chair, Vice Chair and up to five Board
Member positions.

The leadership of ACWA’s ten geographical regions is integral to the leadership of the Association as a
whole. The Chair and Vice Chair of Region 4 serve on ACWA's Statewide Board of Directors and
recommend all committee appointments for Region 4. The members of the Region 4 Board
determine the direction and focus of region issues and activities. Additionally, they support the
fulfillment of ACWA’s goals on behalf of members and serve as a key role in ACWA's grassroots
ocutreach efforts.

If you, or someone within your agency, are interested in serving in a leadership role within ACWA by
becoming a Region 4 Board Member, please familiarize yourself with the Role of the Regions and
Responsibilities; the Election Timeline; and the Region 4 Rules and Regulations and complete the
following steps:

* Complete the attached Region Board Candidate Nomination Form HERE
= Obtain a Resolution of Support from your agency’s Board of Directors (Sample Resolution HERE)
= Submit the requested information to ACWA as indicated by Wednesday, June 30, 2021

The Region 4 Nominating Committee will announce their recommended slate by july 31, 2021, On August
2, 2021 the election will begin with ballots sent to General Managers and Board Presidents. One ballot
per agency will be counted. The election will be completed on September 30, 2021. On October 4, 2021,
election results will be announced. The newly elected Region 4 Board Members will begin their two-year
term of service on January 1, 2022.

If you have any questions, please contact Region and Member Engagement Specialist Ana Javaid, at
ahaj@acwa.com or (916) 441-4545.




Background

As a result of ACWA's 1993 strategic planning
process, lknown as Vision 2000, ACWA
modified its governance structure from one
that was based on sections to a regional-
based configuration. Ten regions were
established to provide geographic balance
and to group agencies with similar interests.

Primary Charge of Regions

To provide a structure where agencies
can come together and discuss / resolve
issues of mutual concern and interest
and based on that interaction, provide
representative input to the ACWA board.

To assist the Outreach Task Force in
building local grassroots support for the
ACWA Qutreach Program in order to
advance ACWA's legislative and regulatory
priorities as determined by the ACWA
Board and the State Legislative, Federal
Affairs or other policy committees.

To provide a forum to educate region
members on ACWA's priorities and issues
of locat and statewide concern.

To assist staff with association membership
recruitment at the regional level.

To recommend specific actions to the
ACWA Board on local, regional, state and
federal issues as well as to recommend
endorsement for various governmant
offices and positions.

Region chairs and vice chairs, with support
from their region boards, provide the
regional leadership to fulfill this charge.

Note: Individual region boards CANNOT take
positions, action or disseminate communication
on issues and endorsements without going
through the ACWA Board structure.

Region Chair

Serves as a member of the ACWA Board of Directors at
bimonthly meetings at such times and places as the Board
may determine, The Chair will also call at least two Region
membership meetings to be held at each of the ACWA
Conferences and periodic Region Board meetings.

Serves as a member of ACWA's Outreach Program, and
encourages region involvement. Appoints Outreach Captain
to help lead outreach effort within the region.

Presides over all region activities and ensures that such activities
promote and support accomplishment of ACWA's Goals.

Makes joint recommendations to the ACWA President
regarding regional appointments to all ACWA committees.

Appoints representatives in concurrence of the region board,
to serve on the region’s nominating committee with the
approval of the region board.

Facilitates communication from the region board and the
region membership to the ACWA board and staff.

Region Vice Chair

Serves as a member of the ACWA Board of Directors at
bimonthly meetings at such times and places as the Board
may determine. The Vice Chair will also participate in at least
two Region membership meetings to be held at each of the
ACWA Conferences and periodic Region Board meetings.

Performs duties of the Region Chair in the absence of the chair.

Serves as a member of ACWA's Qutreach Program, and
encourages region involvement.

Malkes joint recommendations to the ACWA president
regarding regional appointments to all ACWA committees,

Region Boavd Member

Participate in at least two Region membership meetings to be
held at each of the ACWA Conferences and periodic Region
Board meetings.

Supports program planning and activities for the region.

Actively participates and encourages region involvement in
ACWA's Outreach Program.

May serve as alternate for the chair and/or vice chair in their
absence (if appointed)to represent the region to the ACWA
Board.



ACWA Region 4
Rules & Regulations

Each region shall organize and adopt rufes and regulations for the conduct of its meetings and
affairs not inconsistent with the Articles of Incorporation or bylaws of the Association {ACWA Bylaw
v, 6.}

Officers

The Region 4 board shall have cooperation and planning responsibility and can make specific
recommendations to the region as a whole.

The chair will appoint a secretary to the board if one is deemed necessary.

Meetings

Region 4 will meet at least quarterly; two of those meeting to be held at the ACWA spring and fall
conferences.

The Region 4 Board will determine when or if the non-members are invited to regional activities or
events.

Attendance

if a region chair or vice chair is no longer allowed to serve on the Board of Directors due to his / her
attendance, the region board shall appoint from the existing region board a new region officer,
{ACWA Policy & Guideline Q, 1.)

If a region chair or vice chair misses three consecutive region board / membership meetings, the
same process shall be used to backfill the region officer position. {ACWA Policy & Guideline @, 1.)

If a region board member has three consecutive unexcused absences from a region board meeting
or general membership business meeting, the region board will convene to discuss options for
removal of the inactive board member. If the vacancy causes the board to fail to meet the
minimum requirement of five board members, the region must fil the vacancy according to its
rutes and regulations, {ACWA Policy & Guideline Q, 3.)

Elections

All nominations received for the region chair, vice chair and board positions must be accompanied
by a resolution of support from each sponsoring member agency, signed by an authorized
representative of the Board of Directors. Only one individual may be nominated from a given
agency to run for election to a region board. Agencies with representatives serving on the
nominating committees should strive not to submit nominations for the region board from their
agency. (ACWA Policy & Guideline P, 2.)




The tem for the chair and vice chair shall . limited t on full toear er.
An elected chair or vice chair shall not be permitted to succeed himself/herseif to that office.
Election ballots will be e-mailed to ACWA member agency general managers and presidents.
The nominating committee shall consist of three to five members,

The nominating committee should pursue qualified members within the region to run for the
region hoard, and should consider geographic diversity, agency size and focus in selecting a slate.

Once the nominating committee has decided on a recommended region slate, they shall work with
ACWA staff to ensure candidates not chosen for the slate are notified prior to the start of the
election.

See current region election timeline for specific dates.
Endorsements

ACWA, as a statewide organization, may endorse potential nominees and nominees for
appointment to local, regional, and statewide commissions and boards. ACWA's regions may
submit a recommendation for consideration and action to the ACWA Board of Directors to endorse
a potential nominee or nominee for appointment to a local, regional or statewide commission or
board. (ACWA Policy & Guideline P, 3.)

Committee Recommendations & Representation

All regions are given equal opportunity to recommend representatives of the region for
appointment to a standing or regular committee of the Association. If a region fails to provide full
representation on all ACWA committees, those committee slots will be left open for the remainder
of the term or until such time as the region designates a representative to complete the remainder
of the term. (ACWA Policy & Guideline P, 4. A.)

At the first region board / membership meeting of the term, regions shall designate a
representative serving on each of the standing and regular committees to serve as the official
reporter to and from the committee on behalf of the region to facilitate input and communication.
{ACWA Policy & Guideline P, 4. B.)

Tours

ACWA may develop and conduct various tours for the regions. All tour attendees must sign a
“release and waiver” to attend any and all region tours. Attendees agree to follow environmental
guidelines and regulations in accordance with direction from ACWA staff; and will respect the rights

and privacy of other attendees. ([ACWA Policy & Guideline P, 6.)

Finances



See “Financial Guidelines for ACWA Region Events” document.

Amending the Region Rules & Regulations

ACWA policies and guidelines can be amended by approval of the ACWA Board of Directors.

The Region 4 Rules & Regulations can be amended by a majority vote of those present at any
Region 4 meeting as long as a quorum is present.




February 26:

March 1-31;

May 3:

June 30:

July 1:

2021 ACWA Region Election Timeline
2022-2023 Term

NOMINATING COMMITTEES APPOINTED

With concurrence of the region board, the region chairs appoint
at least three region members to serve as the respective
region's Nominating Committee

Those serving on nominating committees are ineligible to seek
region offices

Nominating Committee members are posted online at
WWwW.acwa.com

NOMINATING COMMITTEE TRAINING

Nominating Committee packets will be e-mailed to each
committee member

ACWA staff will hold a Zoom training session with the
nominating committees to educate them on their specific roles
and duties

o Regions 1-10 Nominating Committees: via Zoom

CALL FOR CANDIDATES

The Call for Candidate Nominations packet will be e-mailed to
ACWA member agency Board Presidents and General
Managers

DEADLINE FOR COMPLETED NOMINATION FORMS

Deadline to submit all Nomination Forms and Board Resolutions
of Support for Candidacy for region positions

Nominating Committee members may need to solicit additional
candidates in person to achieve a full complement of nominees
for the slate

CANDIDATE INFORMATION TO NOMINATING COMMITTEES

All information submitted by candidates will be forwarded by
ACWA staff to the respective region Nominating Committee
members with a cover memo explaining their task

Updated January 12, 2021



July 41 - 31:

August 2:

September 30:

Ociober 4;

RECOMMENDED SLATES SELECTED

Nominating Committees will meet to determine the
recommended individuals for their region. The slate will be
placed on the election ballot.

Nominating Committee Chairs will inform their respective ACWA
Regional Affairs Representative of their recommended slate by
July 23

Candidates will be notified of the recommended slate by July 30
The Nominating Committee Chair will approve the official region
ballot

ELECTIONS BEGIN

All 10 official electronic ballots identifying the recommended
slate and any additional candidates for consideration for each
region will be produced and e-mailed to ACWA member
agencies only

Only one ballot per agency will be counted

ELECTION BALLOTS DUE

Deadline for all region elections. All region ballots must be
received by ACWA by September 30, 2021

ANNOUNCEMENT OF ELECTION RESULTS

Newly-elected members of the region boards will be contacted
accordingly

An ACWA Advisory will be distributed electronically to all
members reporting the statewide region election results
Results will be posted at acwa.com and will be published in the
October issue of ACWA News

Updated January 12, 2021




Agency: Agency Phone:
Direct Phone: E-mail:
Address: ACWA Region: County:

O wholesate
L urban Water Supply

D Chair: _
] vice Ch_air:
L] Board Member:

[} Ag Water Supply

[ Sewage Treatment
D Retailer

[ Flood Control o
Oves | L] croundwater Management / Replenishment

UNeo | [H other:

Describe your ACWA-related activities that help qualify you for this office:

Write below or attach a half-page bio summarizing the experience and qualifications that make you a viable
candidate for ACWA Region leadership. Please include the number of years you have served in your current agency
position, the number of years you have been involved in water issues and in what capacity you have been involved in
the water community.

I acknowledge that the role of a region board member is to actively participate on the Region Board during my term, including
attending region board and membership meetings, participating in region conference calls, participating in ACWA's Outreach
Frogram, as well as other ACWA functions to set an example of commitment to the region and the association,

I hereby submit my name for consideration by the Nominating Committee.

Signat&;’é,,..,,.. . e
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RESOLUTION NO.

A RESOLUTION OF THE BOARD OF DIRECTORS OF THE
(DISTRICT NAME)
PLACING IN NOMINATION (NOMINEE NAME)
AS A MEMBER OF THE ASSOCIATION OF CALIFORNIA WATER AGENCIES
REGION __ (POSITION)

BE IT RESOLVED BY THE BOARD OF DIRECTORS OF (DISTRICT NAME) AS FOLEQWS:

Recitals

{i) The Board of Directors (Board) of the (District N_ame)'do_es__encoura_g_é and support the

participation of its members in the affairs of the Association of California Water Agencies
{ACWA). - R

{it) (Nominee Title), (Nominee Na__fﬁ_e_) is curreritll_\:(' serving as {Position) for ACWA Region ___

and/or

B.

{iii} {Nominee Name) héS__i_ﬂdiQated a d_esire.t:c') serve as a (Position) of ACWA Region .

Resolves

NOW, THEREFOF&E, BE IT RESOLVED THAT THE BOARD OF DIRECTORS OF {DISTRICT NAME),

(i) Does place its full and unreserved support in the nomination of {Nominee Name) for the
(Position) of ACWA Region .
(ii) Does hereby determine that the expenses attendant with the service of (Nominee Name)

in ACWA Region shall be borne by the (District Name}.

Adopted and approved this day of (month) 2021.

{Nominee Name), (Title)

(SEAL) {District Name)

March 31, 2021




Agenda ltem 4.7

ATTEST:

(Secretary Name), Secretary

|, (SECRETARY NAME), Secretary to the Board of Directors of (District Name), hereby certify that
the foregoing Resolution was introduced at a regular meeting of the Board of Directors of said District,
held on the day of (month) 2021, and was adopted at that meeting by the following roll call
vote:

AYES:

NOES:

ABSENT:

ATTEST:

(Secretary Name), Secretary to the
Board of Directors of
(District Name)

March 31, 2021



Information Items
Agenda Item: 5.1

Date: May 17,2021
Subject: District Reports

Staff Contact: Timothy R. Shaw, General Manager

1. DISTRICT ACTIVITY REPORT

Operations Report

Conservation Report

Completed and Pending Items Report

Sacramento County Board of Supervisors workshop on Elverta Specific Plan

Current rate adjustment process notices and announcements.

Documents associated with population served by RLECWD for reporting/compliance.

General explanation of SB 606 and AB 1668

A e




RIO LINDA/ELVERTA C.W.D. 2021 PR

REPORT OF DISTRICT OPERATIONS

ater Production (Million Gallons)

u_l_anuary February March

39,900,384 35,233,381 47,855,206 75,774,182
July August Sept. Oct.

Monthly Total

Gallons = Multiply M.G. by: 1,060,000
Cubic Feet = Divide galions by: 7.48
Hundred Cu Ft. = Divide cu. ft. by: 100 Hundred Cubic Feet]
Acre Ft.= Divide galions by: 325,829 Acre Ft.}

Complaints Total (Low Psi Complaints)
March April May Year
i To Date

aid prior {o increase. (2 not installed)
ofal of Service Conneclions to Date

eterioration April 1 thru 30
amaged April 1 thru 30

outine Bacteriological Samples {Distribution System)
aw Water Bacteriological Samples (at Wells)

April 1, 2021 - April 30, 2021
- Distribution leaks repaired by District staff, 1 - by Contractor or with Contractor assistance.
Work Orders Issued - 25 Work Orders Completed - 42 USA's Issued - 58

hange Out Meter - 1 Change Out Meter - 23
low Test - 1 Flow Test - 1
et Current Read - 2 Get Current Read - 2

Line Leak - 2

Other Work - 2

Possible Leak - 6

Raise Meter Box - 1
ew Service Quote - 1 Repair - 2
ag Property - 2 New Service Quote - 1
urn On Service - 1 Tag Property - 1

Turn On Service - 1




RIO LINDA/ELVERTA C.W.D.

WATER PRODUCTION
2017\ 2021
Water Production in Million Gallons SSWD Water Purchases
Month | 2017 2018 2019 2020 2021 Avg. 2017 2018 2019 2020
FEB 32.7| 34.5| 31.1 40.0| 35.2] 34.7 0.0 0.0 0.0 0.0 0.0
MAR 35.6| 36.5| 35.1| 455 47.9| 40.1 0.0 0.0 0.0 0.0 0.0
APRIL 38.8| 43.7| 46.3| 57.9| 75.8] 525 0.0 0.0 0.0 0.0
MAY 83.4| 78.5| 66.8| 959 81.2 0.0 0.0 0.0 0.0
JUNE 94,9| 1029 97.5| 1189 103.6 0.0 0.0 0.0 0.0
JULY 120.5| 120.5| 115.4| 130.7 121.8 0.0 0.0 0.0 0.0
AUG 114.6| 110.3| 108.9( 119.2 113.3 0.0 0.0 0.0 0.0
SEPT 94.9| 90.1] 96.1| 108.1 97.3 0.0 0.0 0.0 0.0
oCT 73.2| 74.7| 65.8| 828 74.1 0.0 0.0 0.0 0.0
NOV 39.7 53.1| 57.8| 56.9 51.9 0.0 0.0 0.0 0.0
DEC 36.7| 36.8| 38.7| 42.7 38.7 0.0 0.0 0.0 0.0
OTA 300.6 816.4 04.8 936 0B.8 8B D 0.0 0.0 0.0 0.0 0.0
140.0 —
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Conservation Report
April 2021

Shower heads(2) Kitchen Aerators(1) Bathroom Aerators(2) Shower Timer{10}
Supplies (kits): Nozzle(0} Toilet Tabs{0) Moisture Meters(0} Water Bottles(0) Toilet Tummy{0)
Retro-Fit Kits{0) Welcome Kits{0) Kids Kit(0}

Water Waste  |o water waste Call(s)
{cails, emails, letter, |7 contacts about possible leaks using the AMI system
leaks detected, and - 2 were called, 1 was mailed, 3 was emailed, 1 tag was hung

fixed): 3 were confirmed resolved

given to customers with all violation letters and new applications
Water Schedule:

Surveys 0
Workshops, None
Webinar,
Meetings:
Fines: None

Other Tasks: o Assisted with new customers

» Created/completed work orders

e Disconnect properties with no service application

¢ Notified and offered customers the ACH payment method
¢ Closed accounts and final billed customers

® Printed stamps

* Mailed out application requests to new owners

# Scanned and uploaded documents into UMS

# Reached out to customers with higher than normal water usage
e Verbal Demands

e Created Report for High Usage Exceptions

& Emailed Customers about declined autopayments

Grant None
Updates:




PENDING AND COMPLETED ITEMS
5-17-2021 BOARD OF DIRECTORS MEETING

Rate Study / Cost of Service Analysis. The Proposition 218 Notice for the proposed rates
adjustment was mailed out on May 3™, The newspaper announcement of the District’s June 21, 2021
public hearing to consider rates adjustment was published on May 7%, Pending

SB-606 and AB-1668 planning for compliance — See status of pending item 1, which is directly
prerequisite to completing this item, Pending

Hexavalent Chromium MCL economic feasibility a recently published update to the State’s water
plan includes the readoption of the Hexavalent Chromium MCL and projects the impacts on water
affordability for smaller water purveyors. The context is the importance of the state promoting water
system collaboration and consolidations. Pending

District outreach to customers in anticipation of implementing a new rate structure focused on
consumption in compliance with SB 606 / AB 1668 requirements — The call with Twin Rivers
Unified School District (TRUSD) went well. There were some random misconceptions TRUSD had
at the beginning of the call, which were easily addressed. Then, the call resuited in providing the
appropriate TRUSD personnel to work with moving forward. Pending

Procuring a replacement for the existing 25-year-old dump truck —The additional efforts to find a
2021 dump truck other than the one available at Whittier, CA had the unintended consequence of
missing the opportunity to purchase the Whittier, CA vehicle. The same specs vehicle is available at
Eik Grove, Fairfield and elsewhere for about $13,000 more that the price of the Whittier vehicle.
Working with the Contract District Engineer, we were able to find one in Yuba City for
approximately $3,700 more that the Whittier vehicle, about $10,000 less than the price from Elk
Grove, Fairfield etc. The Board will need to amend its prior authorization to authorize the purchas
from Yuba City. Pending

Engaging a new Independent Auditor, The Board has authorized the engagement of Scott German.
However, the appurtenant documents have not been executed yet. Pending

Pagelofl
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COUNTY OF SACRAMENTO
CALIFORNIA .
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For the Agenda of:
April 28, 2021
Timed: 3:00 PM

To: Board of Supervisors

Through: Ann Edwards, Interim County Executive

From: lLeighann Moffitt, Planning Director, Office of Planning and
Environmental Review

Subject: Elverta Specific Plan Workshop

District{s): Frost

RECOMMENDED ACTION

Conduct workshop, and provide staff with direction regarding options for
addressing implementation challenges with the Elverta Specific Plan.

BACKGROUND

Following an extensive planning process, the Board of Supervisors (Board)
adopted the Elverta Specific Plan (Specific Plan) in 2007 (Attachment 2). The
Specific Plan was initiated by the Elverta Specific Plan Owners’ Group
(Owners’ Group), which served as the project applicant and paid for the
entitlement costs, including preparation of the related Finance Plan. A
number of technical studies were also prepared including transportation
studies, drainage studies, and water supply assessments as part of the
Specific Plan adoption process.

Preceding the preparation of the Elverta Specific Plan, was the Rio Linda and
Elverta Community Plan (Community Plan), adopted in 1998. The
Community Plan set the stage to allow the subsequent specific plan and, in
some cases, provided guidance to requirements that must be followed in the
Specific Plan. The consideration of an Urban Development Area that
eventually became the Elverta Specific Plan was very contentious with
significant comment and participation by hundreds of community members.

The adopted Specific Plan provides the framework to guide development of
approximately 1,744 acres in the Rio Linda-Elverta Community including
land use, circulation, community facilities, and urban design policies. As
originally approved, the Specific Plan allowed for the development of 4,950
residential units, 17.5 acres of commercial, 4.4 acres of office, two
elementary schools (20.2 acres), and 71.3 acres of land to be dedicated as
public parks interspersed throughout the plan area.

Natural drainage corridors bisect the Specific Plan, which also provide for
open space and a comprehensive trail system that would link the entire plan




Agenda ltem 5.1.4
Elverta Specific Plan Workshop
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area internally, while also linking to a larger regional trail system, including
Gibson Ranch County Park, the Dry Creek Parkway Corridor, and a planned
trail system in Placer County.

With the adoption of the Specific Plan, approximately 969.1+ acres or 56
percent of the Specific Plan were rezoned consistent with the new Specific
Plan designations.

Additional Actions since Adoption of the Specific Plan

In 2009, the Board approved a second round of rezones covering
approximately 132.1+ acres. Combined with the original zoning actions,
approximately 1,101.2 acres or 63 percent of the plan area were rezoned
consistent with the land use designations of the Specific Plan. The Board
applied the conditions from Appendix D of the Specific Plan as rezone
conditions upon each project’s approval.

As provided for in Section 10.5 of the Plan, six minor or major amendments
have been approved. Minor amendments have included an updated land use
plan to reflect the amended Drainage Master Plan, an update to the Off-
Street Trail System Map, incorporating a Trails Master Plan, and updates to
the Affordable Housing Plan in response to changes to the County’s
Affordable Housing Ordinance. Major amendments included the relocation of
the proposed community center and park location and two amendments
specific to the approval of the Northborough and Northborough II projects.

In 2014, the Board approved a major amendment to the Drainage Master
Plan of the Specific Plan to widen the planned drainage corridors allowing the
existing drainages to flow in a more natural configuration with storm water
quality features to address erosion concerns and to provide for more habitat-
friendly wetland features. This amendment led to adjustments to the allowed
densities on several parcels, and in some cases, changes to land use
designations.

Elverta Specific Plan Owner’s Group {(Owners’ Group)

The owners forming the Owner's Group were considered participating
property owners while those property owners who were not a part of the
Owner’s Group were considered non-participating property owners. County
Code Section 21.14.065 regulates the preparation of a specific plan, and
states that any applicant who wishes to pursue a rezone or map concurrent
with preparation of the specific plan must financially participate, thereby
creating some incentive to become a participating member. This is not
unique to this plan effort. The Owner's Group members represented 34
percent of the plan area. The financing plan identified a number of these
properties as constituting Phase 1 of development of the Specific Plan.

While the Owner’s Group was active during the development and adoption of
the Specific Plan, and during some of the early rezones and Specific Plan
amendments, it is not clear to County staff the extent to which there
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remains an organized Owner’s Group. Instead, County staff are now working
with individual property owners, including non-participating owners, on
individual projects.

Development Projects

Since adoption of the Specific Plan, three residential development projects
have received approval including Elverta 78, Northborough, and
Northborough II. The following includes a brief discussion of each of these
previously approved projects within the Specific Plan. Staff notes that
Northborough and Northborough II also included amendments to the
General Plan, Community Plan and originally adopted Specific Plan to change
what was originally envisioned as an agricultural-residential “buffer” with
Placer County to urban uses.

Elverta 78 Project (PLNP2014-00202): On December 18, 2017, the Planning
Commission approved the Elverta 78 project. Elverta 78 includes 213 single-
family residential units and a community park located on the south side of
Elverta Road in the southeastern quadrant of the Specific Plan. The Elverta
78 project is comprised of three villages, which range from 3.8 dwelling
units per acre in the RD-5 zone to 0.9 dwelling units per acre in the AR-1
zone. Due to recent statutory time extensions, this map is set to expire on
June 18, 2022, and is eligible for a five-year extension.

Northborough Project (PLNP2013-00056). On January 23, 2018, the Board
approved the Northborough project. Northborough includes 1,127 single-
family residential units immediately to the north and east sides of the
Northborough 1I project. The Northborough project is comprised of 15
residential villages, each of which would range in density from 3.3 net
dwelling units per acre to 6.8 dwelling units per acre and required a major
amendment to the Specific Plan. Each of the villages will contain homes of
similar densities, design, and community aesthetics. Due to recent statutory
time extensions, this map is set to expire on August 23, 2022, and is eligible
for a five-year extension.

Northborough II Project (PLNP2014-00183): Similarly, on January 23, 2018,
the Board approved the Northborough II project. Northborough II includes
364 single-family residential units immediately to the south of the
Northborough project. The Northborough II project is comprised of b5
residential villages, each of which range in density from 4.0 net dwelling
units per acre to 6.3 dwelling units per acre and required a major
amendment to the Specific Plan. The project as proposed provides for a
range of residential housing types ranging from alley-loaded homes in the
RD-7 zone containing 3,800 SF to 4,725 SF attached or detached units, to
detached executive type housing in the RD-5 zone containing 6,300 SF. This
map was set to expire on February 23, 2021, but per AB 1561, the map is
now set to expire on August 23, 2022, and is eligible for a five-year
extension.




Agenda Item 5.1.4
Elverta Specific Plan Workshop
Page 4

In addition to these approved projects, a number of Specific Plan property
owners are seeking entitlements to develop and construct other portions of
the Specific Plan.

Table 1 provides a summary of approved and pending development projects
including the land use designation and the actual units applied for or
entitled. Additionally, a map showing all of the approved and pending
development projects is included with this report package (Attachment 1).

" DEVELOPMENT | STATUS | SPECIFIC PLAN | NUMBER OF
. PROJECT | -~ 7 | 'LANDUSE |~ UNITS -
Elverta 245 Pending AR 1 10
RD 1,2 8
RD 3,4,5 664
RD 20 155 [1]
Elverta 59.5 North Pending AR 1 0
RD 3,4,5 90
Eiverta 59.5 South Pending COMM 0
RD 6,7 36
RD 20 95 (1l
Northborough Approved RD 3,4,5 423
RD 6,7 704
Northborough II Approved RD 6,7 364
Elverta 78 Approved AR 1 15
RD 3,4,5 198
Elverta 25 Pending RD 6,7 117
Palladay Tentative Pending AR 2 5
Parcel Map (Krause)

[1] The requests for Elverta 245 and Elverta 59.5 South do not include a development plan
for the RD-20 lots. A development plan for these lots will be reviewed under a separate
submittal,

Elverta Specific Plan Implementation Challenges and Options

In consultation with applicants, property owners, and various
agencies/departments, Planning staff have identified significant barriers to
development of approved projects and processing of pending projects.

Applicant representatives have provided written correspondence to staff
detailing their concerns with the feasibility of implementing the Specific Plan,
and highlight their concerns with transportation infrastructure, infrastructure
requirements on projects in agricultural-residential areas, and water supply.
These three key topics are the focus of the following discussion. Additional
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potential challenges such as drainage infrastructure, park and trail
development, and extension of sewer are not explored in this report.

Transportation Infrastructure

Existing access to and from the Specific Plan area is provided by system of
two-lane roadways laid out in a typical east-west and north-south grid.
Elverta Road is the primary east-west movement corridor, whereas Dry
Creek Road, 16th Street, and Palladay Road provide for north-south
movement. A key issue for many years was whether to rely upon Dry Creek
Road as the major north-south connector accessing the plan area or to fund
a crossing of the two branches of Dry Creek on 16t Street, The 16th Street
approach was ultimately selected as the preferred approach despite its
anticipated higher costs due to development to the north in Placer County
and its direct connection to Interstate 80 to the south.

Planned roadway improvements associated with the implementation of the
Specific Plan include both on-and off-site facilities. On-site facilities are those
meant to provide service to and from neighborhoods. Offsite facilities include
roadways designed to improve traffic flow in northern Sacramento County.

The timing of on and off-site transportation infrastructure improvements are
prescribed in the conditions provided in Appendix D of the Specific Plan. The
timing is based on “triggers” of a certain number of lots recorded within the
Specific Plan area. As more maps are recorded, additional transportation
infrastructure improvements are required. Applicants have indicated the cost
of transportation infrastructure is burdensome, rendering some of the
development proposals financially infeasible. In 2016, the Owners Group
requested the County amend transportation-related conditions of approval to
address this initial concern. That effort initially focused on Condition No. 36,
but grew to encompass modifications to conditions related to Regional Parks
and Rio Linda/Elverta Recreation and Park District maintenance
responsibilities and implementation of the updated Drainage Master Plan.
Ultimately, the Owners Group indicated that they would not be able to obtain
individual owner’s signatures consenting to the proposed meodifications, so
staff were unable to move forward.

Based on the concerns of applicants in the Specific Plan and similar concerns
from property owners in other plan areas, primarily the North Vineyard
Station property owners, Sacramento County Department of Transportation
(SacDOT) staff requested direction from the Board on how to address the
transportation infrastructure challenges.

At a Transportation Mitigation Strategy Workshop held on March 23, 2021,
SacDOT presented four potential strategies to the Board including:

1) Directing staff to perform an updated traffic phasing analysis to review
timing triggers for necessary roadway improvements, assuming
roadways would operate within the Level of Service policies prescribed
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by the General Plan. Opportunities for a reduced cost burden for
developing properties would be evaluated and presented. The updated
traffic phasing analysis would result in a uniform set of conditions and
transportation infrastructure requirements for all properties. Staff
anticipates that this option would require a Major Specific Plan
Amendment and possibly Zoning Ordinance Amendments for
previously approved projects;

2) Subsidizing roadway improvements in the Specific Plan;

3) Directing staff to perform an updated traffic phasing analysis to review
timing triggers for necessary roadway improvements, allowing for
Level of Service “F” (i.e. traffic congestion) in the peak hour for some
period of time until improvements become financially feasible to
implement. The updated traffic phasing analysis would result in a
uniform set of conditions and transportation infrastructure
requirements for all properties. Staff anticipates that this option would
require a Major Specific Plan Amendment and possibly Zoning
Ordinance Amendments for previously approved projects, as well as
additional environmental analysis; or,

4) Directing staff to develop a dynamic implementation tool and
associated implementation strategy to replace the current triggers in
the rezone conditions. Staff expects that such changes would require a
Major Specific Plan Amendment and a Zoning Ordinance Amendment
for participating properties, as well as additional environmental
analysis.

During the hearing, the Board endorsed strategies 1 and 2, and did not
preclude SacDOT and Planning from considering strategies 3 and 4, if
strategies 1 and 2 did not prove to be effective. However, the Board
requested that SacDOT and Planning return for consultations before
developing a transportation mitigation strategy utilizing the latter options.
The Board desired a better understanding of the traffic and environhmental
consequences of these approaches before directing staff to proceed.

SacDOT is in the early stages of working with property owners and their
engineers on a feasibility assessment. The desired outcome will be
identifying which triggers may need to be modified, and which strategies are
best suited to addressing those challenges. If an appropriate and feasible
solution is identified utilizing strategies 1 and 2, staff will prepare the
appropriate Updated Transportation Mitigation Strategy, Specific Plan
Amendments, Zoning Ordinance Amendments, and environmental
documentation, if applicable, to implement said strategy. If staff determines
that the only path to a solution is utilizing strategies 3 or 4, staff will report
to the Board on the traffic and environmental implications of the potential
solution.
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Agricultural-Residential Properties

There are approximately 277.2+ acres of agricultural-residential land
available for development in the Specific Plan primarily in the northwest
quadrant of the plan area. Many of the agricultural-residential properties are
owned by property owners that were non-participants in the development of
the Specific Plan.

The RCH Group representing an applicant for the Palladay Road Rezone and
Parcel Map project has commented that Planning should conclude, as a
minor amendment, that certain owners are not subject to required Specific
Plan infrastructure conditions. Their position is that this application should be
allowed to move forward because they were a non-participant, they derive
no benefit from the Specific Plan and because the Specific Plan is financially
infeasible.

This project would divide two properties into four new parcels plus a
remainder lot. The project also includes a rezone from AR-5 to AR-2,
consistent with the land use designations of the Specific Plan. Currently, the
rezone conditions of Appendix D would apply to this project similar to other
rezones in the plan area, which creates a significant barrier to development
of this agricultural-residential property.

Staff's review of the Specific Plan does not indicate that exempting these
properties from the Specific Plan requirements was contemplated and
instead shows inclusion is necessary for the installation of infrastructure
located on this and other agricultural residential properties. Removal of
these properties from the Specific Plan infrastructure condition requirements
could have significant implications to the delivery of necessary infrastructure
in the more urban-residential areas of the plan. Staff does not recommend
modifying the applicability of the Specific Plan requirements for the urban
areas of the plan; however, it may be appropriate for agricultural-residential
properties in the plan area, which will be subdivided through a parcel map,
to have some alternative path forward to allow them to proceed with their
development approvals without requiring them to construct extensive and
expensive infrastructure improvements.

Some agricultural-residential properties are large enough that they may
support subdivision maps. For instance, one agricultural-residential property
in the northwest portion of the plan area is approximately 44 acres and, if
rezoned to AR-1 consistent with the Specific Plan, could support up-to a 44-
lot rural, estate subdivision. It is expected that such subdivisions would be
subject to the rezone conditions, but it may be appropriate to allow smaller
splits through parcel maps (four or fewer lots) to not be subject to the full
extent of the rezone conditions.

In order to allow pending and future agricultural-residential development
applications to proceed, the Board may consider the following:
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1) Direct staff to initiate a Major Specific Plan Amendment in which
projects that include a parcel map (e.g. four lots or less and not a
subdivision map) in the agricultural-residential land use designated
area would not be subject to the construction of improvements, but
instead could be subject to the dedication of necessary right-of-way,
easements, and irrevocable offer of dedications (IODs) as required by
the Specific Plan. In addition, these projects could be subject to a fair
share payment for future construction of those improvements, or
alternatively more urban properties could assume a larger fair share
and construction requirements. This approach may require an updated
Public Facility Financing Plan and development of a Fee Program and
updated technical studies related to transportation and drainage; or,

2) Maintain the infrastructure construction requirements for all
agricultural-residential properties in the Specific Plan. This approach
would necessitate larger, urban-level projects to proceed ahead so
they could assume a larger share of the cost burden of installing
necessary backbone infrastructure.

Water Supply

The General Plan’s Conservation Element includes an objective to optimize
the use of available surface water in all types of water years (wet/normal,
dry, and driest years). Conservation Element Policies CO-1 through CO-6
seek to achieve this objective by supporting conjunctive water use and
surface water supplies for development. Furthermore, the Community Plan
incorporated Policy PF-8 relating to supplemental water supply. Shortly after
the Board adopted the Community Plan in 1998, the Rio Linda/Elverta
Community Water District (RLECWD) filed a lawsuit against the County of
Sacramento. One of the major aspects of the RLECWD’'s complaint was
regarding the phrasing of the initial Policy PF-8 of the Community Plan. The
Board approved a Settlement Agreement (Attachment 3) whereby the
County agreed to initiate public hearings to consider approval of an
amendment to Policy PF-8 by adding clarification to the intent of the policy.

On April 21, 1999, the Board approved Resolution 99-0493 (Attachment 4)
amending Community Plan Policy PF-8 to include a recognition that the
affected groundwater basin does not merely underlie one project but
involves the larger North Area Basin. As long as sufficient supplementary
water is delivered into the North Area Basin, or some other equivalent
groundwater management program is adopted that protects the long-term
sustainable yield of that Basin, urban entitlements can be granted. Policy PF-
8 indicates that the granting of entitlements for new growth within the
Specific Plan and other comprehensively planned areas will require that the
Board finds that either:

s Supplemental water supplies within the boundaries of Sacramento
North Area Groundwater Management Authority (SNAGMA) in
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sufficient quantities to prevent a long-term net increase in pumping
from the proposed development;
OR
» Adoption of an appropriate groundwater management program by
SNAGMA to protect the long-term sustainable yield of the groundwater
basin underlying the area, and assurance that water use of the new
development is consistent with said groundwater program.

It should be noted that today, the Groundwater Sustainability Agency in this
area is the Sacramento Groundwater Agency (SGA) as opposed to SNAGMA.

When the Specific Plan was adopted, a mitigation measure (WS-1) was
included in the Plan, which requires compliance with Community Plan Policy
PF-8. In addition, WS-1 requires compliance with PF-8 to occur prior to
entitlements for urban development (e.g. prior to approval of tentative
subdivision maps). The Specific Plan identified the Rio Linda/ Elverta
Community Water District (RLECWD) as the primary water supplier for the
Specific Plan.

The 2016 RLECWD Water Supply Assessment (WSA) for the Specific Plan
(Attachment 5) states that water supply in the Specific Plan can be met
through a conjunctive use strategy. The WSA more specifically states that:

-» The proposed water supply will use groundwater from new wells drilled
in or near the Elverta Specific Plan (ESP) area;

» A supplemental surface water supply will be developed in the future to
provide increased reliability and flexibility for all RLECWD customers,
as well as other water agencies in the Sacramento region;

» Connection fees for all new customers will include fees to support the
cost of obtaining the surface water supply and developing the
infrastructure to deliver the supply to the service area;

= The ESP distribution system will be designed and constructed by the
ESP developers, but inspected and tested prior to acceptance by the
District;

» Funding for the system may come from a number of sources, including
development impact fees. Supplemental water infrastructure costs for
all new connections will be collected through development impact fees
(connection fees) from all new development within RLECWD, including
the ESP area.

Following the adoption of the Specific Plan, the RLECWD and the Owner’s
Group conducted regular meetings to discuss a conjunctive use water supply
strategy. One option for a supplemental supply was the River Arc project,
where the Owner’s Group was partially funding RLECWD's participation.

In order to allow projects to move forward and demonstrate compliance with
Community Plan Policy PF-8 and Mitigation Measure WS-1, the Board
adopted the following findings in September 2016:
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» The Sacramento Groundwater Authority (SGA) has adopted an
appropriate Groundwater Management Program (GMP) to protect the
long-term sustainable yield of the North Area Basin;

= The proposed water use for the Specific Plan is to be provided by the
RLECWD, a signatory and participant of the SGA Joint Powers
Authority (JPA), and is subject to the SGA GMP;

= The strategy to supply Specific Plan development with existing
groundwater while utilizing funds from a recently approved connection
fee increase to pursue alternative, supplemental water sources, is
consistent with the SGA groundwater management program.

While the Board findings state that RLECWD was a signatory and participant
of the SGA JPA, it is important to note that this is an error as RLECWD was
not, and is not, a participant of the JPA. The Board report package from that
hearing is attached (Attachment 6).

Since the September 2016 Board hearing, circumstances related to water
supply for the Specific Plan have changed. The RLECWD has indicated that
supply and infrastructure cannot be funded through the approved connection
fee. Furthermore, the Owner’s Group is no longer funding the RLECWD's
participation in River Arc resulting in RLECWD withdrawing as a partner of
the River Arc project. Therefore, there is currently no planned solution for
conjunctive water use for the Specific Plan. Given that the circumstances by
which the Board finding was made have changed, staff have concerns that
the 2016 finding may no longer be applicable,

In further discussions with RLECWD staff, they indicate a willingness to
continue to explore alternative solutions including, but not limited to, River
Arc. Furthermore, due to changes including the State's enactment of the
Sustainable Groundwater Management Act (SGMA), revisions to the WSA
may be necessary. In 2014, Governor Jerry Brown signed into law a three-
bill legislative package, collectively known as SGMA. It is the policy of the
State through SGMA that groundwater resources be managed sustainably for
long-term reliability and multiple benefits for current and future beneficial
uses. SGMA applies to all California groundwater basins and requires that
high- and medium-priority groundwater basins form Groundwater
Sustainability Agencies (GSAs) and be managed in accordance with locally-
developed Groundwater Sustainability Plans (GSPs). The Elverta Specific
Plan is located within the North American sub-basin, which is required to
submit a GSP by January 31, 2022, and reach balanced levels of pumping
and recharge by 2042, RLECWD staff further noted the inherent economic
inefficiency associated with serving new development initially with
groundwater and then replacing that existing system with a new surface
water system instead of planning for a conjunctive system up-front.
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Finally, RLECWD staff was in agreement that the requirement to resolve the
issue of the alternative supplemental water supply source could potentially
be deferred to the final map stage such that tentative maps could be
approved and conditioned to require a Water Service Agreement that
addresses alternative supplemental water and financing and phasing of
necessary infrastructure.

Staff notes that there is risk in deferring the determination to the final map
stage inasmuch as it creates a further expectation that the County will
ensure development can be successful and that new owners acquiring maps
may not understand the complexities and costs associated with development
in this Specific Plan area.

In order for pending development projects to proceed in the Specific Plan
area, staff have developed options for the Board to consider.

1) Aliow tentative maps and associated entitlements to be approved with
a condition that the property owner work with the RLECWD in
preparing a Water Service Agreement. This option may require an
amendment to the Specific Plan and Community Plan to allow
entitlements to proceed without the identification of a conjunctive use
strategy and for the Board to make new findings that is in compliance
with PF-8 can be found if projects are conditioned as such; or,

2) Make new findings for PF-8 only after identification of a surface water
supply in the appropriate quantities as provided in the Specific Plan.
This option will require coordination between a water purveyor and the
Owner's group to identify a supplemental water supply and plan for its
delivery.

It should be noted that under Option 1, the RLECWD has indicated that a
Water Service Agreement must identify a supplemental water supply and
provide for phasing and oversizing provisions, reimbursements and credits to
the developer for RLECWD facilities that are constructed by the developer,
infrastructure funding and finance provisions, and provides for I0ODs of
property to be granted to RLECWD.

Additionally, it is County staff’s understanding that the Water Services
Agreement with the RLECWD would mean that projects would be conditioned
in such a manner that until a surface water source is procured and delivery
of surface water to the map area is guaranteed both through agreements
and through the installation of required treatment and transportation
infrastructure, no final map can be recorded. This outcome is substantially
different than the understanding in effect after the 2016 Board hearing
where there was an assumption that the payment of fees and reliance on
groundwater would be sufficient to allow development to proceed until some
future date when surface water would be obtained.
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The above options are not meant to be exhaustive. Other alternative paths
forward may also be considered.

Elverta Specific Plan Implementation Challenges Summary

Staff seeks the Board’s direction on the implementation challenges related to
transportation infrastructure, non-participating/agricultural-residential
development projects, and water supply. Staff acknowledges that there are
significant barriers to development of the Specific Plan given the extent of
traffic, drainage, water, sewer, and other infrastructure needs in the area.
The Specific Plan was proposed, and advocated for, by ownership interests
that believed the area could develop by utilizing financing mechanisms
available to them at the time. However, these identified barriers may
indicate that the Specific Plan is not quite ready for development, or would
require a significant infusion of County resources to offset infrastructure
costs. '

Applicant representatives have suggested rescinding the Specific Plan and
allowing each development project to proceed independently of one another
without the Specific Plan. Rescinding the Specific Plan would not resolve the
infrastructure impediments and instead would likely make infrastructure
delivery infeasible and result in greater financial burdens on individual
projects. This approach would also be inconsistent with the adopted
Community Plan and General Plan policies.

Further complicating matters is the fact that there does not appear to be an
active, organized owner’s group representing the development interests in
the Specific Plan area. Without an organized group willing to fund studies
and efforts to resolve some of these barriers, the County must make a
decision about expending limited resources to address these issues.

FINANCIAL ANALYSIS

Should the Board direct staff to perform the necessary studies, research,
and coordination to allow for the continued implementation of the Specific
Plan, either additional funds need to be allocated to the Office of Planning
and Environmental Review (PER)} or PER needs to be directed to reallocate
current resources, Efforts to complete the work necessary to continue
implementing the Specific Plan are not a part of the base budget.

Attachments:

ATT 1 -  Elverta Specific Plan Map

ATT 2 - Elverta Specific Plan

ATT 3 - Settlement Agreement

ATT 4 - Amendment to Policy PF-8 of the Rio Linda and Elverta
Community Plan (Board Letter and Resolution 99-0493)

ATT 5 - Rio Linda/ Elverta Community Water District Water Supply
Assessment for the Elverta Specific

ATT 6 - September 2016 Board report package
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SETTLEMENT AGREEMENT

Thig Settlement Agreement is entered into this 31xd day of
February, 1999, by and between the County of Sacramento, a
political subdivision of the State of California (hereinafter
CCOUNTY®), the Sacramento North Area Groundwater Management
Authority, a joint powers agency organized and operating pursuant
to the provisions of the Joint Exercise of Powers Act
(hereinafter "SNAGMA"), and the Rio Linda/Elverta Community Water
District, a County Water District organized and existing pursuant
to the County Water District Law (hereinafter "DISTRICT").

RECITALS
WHEREAS, the COUNTY and the Cities of Citrus Heights, Folsow

and Sacramento have entered into a joilnt powers agreement
("hereinafter "JPA") to establish the SNAGMA ; and

WHEREAS, the SNAGMA is a joint powers authority formed for

the purpose of managing the groundwater basin underlying the area
within its boundaries congistent with the JPA; and

WHEREAS, the COUNTY'S approval of the JPA was accompanied by

the adoption of a negative declaration pursuant to the California
Environmental Quality Act {(hereinaftex "CEQA"); and

WHEREAS, the DISTRICT has filed a Verified Petition for Writ

of Mandate and Complaint for Injunctive Relief in the Sacramento
Superior Court ({(Case No, 98(0S02454) against the COUNTY and the
SWAGMA challenging the COUNTY'S action in approving the JPA on

the bagig that CEQA required the preparation of an environmental
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impact report in connection with such action (hereinafter
tpetition’); and

WHEREAS, the DISTRICT and the COUNTY are inveolved in a

procegs commonly referred to as the Sacramento Area Water Forum
("Water Forum"); and

WHEREAE, the purpose of the Water Forum has been to provide

for a reliable and safe water supply.for the region's economic
and planned development through the year 2030, and to preserve
the fishery, wildlife, recreational and aesthetic values of the
lower American River; and

WHEREAS, as part of the Water Forum process, the

participants thereto negotiated specific agreements (*Purveyor
specific Agreements!) detailing the benefits each participant
. will receive and what each participant will be committing to; and

WHEREAE, the Working Group of the Water Forum approved &

purveyor Specific Agreement for the DISTRICT, which approval was
subsequently withdrawn; and

WHEREAS, the DISTRICT supports revising its Purveyor

gpecific Agreement to recognize the role of the SNAGMA, as
designated within the Water Forum agreements, in protecting the
groundwater basin frow which the DISTRICT pumps water; and

WHEREAS, the COUNTY has undertaken an effort to revise and

update the Rio Linda and Elverta Community Plan to address
certain factors and to provide consistency with the COUNTY's

General Plan; and
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WHEREAS, during the comment period om the Draft

Environmental Impact Report regarding the proposgd reviged and
updated Rio DLinda and Elverta Cqmmunit; Plan, numerous comments
were received concerning consistency with the General Plan
policies relating to the provision of conjunctive surface water
and groundwater supplies to new urban growth areas; and

WHEREAS, a number of policies were included within the

proposed revised and updated Rio Linda and Elverta Community plan
to avoilid or lessen any such inconsistency, including a specific
policy regarding entitlements for urban development ("PF-8%); and

WHEREAS, the DISTRICT has participated in the environmental

review and other procesges concerning the development of the
proposed revised and updated Rio Linda and Elverta Cowmunity Plan
and has at all times attempted to revise the proposed language of
PF-8; and

WHEREAS, the DISTRICT has filed a Petition for Writ of

Mandate in the Sacramento Superior Court (Case No. 98CS01755)
against the County challenging the County's action in approving
the Environmental Impact Report prepared regarding the proposed
revised and updated Rio Linda and Elverta Cowmunity Plan; and

WHEREAS, the COUNTY, the SNAGMA and the DISTRICT desire to

settle the issues raised in the Petition, together with other
related issues, without the necessity of further litigation under

the terms and conditions set forth below.
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NOW, THEREFORE, in consideration of the mutual promises

hereinafter set forth, the COUNTY, the SNAGMA and the DISTRICT
agree as follows:

1. INTTTATION OF AMENDMENT TO POLICY PF-8 OF THE RIO LINDA
AND ELVERTA COMMUNITY PLAN.

(a) The COUNTY shall within thirty (30) days of the
approval of this Settlement Agreement by all of the parties
hereto initiate a proposed amendment to Policy PF-8 of the Rio
Linda and Elverta Community Rlan that shall read as follows:

"The County of Sacramento and the Cities of Citrus
Heights, Folsom and Sacramento, through a Joint Powers
Agreement, have egtablished the Sacramento North Area
Groundwater Management Authority ("SNAGMA') to
implement a groundwater management program to protect
the long-term sustainable yield of the groundwater
basin underlying the North Area Bagin. In the new
growth area in eastern BElverta, and other
comprehensively planned development areas, entitlements
for urban development shall not be granted until the
Board of Supefrvisors makes one of the following
findings: (i) that an agreement between the developer
and either the domestic water purveyor sgerving the area
(the Rio Linda/Elvexta Community Water District and/or
Citizens Utilities Company) or the SNAGMA has been
executed which (a) assures that arrangements are in
place to deliver supplemental water supplies (i.e.,
surface water, reclaimed water, ete.) within the
boundaries of the SNAGMA in guantities sufficient to
prevent a long-term net increase in groundwater pumping
resulting from the proposed development and (b) assures
that funding is made available to either the domestic
water purveyor or the SNAGMA for all costa for delivery
of such supplemental water supplies; or {(ii} that an
appropriate groundwater management program has been
adepted by the Sacramento North Area Groundwater
Management Agency ("SNAGMA'") to protect the long-term
sustainable vield of the groundwater basin underlying
the area for which an entitlement is sought, and that
the water use resulting from such entitlement is
subject to and consistent with such groundwater
management program. The land use planning process may
proceed, and specific plans and rezoning may be
approved, prior to this finding being made by ‘the Board
of Supervisors."
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(b) Upon the initiation of this amendment, the County _gh
proceed to process such amendment for congideration by the Board
of Supervisors in an expeditious manner consistent with the legal
procedures applicable to such an amendment. The COUNTY'S
initiation of this proposed amendment shall not create any legal
obligation on the part of the Board of Supervisors to approve
such amendment or otherwise serve to constrain the Board of
Supervigor's legislative discretion with respect to this proposed

amendment .

2. SUBMIT'TAL OF PURVEYOR SPECIFIC AGREEMENT FOR WATER
FORUM APPROVAL.

(a) The DISTRICT shall, as smoon as possible after approval
of this Settlement Agreement by all the parties hereto, initiate
a proposed amendment to the DISTRICT's Watexr Forum Purveyor
Specific Agreement that shall read as follows:

# (a) The RLECWD acknowledges that decisions on how
to maintain the long-term sustainable yield of the
North area groundwater basin will be wade by the
gsacramento North Area Groundwater Management
Authority (SNAGMA) with representation of the
RLECWD on the SNAGMA's governing board consistent
with the joint powers agreement establishing
SNAGMA. As the purveyor of municipal and
industrial water within its current and future
expanded boundaries, RLECWD will construct
appropriate facilities to meet its 2030 projected
peak period water demand. If SNAGMA determines
that it is necessary to acquire surface water for
use within SNAGMA's boundaries, the District will
cooperate with the Water Forum Successor Effort,
SNAGMA, and other affected agencies to obtain the
surface water to be used as part of SNAGMA's
groundwater managemernt program,"

(b) The parties to this agreement shall support the
proposed amendment to the DISTRICT's Watexr Forum Purveyor

specific Agreement. It is understood that this Settlement
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Agreement cannot bind the Water Forum to -accept this proposed
amendment to the DISTRICT's Water Forum Purveyor Specific
Agreement. Tf the Water Forum does not agree to the proposed
amendment then the DISTRICT can proceed with the litigation

pursuant to paragraph 3(c) hereof.

3. SUSPENSION OF PENDING LITIGATION.

(3) DISTRICT shall suaspend any further action in connection
with the Petition‘pending consideration and action on the
proposed amendment to PF-8 and the Purvevoxr Specific Agreement,
respectively, by ﬁhe Board of Supervisors and the Water Forum.
Any statutory or other time limits for action related to the
Petition shall be tolled during this period.

(b} If action on either the proposed amendment’to PF-8 or
the Purveyor. Spacific Agreement ig unreasonably deiayed, the
DISTRICT may provide the COUNTY and SNAGMA with thirty (30) days
written notice of its intent to continue its litigation pursuant
to the Petition. If the proposed amendment to PF-8 and the
Purveyor Specific Agreement are not approved by the end of such
thirty (30) day period, this Settlement Agreement shall
automatically terminate and DISTRICT ghall be free to continue to
pursue legal relief pursuant to the Petition.

{c) - If the Board of Supervisors acts to deny approval of
the proposed amendment to PF-8 or the Water Forum acts to deny
approval of the proposed Purveyor Specific Agreement, this

Settlement Agreement shall automatically terminate and DISTRICT
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ahall be free to continue to pursue legal relief pursuant t&ﬁiw

Petition.

4. DISMISSAL OF ACTIONS. Upon the County's approval of

the aman&ment of PF-8 and the Water Forum's approval of the
pPurveyor Specific Agreement, as set forth, respectively, in
Sections 1 and 2 above, or in a substantially similar form
approved in writing by the DISTRICT'S General Manager and the
SNAGMA's Executive Officer, the DISTRICT shall immediately take
each of the following actiong:

{a) DISTRICT shall dismiss the Petition with prejudice.

(b) DISTRICT shall dismiss its action in Sacramento |
Superior Court Case No. 98CS801755 with prejudice.

{c) DISTRICT shall file an unconditional withdrawal with
prejudice, in the form attached hereto as Exhibit "AY, of its
protest filed with the State Water County Water Resources Control
poard of the Petition for Change to Application Nos. 13370 and
13371 (Permit Nog. 11315 and 11316) which Petition is the subject
of the State Water County Water ReSOurées Control Board Notice of
petition Requesting Change published on July 24, 1997,

5. WAIVER OF CHALLENGES IN RELATED MATTERS. Subject to

the approvals by the County and the Water Forum described in

Section 4 above, the DISTRICT agrees that it shall not commence,

continue, finance ox voluntarily agsiat in any way in the
prosecution by any other person or entity of any claim, or to
otherwise take any action to challenge or contest, (whether by

litigation, arbitration or any other means}) in connection with
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any of the following matters: (a) the County's approval of the
Rio Linda and Elverta Community Plan that is the subject of
Sacramento Superior Court Case No. 98C801768; (b) the County's
approval of the amendment to PF-8 degcribed in Section 1 hereof;
or (¢) the Central Valley Project Water Supply Contracts Under
public Law 101-514 (Section 206) consisting of the contract
between the United States Bureau of Rgclamatioﬁ and the
Sacramento County Water Agency, the subcontract between the
gacramento County Water Agency and the City of Folgom, and the
contract between the United States. Bureau of Reclamation and the
qan Juan Water District. The Sacramento County Water Agency
shall deemed to be a third-part beneficiary with respect to the

provisions of this section and Section 4 above.

é, WAIVER OF CILAIMS. Except for the right to enforce

this Settlement Agreement and subject to the approvals by the

county and the Water Forum described in Section 4 above, each

party shall release and forever discharge the other from and
waive any and all claims, demands, controversies, actions, causes
of action, obligations, démages, liabilities, costs and expenses
of any natuxe whatsoever, whether at law or in'equity, that it
ever had, now has, or that it may hereafter have against the
other that arise out of the subject matter of the Petition or

Sacramento Superior Court Case No. 98C501755.

7. WAIVER OF UNKNOWN CLAIMS.

(a) Each party understands that it may have sustained

damages that arise or may arise out of or relate to eithex the
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subject matter of the Petition oxr Sacramento Superior Courﬁ%;
No. 980801755 that may not have manifested themselves and that
are presently unknown. The walvers and releaseg in this
Settlement Agreement include waivers and releases of any claims
for those damages. The walvers and releases in this Settlement
Agreement also inolude waivers and releases of any other claims
for unknown or unanticipated injuries, loses, or damages arising
out of or relating to either the subject matter of the Petition
or Sacramento Superior Court Case No. 98C801755. Nothing in this
gection shall either (i) affect or prohibit the parties from
enforeing any of the provisions of this Settlement Agreement ox
(ii) affect or prohibit the DISTRICT from taking, initiating ox
participating in any administrative or legal action relating to
any action taken by the SNAGMA.

(b) Each party further waives, with respect to the Petition
and Sacramento Superior Court Case No. 38C501755, all rights or
benefits that it has or may have under section 1542 of the Civil
Code of the State of california to the extent it would otherwise
apply. Section 1542 reads as follows:

"A general release does not extend to claims which
the ereditor does not know or suspect to exist in
hias favor at the time of executing the release,
which if known by him must have materially
affected his settlement with the debtor."

8. COSTS AND ATTORNEY'S FEES. The waivers and releases

in this Settlement Agreement include waivers and releases for

costs, expenses and attorney's fees incurred with respect to the
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petition and the other proceedings referenced in Section 4
above.,

9, COMPLETE AGREEMENT. The terms of this Settlement

Agreement are intended by the parties as a final expression of
their agreement and understanding with respect to such terms as
are included in this Settlement Agreement, including, but not
limited to, all prior agreements oOr understandings concerning
the subject mattexr of this Agreement, and may not be
contradicted by evidence of any prior or contemporaneous
agreement. The parties further intend that this Settlement
Agreemgnt constitutes the complete and exclusive statement of
its terms, and that no axtrinsic evidence whatsoever may be
_introduced to vary its terms in any proceeding involving this

gettlement Agreement.

10. AMENDMENTS. No amendment of, gupplement to, or walver
of any obligations under the provisions of this Settlement
Agreement will be enforceable ox admissiblé unless get forth in a
writing signed by the party against which enforcement or

admission is sought.

11. DUE DILIGENCE. Each party declares that prior to the
execution of this Settlement Agreement, it or its duly authorized
represertatives have apprized themselves of sufficient relevant
data, either through experts ox other sources of their own
selection, in order that each party wmight intelligently exercise

ites judgment in deciding whether to execute, and in deciding on

-10-
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the contents of, this Settlement Agreement. Each party assumes
the risk that facts, other than those facts that are represented
or warranted to be true in this Settlement Agreement, way later
be found to be other than or different from the facts now
believed by it to be true. Each party declares that its decision
to execute this Settlement Agreement is not influenced by any
representation not expressly set forth in this Settlement
Agfeement. .

12. AUTHORITY TO EXECUTE AGREEMENT. Each party represents

that it ig duly authorized to enter into this Settlement
Agreement, and each person signing on behalf of an entity
represents that he or she is duly authorized to sign on behalf of

that entity.

13. BINDING ON SUCCESSORS AND ASSIGNS. This Settlement
Agreement shall be binding on, and inure to the benefit of, the
successors and aggigns of the respective parties hereto.

14. INTERPRETATION. It is agreed and acknowledged by the

parties hereto that the provigions of this Settlement Agreement
have been arrived at through negotiation, and that each of the
parties has had a full and fair opportunity to revise the
provisions of this Settlement Agreement and to have such
provisions reviewed by legal counsel. Therefore, the normal rule
of construction that any ambiguities are to be resolved against
the drafting party shall not apply in construing or interpreting
thig Settlement Agreement.

15. WAIVER. The waiver at any time by any party of any of

its rights with respect to a default ox other matter arising in

~11-
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connection with this Settlement Agreement shall not be deemed a

waiver with respect to any subsequent default oxr other matterxr,

1. NOTICES. Any notice, demand, request, consent, or

approval that either party hereto may, or is required to, give
the other shall be in writing and shall be deemed to have been
received three (3) days after being deposited in the United

states mail, first class postage prepaid; and addressged as

follows:
TO COUNTY: TO SNAGMA:
County Executive Executive Officer
700 H Street, Room 7650 Sacramento North Area
Sacramento, CA 95814 Groundwater Management

Authority )
5620 Birdcage 8t., Suite 180
citrus Heights, CA 95610

TO DISTRICT:
General Manager
Rio Linda/Elverta Community Water District
P.O. Box 400
730 L Street
Rio Linda, CA 96573
Either party hereto shall have the right to serve any notice
by persconal delivery, and change the address at which it will
receive such communications by giving fifteen (15) days advance

notice to the other party.

Dated: February . 1999 COUNTY OF SACRAMENTO

-

sy 2/ gl . ' P
Cha%fperson, Bbard(ﬁf Supervisors

-2~




APPROVED AS TO FORM:

County Counsel

Dated: February /0, 1999

APPROVED AS TO FORM:

\Vbouek € o

Authority Counsel

4%@?6H: /F>

Dated: Fe ., 1998

APPROVED AS TO FPORM:

ETsThICT COUNSEL

AIIAmeMﬂVld

SACRAMENTO NORTH AREA GROUNDWATER
MANAGEMENT AUTHORITY

By

Cgéirperson Boaxd of Dlrectors

RIO LINDA/ELVERTA COMMUNITY WATER
DISTRICT

9444 ﬂ@&_
Chzy&piﬁéon, Board of Directors

W\LITIGATEAGENERALA\ 1990 \groundwater {pa-ceqal\Fastlement Agraemant 2.doc
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Message from Twin Rivers
Unified Superintendent

Steve Martinez,
EdR. Superintondeat

Ter Stafl aml the Twin
Rivers Schuw] Conmiily,

A person’s Irue character
is often best revealat wlen
they Toce o gremt elatlenge.
Wlhen the stakes ae lugh
aml the pressure is mmat-
in, strowg people focus o
the task at hankd. They per-
severe. They denuastiale
a deep dedivation o their
work aml appronch vy
a spirit of
feamwark md collabosation
In exxence. they mudel a
great vank ethic and insptc
Thowsaz nonmul them

Next week, our Boanld of
‘Prustees will celebigte il

ik employees seross our
crganization for the incredi-
Ble jobs that they love done
over the past 14 months,
since COVID-15 buned nur
wurht ind, kel sk sy
ankd personnll

‘e Busiod of Toustees and
v enlire Pistricl sdmi
twative team have Hie nime
sexjreet ik mdmisation for
wur emplogyees, whe dodi-
vate Hieir Hves (o serve oy
stinlent=. TR edveation pro-
fessionats huve 3 profonnd
fnginct on the lives of stu-
dents —our Julure, We are
el protelul fos the tenche
crs who have tirelessly
muki-tnsked, striving o con-
btk fo leach i new woys,
while leaming W use ech-
sy ellectively so they
o eontinue o comeet with
strderts in n preaningful
way. Our eavhers woe lath
and learning olt
at ance, awd T those wle
Rave done this with o spiit
of optimism and compas-
ston, we ng desply prielil.

TE support stafl fins den-
onstroted That they are (he

e {hal Tolds e vlgottiza
ton {ngeder, Fron offeriag
cletical support and auser-
ing phonesnd ernail o
parent and Faraily que
o deply
providing s
Tmnsportation o amd from
ng and sor-
meate, und
overteeity COYHX19 test
ing for stall, our support
fessionnls are vil
imuntant 1o the Distr
NILCLAS,

TR watched o team ol
dedivsded entployees pull
Tugethier and et the chal-
lenpes presented by the
pandemic. They did not Tet
the twists and tors of the
st year heep them rom
serving stodents. npd fur fhis
we ave thnlled. Foalt ol vur
cilployees, 3w protd of
you. | am gratchut for you
YOU are TRI

All the best,

Steve Martinez EdL1D.
Superintenclant,
Twin Rivers Unified

“Mosquito Fer” Abundant This Year

By Kont Caspars,
Sacramento County

ESACRAMENTO COUNTY, CA
(WP} - Many parkway visi-
tors hene rdiced a dense i
g mach of the pom
o Sailor Har this year This
floating e is i the genus
Aawilln, viten called mosgite
Terns, amd is believed fo e
mlivedn labifienia

While nou-oxic or ofh-
erwise dangerons, a dense
popalation of Azolls can
hlack tight from the water
opd deplete water biygen

Ieiels as they decompune.

“In Califinin, the pon-
eral consensus is il we
have {we speeies preseit
-~ Azolla Bliceloides, or
“Comnon Mosquite Fern,”
ninl Avelta mmuph)!l.l.
nlse known o
Moxquito Fein,
Ruthifels, o bolugy pro-
fessor with UC Rerkelay.
“This lalter species is
sumetimes valled Azoka
mexicana -- il's aod clenr
whietlier A nricraphy Ik and
Atresisann me separmde
spectes””

Bolh species of Azotta
are lhosught s be native to
Califormia. although they
hive boom-and-bist pop-
ulation cyclas that make
them seem Tike they ore
invasive, IUseems that this
v Ibe poplalions i e

l..,lr(!AL ADVFRT[SIN(:
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A R T, Cainiabot

Public Hearing on Proposed Rate Adjustments
for RLECWD Water Service

The Rl Listela Thverta Contirunily Water BRtrict {REECWD of Disteict) sl condnet a guhlic
incaring on Monday, fune 25, 2021 a1 5:30 pan, ke eonshder ecommended adjnstimeats e seates
seeviee rates,

These raie changes are nevessiry o complisnee with water aise eificieney mandates adopied
by the State of Califiunia (S 06, AT 3665 and S8 5551 and For (ending angolig operation,
Ak Rance, Rk custs,

I adapicd, dhe proposed new rates will 2ake etfect July |, 2021, whil annul increascs each
By 1w lwoand inctuding July 1, 7025, Ehis notice alse devaribirs b e Ble a protel to s
propored actlon. AN prepenly vwners, tonatds dbectly able for the payinent of water service
fees. and odlier uierested partics anc kvited w attend the publlc hearing and be Beard on the
AMAHLE

bl hearing wil be helit Visiiors £ Depol Eenler. 6730 Front Serect, Wio Finda, UA
The puldic may afse partichpate vistually:

Jin Yoon Meeting
LIRS ed=amha U TRERIGS 35
Mreting |D: 439 6 li} S0
Passcodde: 115406
Dial by your heation
[40) 635 1964
Tepending un Goveraar anssunced timing and changes to public pathering gubdelines,
which may [ncrease the scope fn allowed indoor gatherings, i-percan attendance may be

accontmadated In the Vititor’ Depot Cepler at 6730 From St Rlo Linda, A 93673

Fhe Mistelet Boand of Elrectors will hrar and comsider all lestimoay as wolk as 2ll protests
againsd Wie proposed raie adjustiments, At Lhe chose of 1he poblic hearing, the Disteicts Boand
«af THeeetoes may adupt the new rates i pratests againe the proposed rie adjustiments are
ot precented by 3 majority of identlfied accounts upum which the tes are b e darged {3
“oajority protest™),

psHushhed GSaEpGES

A vaihd pretest must contain:
A deseription of the pruperly (sich as address, or aceesors parce] nuoher, APHY that b
<uflicknt o idenily the property.

. Wi e i Astislant 1h tof epgord et [ e 2 {provid Fuiility W1 o
astanenent that [he signces are ke proprty oneerh

. Only tme protest per parced will be caunted.

. Wriren preten thexid be rsited erdelivered b pessnn d REFCI DL PO Y 460 Rl inda, CA 9567,

Panteat tmatt be reneiied prast o the o of the public braslag o [ 2131 and car ais b livesnd 4
R sl s the padic headieg.

1 a majarity of water cusiomers subinlt protests, the progased rate changes witl sot be put
it place.

A tothce was alled 1o the DISIEs water cstormers puzsaant o Caiifirsla Constlotion.
Article XUED talen known as *roposition 208°), I you have any duestions reganding he
notice, the rate adjustment o the public hearing - please contact the Dlstricts Geaeeal
Manager #f GAMERLECWD.COM or phane {216) 9918891

“the Riv Linda News May 7, 2021

Sacranenta aoea e wsu-
olly Intge.

The Department of
Regional Parks is currently
working nith Rothfels 1o
determine why this kem i
50 abuadant this year and
whal. it nyihig. we ean
dotacuth ils growth. ¥

EGAL AOS FDR SRERAMENTD GOUNTYR

Call te place your -
jodal ndvamsm

No rate increases for a FULL year

AND
Second Month FREE
ALWAYS

That's right. i you ask those other guys, they'll frecly admit you're going to get three and four rate
increases in the first year. That means if you move in at $125, by the end of the year you could be
paying DOUBLE that, $250, or even more!

We don't do business that way at A-1 Storage. We respect our customers and we appreclate
your business. i we quote you a price, we stand behind that price for a full year.

Call us at 916-432-2790. Allow us to quote you a price on a ¢lean and convenient storage unit,
and then go talk to the other guys. No rush,

We'll be right here walting for you!

(916) 432-2790

www.A~1-Storage.com

A-1 STORAGE, 1346 Q Street, Rio Linda, CA 95673




RLECWD
PO Box 400
Rio Linda, CA 95673

First Name Last Name
Number Street
City, State Zip

NOTICE OF PUBLIC HEARING TO ADJUST WATER SERVICE RATES AND FEES
Monday, June 21%, 2021 at 6:30 pm
at Visitors/Depot Center 6730 Front St Rio Linda, CA!

Background & Purpose of this Notice

You ate receiving this notice because you are a Rio Linda / Elverta Community Water District (RLECWD or
District) water customer, or you own propetty receiving District services. RLECWD will be considering the
adoption of adjustments in the District's water service fees and changes in the water rate structure for the
next five years. As described below, the Board of Directors wiii be holding a Public Hearing on Monday,
June 21, 2021 at 6:30 pm to consider proposed rate adjustments. The District relies on rates paid by
customers to fund the costs of operations, maintenance, and infrastructure improvements. The District
provides water service to about 4,600 customners, including homes and businesses.

Why are rate changes necessary?

The District is regulated by the State. The State continues to implement mandates to manifest improved
water use efficiency. Failing to achieve the State’s water use efficiency mandates may result in the District
being fined as much as $10,000 per day. RLECWD’s current rate structure is not compatible with State
mandates. Additionally, the District is committed to providing quality service and the lowest possible rates
for customers. To meel these standards and commitments, the District monitors customers’ water
consumplion trends, the cost of providing water service, and the fotal operating costs associated with
delivering drinking water which meets or exceeds all state and federal standards.

The District recently engaged an independent rate consultant who reviewed the comprehensive cost of
providing service and the requirements of new State legisfation (California Senate Bills 606 and 555 and
Assembly Bill 1668) regarding water conservation and water loss reporting. The rate study report developed
by the consultant is available on the District’s website. Based on this evaluation, water service fee
adjustiments are necessary to: (a) enable the District to recover current and projected costs of operations and
maintenance; (b) fund capital infrastructure maintenance; and (c) maintain financial stability, Water rate
structure adjustments are necessary to comply with the substantive requirements of Proposition 218, water
conservation mandates, and legal rulings. If adopted by the District’s Board of Directors, the new rates
would go into effect July | of each year. The first increase would occur July 1, 2021.

Proposed Water Rate Structure Changes

RLECWD bills for water service on a bimonthly basis such that each bill reflects two months of water usage.

The District's current water service fees are comprised of three components: (1) a fixed charge that is

determined based on the size of the meter serving the property; (2) a volume charge that is imposed for each

hundred cubic foot (ccf; one ccf is 748 galions) of water consumed above 6 ccf per billing period; and (3)
Pagelofd

Note I: Evolving changes to public gathering restrictions may enable in-person participation in the public hearing on June 21,
Regardless of restrictions, virtual participation will be available vis Zoom.

https://us02web.zoom.us/i/86914847389?pwd=SWVESXR6djcvWkpxeUc3a0xil zVNQT09
Meeting 1D: 869 1484 7389 Passcode: 915344 Dial in (669) 900 6833 US
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two surcharges that fund capital improvements and are billed regardless of water consumption and meter
size. Customers participating in the standby fire protection and backflow prevention programs are charged
additional fixed bimonthly amounts for these services.

The District is proposing a rate structure that will be compliant with new water use efficiency regulations
and will more fairly recover costs from customers, The proposed rate structure does not adjust existing
capital surcharges. These surcharges have been obligated for servicing long-term debt for state mandated
water capacity improvements and mitigation of Hexavalent Chromium. While the current rate structure
features high fixed charges and a low volume rate, the proposed structure is designed with lower fixed
charges and higher volume rates. Fixed charges primarily recover the District’s fixed costs to maintain and
improve infrastructure, including wells, water treatment, and pipelines. The volume rate charged per unit of
water consumed primarily recovers the cost of supply and conveyance of water to customers.

RLECWD is proposing a two-tiered volume charge for single family residential customers. The first tier
reflects efficient water use at a base level of demand. The second tier reflects water use above 17 ccf
bimonthly, which is use in excess of the State’s indoor conservation target for a four-person home. The
second tier is higher cost because it reflects the increased expenses of providing water at peak demand,
including higher pumping costs. Non-tesidential customers are proposed to have uniform volume rates that
apply to all levels of water use. The non-residential volume rates recover the costs of supplying water at both
base and peak demand. Previously, the first 6 ccf of water used per billing cycle was included in the fixed
charge: however, the proposed adjustment will eliminate this allotment for all customers. Compared to
existing rates, low water users will experience bill decreases while high water users will experience bill
increases.

The proposed rate structure also includes a set of fees for single family residential inoperable meters. The fees
are fixed charges that include the meter fee plus typical water use for cold weather periods (November to April)
and warm weather periods (May to October).

Proposed Bimonthly Water Service Fees
The current and proposed rates for the District’s water service fees are set forth in Table 1. Standby fire
protection and backflow prevention charges will only apply to customers in these programs.

After the initial increase and rate structure change on July 1, 2021, water service fees are proposed to
increase by about 4% per year each July 1, beginning in 2022 through 2025. Due to the rate structure
adjustments, bill impacts will vary based on water meter size and bimonthly usage. High water users will
have bill increases, while low water users will have bill decreases. For the average single-family home using
29 ccf of water over two months, the rate adjustment would increase the bimonthly bill (including $34.80 in
existing surcharges) from $113.29 to $121.58 after July 1, 2021. For a single family customer with a 5/8”
meter, usage up to 22 ccf per bimonthly period would result in a bill decrease, and usage above 22 ccf would
result in a bill increase.

The proposed rate structure also includes drought rates, which are provided in Table 2. Drought rates reflect
30%, 40%, or 50% water cutbacks. The drought rates maintain the same rate structure as normal year water
rates, with 2 tiers for single family residential customers and uniform tiers for commercial, institutional, and
industrial (CII) and irrigation customers. Should a drought occur, customers will be billed the volume rates
shown in Table 2 based on the necessary level of water cutback. Fixed charges would remain as shown in
Table 1.
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past average consumption

Meter Size Current 2021
5/8" $59.86 $33.65 $35.11 $38.23 $39.88
3/4" $59.86 $33.65 $35.11 $38.23 $39.88
" $99.77 $53.11 $55.42 . $60.34 $62.94
F.5" $199.53 $101.76  $106.18 $110.79  $115.60 $120.59
2" $319.25 $160.14  $167.10 $174.35  $181.92 $189.77
3 $698.37 $345.01 $360.02  $375.63  $391.94  $408.84
4" $1,257.06 $617.45  $644.31  $67224  $701.43  $731.68
Inactive $59.86 $33.65 $35.11 $36.64 $38.23 $39.88
Single Family Residential Inoperable Meter Fees (fixed bimonthly fee, no additional volume
charges; cold weather period is November to April; warm weather period is May to October)
5/8" - Cold Weather $65.88 $68.73 $71.80 $74.95 $78.18
5/8" - Warm Weather $116.04  $12829  $12652  $132.07 $137.94
3/4" - Cold Weather $65.88 $68.73 $71.80 $74.95 $78.18
3/4" - Warm Weather $116.04  $121.29  $126.52  $132.07  $137.94
1" - Cold Weather $85.34 $89.04 $92.99 $97.06  $101.24
1" - Warm Weather $13550  $141.60  $147.71 $154.18  $161.00

Commercial, institutional, and industrial (CIl) and irrigation inoperable meter rates may be based on

Volume Rates $/ccf *
Current Rate per ccf
{over 6 ccf) $0.81
Single Family Residential
Tier 1: 0-17 ccf $1.65 $1.72 $1.80 $1.88 $1.96
Tier 2: 17+ ccf $2.09 $2.19 $2.28 $2.38 $2.49
CIt ** (all use) $1.86 $1.95 $2.03 $2.12 $2.22
Irrigation (all use) $2.13 $2.23 $2.33 $2.43 $2.54
Standby Fire Protection (Fixed Bimonthly Charge)
1.5" $4.12 $4.12 $4.31 $4.50 $4.70 $4.91
4" $40.00 $54.38 $56.83 $59.39 $62.00 $64.85
6" $60.00 $157.96  $165.07  $172.50  $180.26  §$188.37
8" $80.00 15796 $165.07  $172.50  $180.26  §$188.37
Backflow Prevention (Fixed Bimonthly Charge)
Per device $8.33 $9.00 $9.27 $9.55 $9.84 $10.14

* cef — hundred cubic fee; one ccf = 748 gallons
+*(C]] — commercial, institutional, and industrial
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TABLE 2: Current and Proposed Bimonthly Drought Rates

. o Proposed
oo Jaly 1y July 1, o July 1, July 1, July 1,
Current |~ © 2021 2022 2023 2024 2025
Stage 2 Drought: 30% Conservation Volume Rates $/cef *
Current Rate per ccf $0.92
(over 6 ccf)
Single Family Residential
Tier 1: 0-17 ccf $2.25 $2.35 $2.45 $2.56 $2.67
Tier 2: 17+ ccf $2.88 $3.01 $3.14 $3.28 $3.43
CIT ** (all use) $2.66 $2.78 $2.90 $3.04 $3.17
lrrigation (all use) $3.04 $3.18 $3.32 $3.47 $3.63
Stage 3 Drought: 40% Conservation
Current Rate per ccf $1.08
{over 6 ccf)
Single Family Residential
Tier 1: 0-17 ccf $2.58 $2.69 $2.81 $2.94 $3.07
Tier 2: 17+ cef £3.32 $3.46 $3.62 $3.78 $3.95
CII (all use) $3.10 $3.24 $3.39 $3.54 $3.70
Irrigation (all use) $3.55 $3.71 $3.88 $4.05 $4.24
Stage 4 Drought: 56% Conservation
Current Rate per ccf $1.29
{over 6 ccf)
Single Family Residential
Tier 1: 0-17 cef $3.04 $3.18 $3.32 $3.47 $3.62
Tier 2: 17+ cef $3.93 $4.10 $4.29 $4.48 $4.68
Cl (all use) $3.72 $3.89 $4.07 $4.25 $4.44
Irrigation (all use) $4.26 $4.45 $4.65 $4.86 $5.08

Public Notice and Muajority Protest Process

In 1996, California voters adopted Proposition 218. The provisions of Proposition 218 provide that cettain types
of “Property Related Fees” are subject to a “majority protest” process. Under the majority protest process, any
property owner or customer of record may submit a written protest for the proposed rate adjustments; provided,
however, that only one protest be counted per identified parcel. If protests are filed on behalf of a majority of the
parcels subject to the rates before the end of the public hearing on June 21, the District’s Board of Directors
cannot adopt the proposed rates.

Any written protest must: (1) state that the identified property owner or customer of record is in opposition to the
proposed adjustments; {2) provide the location of the identified parcel (by assessor's parcel number or street
address); and (3) include the name and signature of the property owner or customer of record submitting the
protest, Written protests may be submitted by mail addressed to RLECWD PO Box 400 Rio Linda, CA 95673, in
person drop box at 730 L St. Rio Linda, CA, or at the Public Hearing on June 21st. Any protest submitted via e-
mail or other electronic means will not be accepted.

At the public hearing, the Board of Directors will review the amounts of the rates as well as the methodology for
calculating the proposed rates, At the conclusion of the hearing, protests will be counted and validated. If
protests are filed on behalf of a majority of the parcels subject to the rates before the end of the public hearing,
the District’s Board of Directors cannot adopt the proposed rates. 1f a majority of the parcels do not protest the
proposed increase, the Board has the authority to adopt the proposed rates. If adopted, the rates will not exceed
the rates presented in this notice. Any rate change, if enacted, will take effect no earlier than July 1, 2021.
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Slide 12 of the August 5, 2020 Rates Adjustment Workshop
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m Rate Design Proposal

2-Tier single family rate structure:

Tier 1: 0 to 17ccf per bimonthly period — 52.5 gallons per capita per day for a
person household

Tier 2: use above 17 ccf
Tier 1 = recovers costs for base, average day use
Tier 2 = recovers costs for some base, average day use plus peak use

Peaking costs include engineering, debt service, and capital costs associat
with providing service at maximum demands on the system

Commercial, industrial, and institutional (Cll} and irrigation are proposedt
each have a single rate that recovers costs for both base and peak use.
Irrigation customers have high peaking costs.

Fixed charges are reduced

fnoperable meter chares = typical bill for the season (warm or cold we
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AB 10668, Friedman. Water management planning.

(1) Existing law requires the state to achieve a 20% teduction in urban per capita water use in
California by December 31, 2020, Existing law requires each urban retail water supplier to
develop urban water use targets and an inferim urban water use target, as specified.

This bill would require the State Water Resources Control Board, in coordination with the
Department of Water Resources, to adopt long-term standards for the efficient use of water, as
provided, and performance measures for commercial, industrial, and institutional water use on or
before June 30, 2022. The bill would require the department, in coordination with the board, to
conduct necessary studies and investigations and make recommendations, no later than October
1,2021, for purposes of these standards and performance measures. The bill would require the
department, in coordination with the board, to conduct necessary studies and investigations and
would authorize the department and the board to jointly recommend to the Legislature a standard
for indoor residential water use. The bill, until January 1, 2025, would establish 55 gallons per
capita daily as the standard for indoor residential water use, beginning January 1, 2025, would
establish the greater of 52.5 gallons per capita daily or a standard recommended by the
department and the board as the standard for indoor residential water use, and beginning January
1, 2030, would establish the greater of 50 gallons per capita daily or a standard recommended by
the department and the board as the standard for indoor residential water use. The bill would
impose civil liability for a violation of an order or regulation issued pursuant to these provisions,
as specified.

The bill would require the department, in consultation with the board, to propose to the Governor
and the Legislature, by January 1, 2020, recommendations and guidance relating to the
development and implementation of countywide drought and water shortage contingency plans
to address the planning needs of small water suppliers and rural communities, as provided. The
bilt would require the department, in consultation with the board and other relevant state and
local agencies and stakeholders, to use available data to identify small water suppliers and rural
communities that may be at risk of drought and water shortage vulnerability, no later than
January 1, 2020, and would require the department to notify counties and groundwater
sustainability agencies of those suppliers or communities.

(2) Existing law establishes procedures for reconsideration and amendment of specified
decisions and orders of the board. Existing law authorizes any party aggrieved by a specified
decision or order of the board to file, not later than 30 days from the date of final board action, a
petition for writ of mandate for judicial review of the decision or order.

This bill would apply these procedures to decisions and orders of the board issued pursuant to the
provisions described in paragraph (1), including existing provisions and those added by this bill.

(3) Existing law requires an agricultural water supplier to submit an annual report to the
department that summarizes aggregated farm-gate delivery data using best professional practices.

This bill would require the annual report for the prior year to be submitted to the department by
April 1 of each year, as provided, and to be organized by groundwater basin or subbasin within
the service area of the agricultural water supplier, if applicable.

(4) Existing law requires an agricultural water supplier to prepare and adopt an agricultural water
management plan with specified components on or before December 31, 2012, and to update
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those plans on or before December 31, 2015, and on or before December 31 every 5 years
thereafter. Existing law requires the agricultural water supplier to submit copies of its plan to
specified entities no later than 30 days after the adoption of the plan, and requires the department
to prepare and submit to the Legislature, on or before December 31 in the years ending in 6 and
one, a report summarizing the status of the plans.

This bill would revise the components of the plan and additionally require a plan to include an
annual water budget based on the quantification of alt inflow and outflow components for the
service area of the agricultural water supplier and a drought plan describing the actions of the
agricultural water supplier for drought preparedness and management of water supplies and
allocations during drought conditions.

The bill would require an agricultural water supplier to update its agricultural water management
plan on or before April 1, 2021, and thereafter on or before April 1 in the years ending in 6 and
one. The bill would require an agricultural water supplier to submit its plan to the department no
later than 30 days after the adoption of the plan. The bill would require the department to review
an agricultural water management plan and notify an agricultural water supplier if the
department determines that it is noncompliant, as provided. The bill would authorize the
department, if it has not received a plan or determined that the plan submitted is noncompliant, to
contract with certain entities to prepare or complete a plan on behalf of the agricultural water
supplier.

The bill would require an agricultural water supplier to submit copies of its plan to specified
entities no later than 30 days after the department’s review of the plan. The bill would require the
department to submit its report summarizing the status of the plans to the Legislature on or
before April 30 in the years ending in 7 and 2.

(5) This bill would make its operation contingent on the enactment of SB 606 of the 2017-18
Regular Session.
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SB 606, Hertzberg. Water management planning.

(1) Existing law requires the state to achieve a 20% reduction in urban per capita water use in
California by December 31, 2020. Existing law requires each urban retail water supplier to
develop urban water use targets and an interim urban water use target, as specified. Assembly
Bill 1668 of the 2017--18 Regular Session, if enacted, would require the State Water Resources
Control Board, in coordination with the Department of Water Resources, to adopt long-term
standards for the efficient use of water and would establish specified standards for per capita
daily indoor residential water use,

The bill would require an urban retail water supplier to calculate an urban water use objective no
later than November 1, 2023, and by November | every year thereafter, and its actual urban
water use by those same dates. The bill would require an urban retail water supplier to submit a
report to the department for these purposes by those dates. The bill would authorize the board to
issue information orders, written notices, and conservation orders to an urban retail water
supplier that does not meet its urban water use objective, as specified. The bill would authorize
the board to waive these requirements for a period of up to 5 years, as specified.

The bill would impose civil liability for a violation of an order or regulation issued pursuant to
these provisions, as specified. The bill would also authorize the board to issue a regulation or
informational order requiring a wholesale water supplier, urban retail water supplier, or
distributor of a public water supply to provide a monthly report relating to water production,
water use, or water conservation.

(2) Existing law establishes procedures for reconsideration and amendment of specified
decisions and orders of the board. Existing law authorizes any party aggrieved by a specified
decision or order of the board to file, not later than 30 days from the date of final board action, a
petition for writ of mandate for judicial review of the decision or order.

This bill would apply these procedures to decisions and orders of the board issued pursuant to the
provisions described in paragraph (1), including existing provisions and those added by this bill.

(3) Existing law, the Urban Water Management Planning Act, requires every public and private
urban water supplier that directly or indirectly provides water for municipal purposes to prepare
and adopt an urban water management plan. The act requires an urban water supplier to update
its plan once every 5 years on or before December 31 in years ending in 5 and zero, the act
requires the submission of a 2020 plan update by July 1, 2021. The act requires an urban water
management plan, among other things, to describe the reliability of the water supply and
vulnerability to seasonal or climatic shortage, to the extent practicable, and provide data for an
average, single-dry, and multiple-dry water years. The act requires that an urban water
management plan provide an urban water shortage contingency analysis that includes, among
other things, an estimate of the minimum water supply available during each of the next 3 water
years based on the driest 3-year historic sequence for the agency’s water supply.

This bill would revise and recast these provisions. The bill would require an urban water
management plan to be updated on or before July 1, in years ending in 6 and one, incorporating
updated and new information from the 5 years preceding the plan update. The bill would require
each plan to include a simple lay description of specified information to provide a general
understanding of the agency’s plan. The bill would require an urban water management plan to
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contain a drought risk assessment, as defined, that examines water shortage risks for a drought
lasting the next 5 consecutive years,

The bill would require an urban water supplier to prepare, adopt, and periodically review a water
shortage contingency plan, as prescribed, and as part of its urban water management plan. The
bill would require a water shortage contingency plan to consist of certain elements, including,
among other things, annual water supply and demand assessment procedures, standard water
shortage levels, shortage response actions, and communication protocols and procedures. The
bill would require an urban water supplier to make the water shortage contingency plan available
to its customers and any city or county within which it provides water supplies no later than 30
days after adoption.

The bill would require an urban water supplier to conduct an annual water supply and demand
assessment and submit an annual water shortage assessment teport to the department with
information for anticipated shortage, triggered shortage response actions, compliance and
enforcement actions, and communication actions consistent with the supplier’s water shortage
contingency plan by June | of each year. The bill would require an urban water supplier to
follow, where feasible and appropriate, the procedures and implement determined shortage
response actions in its water shortage contingency plan.

(4) The act requires an urban water supplier to submit copies of its urban water management plan
and copies of amendments or changes to the plan to certain entities, including the department, no
later than 30 days after adoption, as prescribed. The act requires the department to prepare and
submit a report summarizing the status of plans adopted pursuant to the act to the Legislature on
or before July 1, 2022, for the 2020 plan, and on or before December 31 in the years ending in 6
and one thereafter, and to provide a copy of the report to each urban water supplier that has
submitted its plan to the department.

This bill would require an urban water supplier, if it revises its water shortage contingency plan,
to submit to the department a copy of its water shortage contingency plan no later than 30 days
after adoption. The bill would require an urban water supplier regulated by the Public Utilities
Commission to include its most recent urban water management plan and water shortage
contingency plan as part of its general rate case filings.

The bill would require the department to prepare and submit the report about plans adopted
pursuant to the act to the Legislature on or before July I in the years ending in 7 and 2. The bill
would require the department to prepare and submit to the board, on or before June 1 of each
year, a report summarizing the submitted water supply and demand assessment results along with
appropriate reported water shortage conditions developed by the department and information
regarding various shortage response actions implemented as a result of water supply and demand
assessments, as prescribed.

(5) Existing law makes an urban water supplier that does not prepare, adopt, and submit its urban
water management plan to the department as prescribed ineligible to receive certain water grant
and loan funding.

This bill would instead make an urban water supplier ineligible to receive any water grant or loan
unless the urban water supplier complies with the requirements relating to urban water
management plans.



(6) Existing law authorizes the governing body of a distributor of a public water suppiﬁ%
declare a water shortage emergency condition to prevail within the area served by the distributor
whenever it finds and determines that the ordinary demands and requirements of water
consumers cannot be satisfied without depleting the water supply of the distributor to the extent
that there would be insufficient water for human consumption, sanitation, and fire protection.

This bill would instead require the governing body of a distributor of a public water supply to
declare a water shortage emergency condition whenever it finds and determines the above-
described circumstances. The bill would require an urban water supplier to coordinate with any
city or county within which it provides water supply services for a possible proclamation of a
local emergency.
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Minutes
Rio Linda / Elverta Community Water District
Executive Committee

Attendance: The meeting was called to order at 6:00 P.M. The meeting was attended by Director Reisig (via Zoom),
Director Green (via Zoom), General Manager Tim Shaw (via Zoom) and Contract District Engineer Mike Vasquez
(via Zoom).

Call to Order: 6:00 P.M.
Public Comment: None (no public members attended)

Items for Discussion:

1. Update from Contract District Engineer.

The Contract District Engineer presented his report and augmented the written veport in subject
matter ifems for Fox Hallow, Well 16, Pipe Replacement project and Land Area Measurement
(LAM) report review. The General Manager emphasized that the District has a time sensitive re-
sponse due 1o Dept. of Water Resource on our review of the LAM report. The District does not own
any software needed 10 review the report and (as stipulated in the April 5 Executive Committee,
needs support firom EKI to perform the required review of the LAM, The Contract District Engineer
indicated he would reach out to the General Manager “tomorrow” (5-4-2021) to navigate the logis-
tcs.

2. Discuss the “2020” Urban Water Management Plan (UWMP) for RLECWD.

The Contract District Engineer presented this item and summarized his written report. The Execu-
tive Commiittee discussed the pros and cons for completing/submitting a 2020 Urban Water Man-
agement Plan (UWMP)

The Executive Committee forwarded this item onto the May 17" Board agenda with the Executive
Connmittee s reconmmendation that the Board dirvect staff to begin the steps necessary (o engage o
professional services provider for drafting a 2020 UWMP.

3. Discuss the RLECWD population served methodology in context with water use efficiency
reporting/enforcement,

The General Manager presented this item and summarized his written report.

The Executive Commitiee directed the General Manager 1o include similar information in the Gen-
eral Manager’s monthly report of activities included with the May 17" board documents.

4, Status report for ongoing rates adjustment contemplation.

The General Manager presented this item and summarized his written report. The Executive Com-
mittee discussed the Prop 218 notice and the newspaper announcement for the public hearing.

The Executive Commitlee directed the General Manager to include similar information in the Gen-
eral Manager's monthly report of activities included with the May 17" board documents.

5. Review and comment on the draft minutes of the April 19" RLECWD Board meeting.

The General Manager presented this item and summarized his written report. Director Reisig pro-
vided a few corrections (typos) and the District Engineer pointed out that “Qual” should be “Fox”.

The Executive Committee forwarded this on to the May 17" Board agenda with the Committee's
recommendation for Board approval.

6. Discuss the proposed Sacramento County Board of Supervisors workshop on Elverta Spe-
cific Plan.

The General Manager presented this item and provide updates regarding the scheduled (1entatively)

Page 1 of 2



Sacramento County Board of Supervisors workshop, Sacramento County Staff is now looking at
June and July dates. The Executive Commitiee discussed the documents associated with this item
which were included with the Committee packels.

Although there is no RLECWD Board action anticipated or vequired for this item, the Executive
Committee forwarded this item onfo the May 1 7" Board agenda to allow for discussion among the
other Board members.

7. Discuss the doubtful recovery debt, customer accounts deemed infeasible to collect.

The General Manager presented this item. The Executive Commitiee discussed the annual process
of declaring specific accounts to be doubtful recovery. Director Reisig asked if the atfention and
general effort for funding revenue losses caused by COVID-19 warrants delaying the Board decla-
ration fo enable recovery of debt this year under unusual circumsiances.

The Executive Committee directed siaff to reach out to CSDA and our independent auditor to see if
there are any lessons learned, guidance, or dos/don’ts associated with doubtful recovery and
COVID-19 revenue relieve funding.

Subject to the responses from CSDA and/or our auditor, the Executive Committee forwards this iten
onto the May 17" Board agenda with the Committee’s recommendation for Board approval.

8. Review and discuss the expenditures of the District for the month of March 2021.

The Executive Commiltee forwarded the expenditures report onto the May 1 7" Board agenda with
the Committee’s recommendation for Board approval.

9. Review and discuss the financial reports for the month of March 2021.

The Executive Discussed the Financial Reports. Divector Reisig asked for general essence of the
CERBT report included in the packets. The General Manager explained the benefits of pre-funding
the District’s retiree medical insurance obligation and further indicated he would send Director
Reisig the presentations and reports the Board considered when it approved the investment platform
(prior to Director Reisig’s appointment fo the Board.

The Executive Committee forwarded the Financial Reports onto the May 17" Board agenda with the
Committee's recommendation for Board approval,

Directors’ and General Manager Comments: The General Manager advised that he intends (o have an ifem
on the May 17" Board agenda to consider approving a Lactation Accommodations policy. The Policy is required by State
law and the elements in the policy are rather boilerplate, i.e. not much discretionary content.

Items Requested for Next Month’s Committee Agenda
Adjournment: 7:57 P.M.
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Region 4 ACWA Membership Meeting — May 6, 2021,

Highlights

1. The drought.

2. 2020 Drinking Water needs assessments. Not sure if we could qualify for any grant funding
based on our risk factor. {packet attached)

3. Priority issues — Water Loss standard will be updated by the State {packet attached.)
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ACWAQ

APR 21, 202t

California has experienced many periods of drought
and weather extremes, which due to climate change,
are occurring more frequently. Governor Newsom
expanded his Drought Proclamation May 10, 2021to
include Klamath River, Sacramento-San Joaquin Delta
and Tulare Lake Watershed counties. There are now
a total of 41 counties under a targeted State of
'Emergency due to drought.

The initial Drought Proclamation was released Aprit 21, 2021 and included Mendocine and Sonoma
counties. Both proclamations include specific actions to further coordination and partnerships to
prioritize drought response and preparedness throughout the state. As California enters its second
dry year and conditions within the state shift, more counties may be added to the proclamation.

Newsom also announced his $5.1 billion budget proposal to bolster the state’s drought and water
resilience, including investments in water infrastructure and $1 billion in federal Rescue Plan Act
funds to help Californians pay their water bill debt due to the financial impacts of COVID-19.

Water and wastewater agencies continue to prepare by utilizing lessons learned from the 2012-"16
drought. ACWA member agencies continue to support local investments in water supply resilience
and continue to make water efficiency a California way of life so the state is aiways prepared for
these climactic extremes. ACWA and its member agencies are also advocating for state and federal
funding to improve aging water infrastructure to ensure a more reliable, resilient water supply.

2021 Updates

5/10/21: Gov. Newsom announces $5.1 billion plan for water infrastructure, drought response and
$1 billion to help Californians pay overdue water bills.

5/10/21: Gov. Newsom extends Drought Proclamation to include 41 counties

4121121 Gov. Newsom releases Drought Proclamation declaring State of Emergency in Mendocino

& Sonoma County

lof2 5/12/2024, 1:26 PM
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4/1/21: DWR April 1snow survey show critically dry year

3/30/21: ACWA releases Drought Toolkit for members

3/23/21: DWR lowers initial State Water Project allocations from 10% to 5%

3/23/21: U.S. Bureau of Reclamation announces South-of-Delta agriculiural repayment and water
service contractors will have delayed access to water allocation

3/16/21; California Natural Resources Agency releases 2012-2016 Drought Report

2/5/21; State Water Board releases “Water Rights Drought Effort Review”

February: State Water Board releases “Recommendations for an Effective Water Rights Response
to Climate Change”

Water Use Efficiency

Member Agency Efforts

Toolkits

Resources

© 2021 Association of Califoernia Water Agencies
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ACWAZ,
WATER USE EFFICIENCY

MAY 13, 2020

In 2018, the California Legislature enacted two key policy bills—Senate Bill 606 and Assembly Bili
1668—to implement a new framework for long-term water conservation and drought planning for
water suppliers. The two bills provide new and expanded authorities and requirements that affect
water conservation and drought planning for water supplies, agricultural water suppliers, and small
water suppliers and rural communities,

The Department of Water Resources (DWR), the State Water Resources Control Board (SWRCB), and
other state agencies are currently implementing the legislation and developing data, information,
guidelines and other technical assistance to help realize the bill's intended outcomes. ACWA
continues to engage on this issue through the Water Use Efficiency Work Group. Members
inferested in participating can contact ACWA Regulatory Relations Manager Chelsea Haines.

More information on requirements, timelines and resources is available below. Also, check out
ACWA's recently released water loss fact sheet here.

Updates
Urban Water Use Objective
Urban Water Use Standards

Reporting Requirements

L2CIUYY 1D A LEEISHEIS U LEIS T U RSTEITEILD TUE L LG VWAL DU RHETT O, VLI T LA U Lo UU D wadld e
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* An urban water supplier that relies on imported water from the SWP or Bureau of Reclamation shall submits its annual

water supply and demand assessment by July 1or within 14 days of recelving its final allocations, whichever is later.

Annual Water Use Report: Each urban retail water supplier (URWS) submits an annual report to DWR
on the previous year's urban water use. For the preparation of the annual water use report, the
legislation requires the calcutated urban water use report for the previous year, active urban water
use, documentation of implementation of performance measures for Cll water use, description of
progress made toward meeting an urban water use objective, and relevant supporting data.
Urban Water Management Plan (UWMP); URWSs must submit to DWR a supplement to its 2020
UWMP that includes a narrative describing water demand management measures that the supplier
plans to implement to achieve its usban water use objective by Jan. 1, 2027. The UWMP must be
submitted by July in years ending in 1 and 6, incorporating updated and new information from the 5
years preceding the plan to inciude:
Description of its water supply reliability conditions and its strategy for meeting future water supply
reliability needs to provide a general understanding of its plan for overall urban water
management.
If its water supply is subject to the Sustainable Groundwater Management Act (SGMA), then the
UWMP must include the current version of any Groundwater Sustainability Plans and actions taken
by the supplier to achieve sustainable groundwater conditions.

Water Shortage Contingency Plan (WSCP); Each urban wholesale and retail water supplier must
prepare, adopt, and submit a Water Shortage Contingency Plan (WSCP} as part of UWMP to
describe the method, procedures, response actions, enforcement and communications during six
levels of water supply shortage conditions. Content requirements include: analysis of water supply
reliability, procedures used for conducting an annual water supply and demand assessment, six

5/12/2021, 1:23 PM
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standard water storage levels of equivalent, shortage response actions, communicatior] |

and procedures, customer compliance, enforcement, appeal, and exemption pfocedur
authority, financial consequence, monitoring and reporting requirements and procedu?gs and
reevaluation and improvement procedures.

Drought Risk Assessment {DRA). Each urban water supplier must conduct a DRA as part of its
UWMP to assess water supply reliability {or vulnerability) for a period of drought lasting five
consecutive water years starting the year following when the assessment is conducted, and
considering both historical drought hydrology and reliability of each source of suppiy.

Annual Water Supply and Demand Report: The annual water supply and demand assessment is the
basis for the urban water supplier's annual water shortage assessment report to DWR. The report
must include information on anticipated shortage, triggered shortage response actions, compliance
and enforcement actions, and communication actions as described in the WSCP.

Agricultural Water Use

Small Systems & Rural Communities

Member Agency Efforts

Resources

© 2021 Association of California Water Agencies

Joll S5/12/2021, 1:23 PM
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Last month, the Biden Administration released a fact sheet for the American Jobs Plan, a

piece of the Build Back Better initiative. ACWA joined a national coalition of more than 200
agriculture organizations and urban and rural water districts in encouraging the Administration
and Congressional leaders to bolster water infrastructure provisions. The American Jobs

Plan focuses on the need for resilient infrastructure against climate change and support for
disadvantaged communities and rural America. The plan outlines $111 billion for drinking water
infrastructure; $50 billion for various drought, wildfire and agricultural resources management
infrastructure investments; $45 billion for lead pipe cleanup; and $10 billion in funding to
monitor and remediate PFAS in drinking water,

ACWA also sent a joint letter with national water associations to the U.5. Department of the
Treasury to advocate for the swift rollout of funding made available for water infrastructure in
the recently passed American Rescue Plan. ACWA signed onto a coalition letter sent March 19
to the California Congressional Delegation on the urgent need for long-term low-income water
rate assistance funding and investments for water infrastructure. The letter urges leaders to
include funding as part of any new federal water or infrastructure-related Congressional actions
for long-term water affordability and for Clean Water and Drinking Water State Revolving Funds.
All three letters are available at www.acwa.com/resources.

ACWA is closely tracking the developmaent of an infrastructure package this Congress and will
continue to participate in coalitions that advocate for investment in water infrastructure.

STAFF CONTACT

Eravid Beynolds
Director of Federal
Relations
davidr@acwa.com

2 323 (Caballero}
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ACWA-sponsored 5B 323 passed out of the Senate Government and Finance Committee on
March 25, following a hearing in which ACWA staff and members testified in support. The bill
passed out of the committee on a 4-1 vote and is scheduled to be heard by the Senate Judiciary
Committee on April 20. The bill would improve financial stability for public agencies by creating
a 120-day statute of limitations for legal challenges to water and sewer service rates. It comes

as water and wastewater agencies have faced increased litigation from ratepayers over whether
agency rates comply with Proposition 218 and other existing laws. More than 80 organizations
have joined ACWA's coalition in support of the bill. A fact sheet with more information about the
bill is available at www.acwa.com/resources.

STAFF CONTACT

Kristopher Anderson
Legislative Advocate
krisa@acwa.com

Chmate Bond Proposals

ACWA staff testified with a support-if-amended position on two climate resilience bond
proposals that are currently advancing through the state Legislature and could be headed

for the June 2022 ballot. S8 45 (Portantino) passed the Senate Natural Resources and Water
Cormmittee on March 16 with a 7-2 vote in favor. The bill would place a $5.5 billion General
Obligation Bond on the ballot. 5B 45 has been re-referred to the Senate Committee on Budget
and Fiscal Review. Another bond proposal, AB 1500 (E. Garcia), passed the Assembly Water,
Parks and Wildlife Committee on April 8. The bill would place a $6.7 billion bond measure on
the ballot and will be heard next by the Assembly Natural Resources Commitiee, ACWA has a
support-if-amended position on bath bills.

ACWA, with input from the State Legislative Committee’s Bond Working Group, sent a letter
March 9 requesting amendments to 58 45 to add funding for water-refated climate resilience
projects that help provide a reliable water supply during drought and flood. The letter requests
funding for conveyance, dam safety, groundwater protection and sustainable groundwater
management, flood management, integrated regional water management and safe drinking
water for disadvantaged communities, as well as water quality and water reuse. The full
comment letter is available at www.acwa.com/rescurces.

STAFF CONTACT

Adam Ouifionesz
Director of State
Relations
adamg@acwa.com




ACWA's State Legislative Committee has taken an oppose-unless-amended position on 5B 222
{Dodd) and an oppose position on SB 223 (Dodd).

SB 222 (Dodd) would require the Department of Consumer Services and Development to
create an overly broad and costly water and wastewater affordability program that would likely
be implemented in part by public water systems. ACWA believes a water and wastewater low-
income rate assistance program, designed in a reasonable, efficient and effective manner and
funded with a progressive funding source, is the right approach. S8 223 {Dodd) would require
urban and community water systems to determine if they could, using non-rate revenue,
provide arrearage management plans as specified. If the systems found that they could do

so, they would be required offer plans that include forgiveness of the entire balance of a
customer's unpaid water debt if the customer enters into the arrearage management plan.
The bill would re-write the restrictions on discontinuation of residential water service that the
enactment of 5B 998 (Dodd, 2018} put into place.

Separate from SB 222 and SB 223, ACWA, along with other statewide associations, is seeking
state funding to help public water and wastewater agencies assist customers, who have been
financially impacted by COVID-19, with water and wastewater debt.

s
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State Waoter Board Water Rights Updates
On March 31, ACWA submitted comments to the State Water Resources Control Board on its
draft “Recommentlations for an Eftective Water Rights Responise to Climate Change” The report
identifies potential approaches for an effective water rights response to climate change and
recommends changing specified aspects of future water rights applications and other procedures
to include more climate change considerations. ACWA's comments address the need to improve
climate change understanding while avoiding the creation of uncertainty for water rights holders
and applicants. The full comment letter is available at www.acwa.com/resources.

Lead and Copper Rule

The U.S. Environmental Protection Agency (EPA) announced last month that it is extending the
effective date for the recently revised Lead and Copper Rule {LCR) to allow time for more public
input. To achieve this goal, EPA issued two notices regarding the LCR. The first extends the LCR
effective date from March 16, 2021 to June 17, 2021. The second notice proposes to extend the
effective date an additional six months to Dec, 16, and extend the compliance deadline from
Jan. 16, 2024 to Sept. 16, 2024. EPA opened a 30-day comment period and ACWA submitted
comments on April 12. The full comment letter will be available at www.acwa.com/resources.

EPA also recently announced it will be hosting virtual engagements beginning this month to
receive further public input on EPA's LCR revisions. EPA is particularly interested in abtaining
feedback from individuals and communities that are most at-risk of exposure to lead in drinking
water. Public istening sessions are scheduled for April 28 and May 5 from 10 a.m. te 10 p.m,
(ET). Those who cannot attend these sessions may submit written comments by June 30. More
information is available at www.epa.gov/safewater,

»

PEAS F slatory

The U.S. Environmental Protection Agency (EPA) on March 11 published the proposed

fifth Unregulated Contaminant Monitoring Rule (UCMR 5) for public water systerns and
announced corresponding public meetings. The UCMR 5 was initially on hold due to a
regulatory freeze issued on the first day of the Biden Administration. After further review, EPA
determined that the UCMR 5 is consistent with EPA’s efforts to address PFAS in drinking water
and published the proposed rule in the Federal Register, The proposed UCMR 5 would require
public water systems to collect national occurrence data for 2¢ PFAS and lithium.

There is a 60-day comment period with comments due on May 10. EPA also hosted two identical
virtual public meetings on April 6 and 7 and ACWA provided comments during the meetings.
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The California Water Commission {Commission) is currently assessing a state role in financing
conveyance projects that could help meet needs in a changing climate. The Commission expects
to release a draft white paper this month for state policymakers that will describe the essential
criteria for resilient water conveyance projects, the potential benefits of such projects and the
implications of various financing options. The whitepaper is expected to be finalized mid-2021.

ACWA submitted comments to the Commission on Feb. 17 calling for state investment for
conveyance projects and detailing a wide range of benefits that would stem from greater

state investment. ACWA staff also met with Commission staff on March 15 to discuss ACWA's
recommendations and next steps. The full comment letter is available at www.acwa.com/resources.

rinkiing Water Fond lmplementation

The State Water Board hosted a workshop on Aprli 13 to release the results of its Needs
Assessment for the Safe and Affordable Funding for Equity and Resilience (SAFER} program, State
Water Board staff provided an overview of the results of the risk assessment, cost assessment

and affordability assessment. ACWA will continue to engage with the State Water Board on the
implementation of the Safe and Affordable Drinking Water Fund to help ensure that the $130
million per year for the program can achieve the results that it was intended to achieve.
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The State Water Board is expected to release a revised draft economic model for the
development of water loss standards. The revision follows a recent independent peer review
of the draft material and is in anticipation of the formal rulemaking for the development of
water loss standards in the following months. ACWA has been working in coordination with
a coalition to advocate in support of improvements to the economic model and additional
policy considerations to ensure that water agencies can successfully meet the standards.
The water loss standards will be included as part of urban retail water agencies water use
objectives. ACWA is asking water agencies to review their draft performance standards for
feasibility and cost-effectiveness.
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ACWA recently provided comments to the California Air Resources Board (CARB} on the
proposed Clean Fleet Rule. The proposed rule would require public agencies to purchase zero
emission vehicles for their medium and heavy duty fleet vehicles as early as 2024, ACWA's
comments focus on ensuring that water and wastewater agencies can maintain eritical public
services while striving to help the state reach its climate goals. The full comment letters are
available at www.acwa.com/resources.
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SAFER: 2021 Drinking Water Needs
Assessment Results

Kristyn Abhold

Needs Analysis Unit, SAFER Section
Division of Drinking Water

State Water Resources Control Board

Kristyn.Abhold@waterboards.ca.gov
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Failing Water Systems:
Human Right to Water
(HR2W) List

« 7,800 Public Water Systems

« HR2W list is updated quarterly
on State Water Board website.

 Currently there are 331 (as of
today) failing water systems

« On average, 90% of Violations
Occur in Water Systems
Serving Less than 500
connections

Tijuana, "=
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SB 200 and the SAFER Program

In 2019, to advance the goals of the Human Right to Water “HR2W”,
California passed Senate Bill 200, which enabled the State Water Board to
establish the Safe and Affordable Funding for Equity and Resilience

(SAFER) Program.

Safe and Affordable Data Collection Consolidation & Rdminictiatire Technical Assistance
Drinking Water Fund & Analysis Regional Solutions & Capacity Building

CALIFORNIA WATER BOARDS SAFER PROGRAM




Needs Assessment Components

WA
/D O

Risk Cost Affordability
Assessment Assessment Assessment

HR2W & At-Risk Systems
and Domestic Wells

https://www.waterboards gov/drinking water/certlic/drinkingwater/needs. html

DAC/SDAC Community Water
Systems

Systems < 3,300 conn.; K-12
Schools; SSWS, & DWs

CALIFORNIA WATER BOARDS SAFER PROGRAM
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The Challenge

Approximately 47 unique water systems come on the HR2W
(failing) list each year.

To be proactive, the State Water Board needed to develop an

early warning approach to identify water systems that are at-
risk of failing.

CALIFORNIA WATER BOARDS SAFER PROGRAM




Risk Assessment for Public Water Systems

: RISK ASSESSMENT
METHODOLOGY

Public Water System 19 RISK INDICATORS
3 Quantifiable measurements of key data used to

assess a water system’s risk of becoming non-
compliant with water quality standards.

RISK INDICATOR THRESHOLDS

T+l Values associated with a risk indicator that
designates when a water system is more at-risk
of becoming non-compliant with water quality
standards.

WEIGHTS / SCORES
m Application of weight to each risk indicator and

indicator category — some are more critical than
others in contributing to overall risk.

CALIFORNIA WATER BOARDS SAFER PROGRAM
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Risk Indicators

Final list of 19 risk indicators selected from 129 proposed risk indicators through a
stakeholder driven process.

ACCESSIBILITY AFFORDABILITY TMF CAPACITY

WATER QUALITY

E. Coli Presence Number of Sources % Median Household # of Service Connections
Income

Increasing Presence of Absence of Interties : Operator Certification

Water Quality Trends Extreme Water Bill Violations

Tenwards MOL Water Source Types ey _
% Shut-Offs Monitoring and Reporting

Treatment Technique DWR — Drought & Water Violations

Violations Shortage Risk

Significant Deficiencies

A tR
Past Presence on the ssessment Results

HR2W List Critically Overdrafted Extensive Treatment
Groundwater Basin Installed

Maximum Duration of High
Potential Exposure (HPE)

Percentage of Sources
Exceeding an MCL

CALIFORNIA WATER BOARDS




Statewide Risk Assessment Results (n=2,779)
Public Water Systems (< 3,300 connections) & K-12 Schools

1,400

1,284

1,200
1,000
800

617
600 552

Number of Water Systems

400 326

- .
0

HR2W At-Risk Potentially At-Risk Not At-Risk

CALIFORNIA WATER BOARDS SAFER PROGRAM




Risk Map for State Small Water
Systems & Domestic Wells

Combines water quality results with
density of state small water
systems and domestic well users to
estimate overall source water risk.

CALIFORNIA WATER BOARDS

Census Block Group
Combined Risk Percentile
B Gth Percentile
I 0 - 10th Percentile
777 10 - 20th Percentile
I 20- 30th Percentile
P 30 - 40th Percentile
1 40 - 50th Percentile
50 - 60th Percentile
60 - 70th Percentile
70 - 80th Percentile
.~ 80-90th Percentile
[ 90 - 100th Percentile

50 100 200 Miles
{ DN N LN SO (NN S |




Risk Assessment Results for State Small Water
Systems & Domestic Wells

& ataitia Total Systems # of At-Risk
y yp Analyzed Systems

State Small Water Systems 1,463 611

Domestic Wells 325,749 77,972

Explore the Aquifer Risk Map online and access the raw data:

https://bit.ly/323KFEZ

CALIFORNIA WATER BOARDS SAFER PROGRAM
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ACWA Region 4 Snapshot

_ I_-IR2W At-Risk At-Risk
(06101414 (Failing PWSs) State Small Domestic Wells
5/3/2021 Water Systems
Sacramento 4 17 0 i 688
San Joaquin 74 28 18 3513
Solano 0 3. 7 L 54
Stanislaus 17 19 22 5,696
Yolo sopdnly 2 S Pl A s
TOTAL: 30 72 44 11,185

i
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Number of Selected Model Solutions by System Type

Other Essential

System Type Sy#sttzi;ns Treatment Cozsglsilclcafltlion POU/POE Te:;:'?:;;'uAc::i::aSr: o SoI': E:ion
HR2W List 305 138 (45%) 61 (20%) 106 (35%) 305 (100%) 0
At-Risk PWS 630 N/A 145 (23%) N/A 630 (100%) 0
At-Risk SSWS | 455 N/A 142 (31%) 303 (67%) N/A 10 (2%)
At-Risk

‘IIDVc;rlllw:stic 62,607 N/A 25,696 (41%) 36,911 (59%) N/A 0

CALIFORNIA WATER BOARDS SAFER PROGRAM




$10.25 Billion "=

.

Total 5-Year Unrefined Long- Total 5-Year Refined
Term & Interim Solution Costs Long-Term & Interim
Solutions Costs

CALIFORNIA WATER BOARDS

Developing Refined 5-Year Cost Estimates

Grant® Eligible Costs: $3.25 Billion
Solution implementation costs
potentially covered by SWB.

*Includes DWSRF & other SWB Grants

Local Cost Share = $7 Billion
Solution implementation costs
borne by water system customers
and private well owners.

» $4.05 Billion Eligible for SWB
DWSRF Loans

- $2.95 Billion Not Eligible for
DWSRF Loans (capital costs,
includes O&M, interest
payments)

§
SAFER PROGRAM
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Funding and Financing Gap Analysis Results Summary

When compared to the 5-year State Water Board grant and loan
funds availability ($2.7 billion), there is a:

« Grant funding gap of $2.05 billion; and
* Financing (loan) gap of $2.55 billion.

« $2.95 billion is not eligible for a State Water Board loan or grant.

However; it is important to highlight that some of these needs
may be met by other State and Federal funding programs. These

Pro)érams have their own eligibility requirements and are outside
he control of the State Water Board.

CALIFORNIA WATER BOARDS SAFER PROGRAM



Affordability Indicators and Thresholds

% Median Household Income: average residential customer charges for 6
hundred. cubic feet per month meet or exceed 1.5% (min. thresholds) or 2.5% (max.
threshold) of the annual Median Household Income within a water system’s service
area.

Extreme Water Bill: customer charges that meet or exceed 150% (min. threshold)
or 200% (max. threshold) of statewide average drinking water customer charges at
the 6 hundred cubic feet level.

% Shut-Offs: 10% or more of a water system’s residential customer base
experienced service shut-offs due to non-payment in 2019.

L Y
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Results per Affordability Indicator, Exceeding Min.
Affordability Threshold

Number of Water Systems Exceeding Min. Threshold

0 100 200 300 400 500 600 700

% Shut-Offs m

Il bAC [ SDAC Non-DAC
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SAFER Program Priority Systems

FAILING WATER SYSTEMS

Community water systems and K-12 public schools that meet the Human
Right to Water (HR2W) list criteria.

AT-RISK WATER SYSTEMS & DOMESTIC WELLS

Public water systems with 3,300 service connections or less, K-12 public
schools, state small water systems, tribal water systems, and domestic wells
that are at-risk of failing.

PRIORITY ORDER

B POTENTIALLY AT-RISK WATER SYSTEMS & DOMESTIC WELLS

. Public water systems with 3,300 service connections or less, K-12 public
. schools, state small water systems, tribal water systems, and domestic wells
- that are potentially at-risk of failing.

sy e

NOT AT-RISK WATER SYSTEMS & DOMESTIC WELLS

Public water systems, K-12 public schools, state small water systems, tribal
water systems, and domestic wells that are not at-risk of failing.

CALIFORNIA WATER BOARDS SAFER PROG -




Needs Assessment Uses

NEEDS D;:’;ﬁf;a‘;f Funding and TA 5,',‘3?59;.';}52;
ASSESSMENT Acsiobins - Prioritization Rendered
(DFA)

JAVjfelger=1e]1110Y
Assessment

Annual Fund
Expenditure
Plan

Risk
Assessment

Cost
Assessment
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Access the Full Needs Assessment Report

Aboutls Cootectls Sbscibe L Settngs

California Drinking Water Needs Assessment

Access report here:
https://bit.ly/3mAz2yK

Needs Assessment Core Components:

{@G sz | Learn more about the Needs
~ Assessment here:
https://www.waterboards.ca.gov/d
rinking water/certlic/drinkingwater
/needs

221 Nesdsastsment | RskAssmsment CostAsssiment
& Gaz Aralysis
2021 Drinking Water Needs Assessment
2021 rinking Water Needs Assessment Results

021 Presentation (coming soen) Re;

02122021 Webinar Recerding [esming oen) Regizter Herk

B -
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